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AFFIDAVIT 

OF 

JUDITH k. BRUNSTING 

Section 272 

,Judith L. Brunsting declares as foltows: 

My name is Judith L. Brunsting. My business address Is 198 [nvernoss Driva 

West, 2"" floor, Englewood, Colorado, 801 12. 1 am Senior Director of 272 Birsrnau'i 

Devstolrrrjent in Qwest Corporation ("Qwest").' 

"The purpose of my affidavit is to provide the South Dakota LffiDlties Cdmns~sf;.;ie>rr 

~"Csmmlssion") with information relating tc~ the progress Qwest Camnrtrr\r&~tie~c~sr 

Carpomtion, (hereafter "272 Affiliate") the designated 272 affililalle, has mads with 

regard to Section 272 of the Tslecommunications Act of I996 t ihe "Act"'J, i ~4ik %!I:>LV 

that the 272 Affiliate is prepared to satisfy Section 272 requireruzents ofice CQk11'~:~t 

Corporation, (hereafler the "BOC"), obtains Section 271 autt7ority. 

1 will demonstrate that upon the BOC's receipt of in-region, iiztt?rl,kililf'A ~trt!?~",krty it; 

South Dakota, the 272 Affiliate will comply with Section 27'2, !in this itfiriiavrt, I wil& 

address compliance with Sections 272(a) "Separate Affiliate RequSred f o r  i$"omyr;ctrt;viia 

Activities", 272(b) "Structural and Transactional Reqi~irements", ancf 2724~)) "Juzf:;t 

1 P~ofessional experience, education and other broyrapl-rica'l inft~rmatiun is svt Br'rth 
in Appendix: Exhibit JLB-272-1. 



Marketing" of the Act, as well as related rufps as ~hr;ter~~~w;riic:rZ :,i, ! a r 2 : : ~ e < i f  

Communications Commission ("FCC"). 

1 will also discuss the nondiscrirnina'rory safeguards $j i isG~'- i t j~X! 13 $ r i $ ! % & l f i  ;i" .i_'r::z 

of the Act. Although not specifically directed at the 27% t+ff:iiriii:, *%I;!? ti?-;- ~ ' : p + ; c _ : p : f : r ~ ~  pk 

the express exemption setforth in Section 272(gj, t h ~  MOC rr':;iy ~ t ? e  g ~ ~ > ' k : i i f +  :t;%4 -"" *,. L *_ 

a* 7 Affiliate with greater access to its goods, S~PJIC&?S, f a ~ r l ~ t r ~ ~ ,  ;r;p ;i?k;'rf'1%3f3i:i7 s*;u 

intsrexchange carriers, including the 272 AffitSijiado, musi be grvwr r ~ t i i ; ~ ' f  ;~;I;c C:L% $1 r f f T h f ~ ~  

all transactions between the 272 Affiliate and t451"i BCJC r'i'lki$t Lye ~i:~~ii)~;t~irti;~U i.r"j: ~ r t  

accorclance with the FCC's affiliate transacii~n r&s 1 ta,tr!j gje:is"ii';;isss,l~tt;ef ~ ; : . : ~ ~ i r ~ y - a ~ \  

processes the 272 Affiliate has in place "s C G Q M ~ ! ~  &'Jith !&%rig: :~~sto:jti%"lfs a f ~ %  r - 2 t . 4 i ~ ~ ~ - :  

arm's length transaciions for the sewices it  r e ~ ~ i 9 9 6  r"fl"fc$ t"jftzt~fcfgis 

1 will also explain the steps tha 372 Affjigafa i;~ktsc tfej krPf;,,if<* yi:&"i'titp:.4 ~)l:,~= 

requirements of Section 272, inctucjing imptemerttetrt>~t ;r! g: l ; f i~)k4~t ,2~  )i~::tit$2~;;Pii~ 7 :t%:f 

awareness efforts. 

Before discussing the facts showing tlia 27% XBjjitaic: i+s essdjp,trf:cr; t ,  1~,.4:tr,.t-+ 

Section 272, it is important ta distingttish the fl;tfa:r*:;.frct; f%@tbqii~2*'$k $,trtid,;ir i 

satisfaction and Section 272. Section 2J? sf?& f a ~ h  thin Fi~24i&Zii,~i?>?6'r~fP .xgu?;~ f: F:I:,~E: g . , ~  

satisfied before the EOC can enter the in-rayiok't, Infova.f$'iA nQp~ki.'x ~ " i  

defines how the BOC or any affiliate or" the 80~: m ~ o ~ t  <>3ai;$:-j.t** i+gr+ryfa tu::x.c,,2:l; .nL. ; r i  

B s l  fpl-Jii- interLATA services once the BOC receives Secttar1 277 :+~!tftl:;tit~ 

specific requirement for the 272 P,ffitiate io m e ~ t  $ ~ : . ~ i f r ~ t : i  ;)21? t~?:lj$<$,~i:_ w)ai  <I?',,-,- , &  y l i i g 4 - Y  , . .. j s  



ot~ly demonstrate that it will comply with the r ~ ~ ] ~ ~ i r e r i ~ ~ f i f S ~  CI? $5 : f f i i i  

Affiliate must present evidence that it is prepared ts; Opersrg? uiat!iar :i-,:* f ~ 7 r r t ~ : : x  $19 5q:+-;i:i+i+i 

272 once the BOC is granted authoriratiai-i lo pravrde tn.r-txp-m. i r l f r t k  r;;,T.4+ :14i:jlr~Jitiii - i r  I- i 

the state of South Dakota. In essence, the  C;gnsrn;$sir>ri DZLEG.;~ rr?,$F!; ij * f r t~- : t~! - :  ? P -  

judgment" about whether the 272 Affiliate wit( cof~kply wnftt &:;;:ZX!~O 272 : vt+- ; i :< p::ks- 

recognized this distinction in its Section 272 d6?~i;~~ln;5~.  As itd~:~?:;3~~>,fr.t:~-:si . C V *  

272 Affiliate is prepared to adhere to the requrrcmsnt:; a$ Str:;!;artr 272 fr ? t =  tas-;i .I..# 

requirements of Section 272 are in place 

I!. EXECUTIVE SUMMARY 

This affidavit provides the Csrramnssl;r>n ~r%?cswr~j;ti~ly: rtig;l:-rlr$ IL- :j*$r ;.'; 

Affiliate's preparations to operate in a~;rx~fcSdrac$i k i ;  2 ;  ti+,:: 

Telecommunications Act of 'i 996. f provide at1 ~'r"?: t f?d+i l~~*? f"; t54ii.s'; ;! lei. i4$%135:&:: f6 ~ : , I ~ ~ , ' - ~ P ~ ~  

. = and procedures, {~h i ch  establish that t h e  272 AfTstia!~. r%. gsr$:pr~~fit:l-i ";i ,istf$it o:~i.~;~;4+ 61: 

2 Application by Bell Atlantic Neiv Yar'k f ~ t :  AgfBc~fi:;ct~i+~~ Bjf~di?r $ a ~ a ~ , t ; f j s b  g: B .:;+ f t + r -  

Communications Act to Provide in-Ragra::ri, Ir?r~ahA"f A$i~rt;~,:~:~ :!r 2 s,! C?.J;,afe: rs? t i 8 2 a ? 4  

York, Memorandum Opifiii~n and Qr-&r. CC &~t;%c: ? i x j . ~ " , s + ~  $ $:;K; b3j-;i;.n : I .  

FCC Red 3953, 1403 f :el. Der,. 22, *r$jijQi, {-8r4) &Bjit?t~~g $46; ,tj i <.-:a !A:.!-, 
Application by SBC Carnm~~ni~tnsml;, Int: . S~~;ra,"v~r:~fii~;\ ,,34:,: : $:i74i 1 c 2 - n t 1 ~ d -  

Company, and Southwesfern Beil Cf;fnr~t:np:,;iil*r~n~~ "'.T,:*v+~:;8..-: ! ,  ! k,,,3 

Southwestern Bell Long DisZantx3 Pussu;tr.r: 3 . d l * :  f ? t s -  

Telecommunications Act of "196 tta h>rsuet.fe-: ~ i i j ~ $ % c : ~ > : > ~ i ~  tft.:t~:- ;3 : li.& , .:T 

Texas, Memorandun7 Opinion and ii,)~~sXm=, {X D1,31,:~52! ;$:T .;+;rg,fv 5- !;I. _ .L ; ,+ : : - - 

FCC Rcd 18354, qT394 (re!. June 3CS 2f$Oib;, $~S%CTal%.it- S,>nr:t-: ' 2 

3 -9- Application of BellSouth Corpor;:itiafr, &+ilSautfa r ~~j$$5;gn$~z.fz.E4~~;i:i;. v - - "  .=,..- ai.r,.r:s~2;.;. sLi..i.:, "- ~::5i.::-., - -  
-. . 

* * j,,31:v#f\ $>$ j$%a,$l{q~i,;;pgL.; $~:-+$*>,c:.$. g+ 2 .  ,& ?;@;j;j'$$;-,T$;. ::-y: BellSouth Long Distance, Inc., fix Pr.iia~:~:- ..-'- ,* . 8..., ..,,. . 
- .$ i . ,  ,$ ,.;- .*, '?.\ j; g.:<-: :J7? !.. =-: Louisiana, Memorandum Opinion ;!:id Qr@eri Cc &;~<:.i;[,.:,j k : ~ ~ . ; .  +, ,..*.< !.&: .. , *.,., .. ?..# ,.. :.x.?;,;~ 

271 , 13 FCC Red 20593, 33%; $rokz $jtI-j.., '.$:;, 4$jf&5k i:':a-. , =t~ . : : ; . "= .  ; ,  , . . : . .."t i L:. 



compliance with Section 272. The afficiavihof $43. Mark  E .  

, " .  the BOC, provides additional evidence as ta h@2+ Be EZCi$i: 

272's requirements. 

During the period from July  ? , 2000 ti:rrjrjq$h .Atr? r -;ilj i(: _ iiiit ::lliLa-:gl+ 

its 272 ATCiIiate of the future ra th~ r  tfran U 3 %VEST E,;xvg  [:31e~:,+t^l.~;ifi if7;:$~ : g ; ~ ~ : ~ , , i  

Distance ("QLD")). On March 26, 2iC361. tb6: 311:3nr%ig31;1 .,- $t';{;g$~f+'+iilf'id3i~:!: rjf I*;$,:~;-v: ; ;*: hr:+.+ 

been overlaid onto the 272 Affiliate and it i*:;~s prtzj-a;ircrl 9.t; *,nfb:.:5 :;+~G.Fv$--: :'.:,* 

I will demonstrate that the 272 Eiffniate ;ad$$ $:&t%fy ,&$ $ 2 ~  $y:bfi.F.,24 .:x; ~ , ~ r ~ g $ ~ ~ ; j ; * ~ r y ' j ~ ~ ; ~ ~  

"'i* * - i > . * i  iri of Section 272, and the related rttfes drrertarf bs @se b-i;~~+$~jhl..lj {:-?P . ~ I , ~ F .  -. zi~7+~-',r;t *F 

in-region, interLATA authoriijr in Sou;h Dwkn+t:t 9-h~,. ;:'fi; &f&if_k&f b4 :t ' , r * $ j v i ~ ~ a i ~ t '  ;kt. ;_&+r 

that will offer originating interLATA sentrc-es nrz Ssutfs f>;ek6ta; gqid-rsa ; i&l les  a s $  

There are three provisions of Secjton 2jF2 ag3;if rBz~$q;!~ .&rki.~:;r ;"@ ;;",r ~ v , . ~ j , p ~ -  

subsections (a), (b), and (g). I will address ~?&J;Q  a"'&{ ghE5G i.43iH.b%&<2~'4$ ; "-i . l  s-'na&ih;t~:l * y d . ; k  

the 272 Affiliate is prepared to satisfy each af t?iarra $2+~fi<;; ij;i+ x ~=z.a- A ! i:+-- I -  + LJ,c-~' 

and procedures frorrr QLD f ~ ;  Section 2'72 2:r3g4g331;;~~ >;$;an& in;g$~n%hs,q~~ tkF~,gf)y ',ib,i;ff;,t-t: 

QCC. 

--..-. 

Order") ("requires c; 
BOC.") See Also Be! 



Section 272(a) of the Acf i'e 

maintain separate books: m x r g j $ i  3rs:j g ~ g $ ; ~ ~ t ~ : $ ;  &-yf;$ i;:;:? iqp;i;.fi ~jTptc+;~g~i;~a., 

transactions reduced la writing ~iia.?&$te $6.~ .;si.$&g~i, .f-:~p~~~;~g,;&~i;~ 

satisfy these requirements of the Wcii 

requirements of the A d .  

I will discuss the empiayas gfain$wg ;a.r~$ ; ~ z ~ s ~ E ~ ~ ~ ~ , E ~ ~ ~ ~ ; ~ ~ .  qf-$ijrqg 2 f 2; ,&@~J+;,;f~~rr. . ,I "ip,.y ,. ,,. 

Services Corporation ("QSC"], a g d  j Q:z;!:st C ~ ~ ; C M ~ ~ ~ ~ ~ < ~ ~ ' E , ; ; ~ ~ ~ : ~ ~ ~ , ~  ff. ~ g i , j f i . ~ ? ( ~ : . ~ ~ ~ ~ ~ ~ ; ~ ~ ~ ~ ~ : ; ~  .. . , 

the similarity of the a 



lsl. THE 27% AFF~L~ATE SA-rrsFrEs WE S E P ~ ~ R A T E  hAFFrr,%arf 
REQUIREMENTS OF SECPIOR 272(aj 

Section 272(a) requires t h e  BOC to prat.biiItF: ~f*f j l?~t  AS ;a - F A - , ;  

tl-irclugh one or more separate tong ttistasscc affitmtb~!~ 

(-*.L4 ., ;.= . a 19 J'% 4-i' i -# that separate 272 affiliate. 1 have conf$r.n>i.,tif Ihqi 2;ia l i ; i :~ : i ;+ th :  r",ji- ,$ . #  * 

,-; wholly owned subsidiary of Qwest Cammtirz;sr:ing+$~n~~ t$.;:aifi,rh~:ui~~t - r zS-, -) - c". 

corporation. The 272 Affiliate is a duly f~r~~'tg.6;'p t?;~:;!;:~?rq +;.~~ZB"~,Y:~~S:"-?,:~ - .ST; . t  ir*ii;jn-:f - " - - -  ,,"- 3 ".-? , +:- 

the laws of the State of Dekaware as ~ 4 7 ( j - a ~ 3  tn gdarfrit JF.R.2 S z  2 7 b!++: >I:> &:fi.:~k*-. ,:;? .: 

. ~ ,."YslC ,"'<, the BOC are both subsidiaries of Q.~;iast $c;~f;.g;i:: [:;c;rgIII;?a=;>~g.sa .,4.:*i,i. o.? '!$+<fi;?I;?~-&li 

Company") which is a wholly owned atrtssfdtary B$ Qihr;.c-fL: C + f t ? ~ ~ , f ~ t ~ ~ , ~ : ~ , .  t ~ !  r : l f l i l r ~ +  x ~ : , ~ ~ ~ J :  

s- '"3 " . ;" *; affiliated ILEC. I have also ~0nfi~f7iecj #ti:: dig,, ttj~%h5~$c r;~;+gg%?;. fpi;) "i8ip:ti~:. 6g $fyij @i2e;2; e$!2:g 

does the BOC own any stock sf the 272 AfStloaC;? TSuu-i,, .a;, ;:~~-~zu: .-a :FZ~;:T; ?:FT( i j,:b-7:t q* ,,$: 

matter, the two companies are separals. 

The 272 Affiliate curr~nfly i-icsisfs a ~~~Xe!~fzft: of ;f~lt:yf.jjjt' E;,r $,.)~:,~rr;k;-~r: 

from the Secretary of State in each of ghg f~+jg,s,afi 40,ij ~- .$ , . . i -+s 
. . 

-iE,bpq;,, ,,i +fmfgSfvcr pfi;+. 
;-::*-*7- : 

, -.-::$ 9 ;.%,: :,~t,i'L~. 5 

territory. The 272 Affiliate's "Csrtificate af i)it;-;i-,!asriuc" J ~ r r  , . $i;bi$tr+ ~:?,&RZ.,~ kle s k e ; ~ ~ - ,  :! , ~ ~ i : r i  

authority to operate in the state, Serz, Exhibit .ll,f3m2'?2-ca. 

Prior to the Qwest - U S WEST nler<jgr, $ %Vf;'$! rj ;ri j  ~ ~ ~ ~ - l u s = _ . , ~  I :: ??: :+;;-.:5 ; . 

Distance as a separate affiliate, 11 is+2 i rc.% +r P t , ~  di: 1 ~ t ~ i ~ i ~ . i ~ - ;  , ,h , , , ,  a.i'-:, ; . z8 ,1 in  .A .T2,.,y: ... s..2z,iQr,i .:- ... .. %-'XB-.,>#:: ;;. e;~t; .; ;,+% ,n ? A  E i!~%, 

telecommunications services in its 14-sinto :&:.riir:{py" k+~t i i r i z  :ri ';:~:A3:; ::$; ;fii:$:d ~:i::> paiEIl 

granted. At that time, U S \!VEST Long Btstani;;?r: gi;;8i::fr-x.; pi 



-1 * interLATA long distance service as a resefler, rJstng it-te ~l" ' , i j( : i!~$r~q F;%:.,~~:ttep~ CJI ~ f k  d - F  

carriers. 

In the summer of 2000, once the merger was corrrpla;g:;f. C f  5 ~jr.$:ii:;; : % i . . r c ~ -  i Y i ~  

Distance's name was changed to Qwest tong Distanc~ ("(1I,C~l'') !r% ;%$T ;ict *--$ ,aw? -2i7.:'iy5, + :- - 

QwcsZ revisited the strategy regarding which legal entity st.loujl3 rnfts:r f65it:iLkI 3 s - 9 5 r l r r f ,  7: F-?, .,% 

in-region. In January 2001, QCC was idenZifiecJ as the 27% s ~ J ~ J s E $ $ L ~ ~ ~  1Qr.t f:b$~ifb- & 

transition plan was devised to bring QCC into barny S-;l:ctc,~~ .Vi- + : r ~ : i ' ~ a i r . ~ t r ~  T!:?. 

activities included placing employees in ?he atlprof.trraac C ~ W ~ S !  e':fM-+. t:vl i !~r:itt l:x 1 ,1314 s 

documenting all transactions between the 272 AtfiliaY~ a:ld tkw Fi'2f:. g3$;3.:ttt:; ;ti1 * F ~ ~ F : E :  

transactions to the Internet, training ernpl=lyl=,ss, f:ra%ur.rF.rg :$ti r ~ i i t s ? ~  :1'8,*;i+3:ZbFC:fifip-I% 

requirements of 272. In less than three mar>lhs, OCC -ft~;~%r:fir ~ $ 2  * t ~ ;  - 7  ~ ~ ~ m * ~ : ? ; t n i  

Section 272 Affiliate on March 26, 2001. 

L %  iili Qwest Long Distance continues to exist tocjay 3% ;.! ~ P o R ~  G Q ~ P I ~ P : L & ~ ~ &  his: ~?u::.t:-~itt.f~:~r-+ 

and is scheduled to be dissolved at the end of Os",tobcs 2?")a;')? T b g  ;?ir;i $yt jxfrvb~~y : . : ; Q ~ ; ~ ~ < J , ~ ,  

the requirements of Section 272ja). 

BV. THE 272 AFFILIATE COMPLIES WfTW THE %TR%j?C'FUWt+t AP30 
TRANSACTIONAL REQUIREME NVS OX= SECTiQN 232[1;] 

.v&*- Section 272(b) contains five "structural slepaaatrans' !$rat Yiotc $ n i  r i . ,  :trpc$ " % ~ r i  21":i 

" '( Affiliate must maintain for as long as the ri.!qttire?rncnts i ~ t !  $!&,:;:fl<rr;; ~ $ 2  . a t x i  r f i  %i ,! *. 

Section 27;2(b) requires the 272 Afiiiiate to nper$&? t:.-alf:pi1".r?i!i:r"1$:;~ I~:'IYF~- I~:C* 2 4 ~ 2 2 . ~  

maintain separate books, records, and accounts; have aks r;gv;: iji;r*$ g;3fi,, -.:z~::?.~=, ittP-j 

empioyees; obtain credit that will not provide? recc2tir:;c 4i.s Itlj? O%::~YJ~; :  tP;F :girl f3%:1.li-:~ ,::;.I 



D1~c+;ct $[s. 'fc $I$- .. .. .,.- 

awes; & ~ i 7 ~ ; t j r ~ j g ~ , ~ ~ ~ ~ j ~ ~ f (  c;.c-rr-..r t ~ i ~ c * . .  -..;r:i.r-+ ,.;? 2 

Affi&~!if cf 5$si<$t$,b I-, @;\gt$gi.@; *,. 

f; p4;$ ... yLZk z: F; , *. -:.. 'FT  ' .,- 
p2r(j-. W [->f+i.'- e l +  

.:< * <$ >- 
&<* ,. , , , , ..- *,-J ,,6b,b *ze g.:w, , #: &.& !! 

c~nduct  all transactions with the BOC on an arm's length bask%, :*;it+> ;:fi :-t,:f.f? 

,- 
transactions reduced to writing and available for pubtic inspeciI.r,rr~ r R e  21% Ai"F:i=iii=. ,r,~Ei 

satisfy these requirements of the Act. 

A. Section 272(kr)fl) - Operate Independently frum aha BOG 

Section 272(b)(I) requires the 272 Affiliate lo operats iu!r!~:p@r";;:4~qctI~~ fat'rn tj-i:: 

BQC. Several facts show that the 272 Affiliate satisfies this pt.Gtv.::;ri:,:n Iciw r5r; it:r'tlt 742 t34~ 

requirements of Section 272 are in place: 

" I'U *=u a. The 272 Affiliate does not and tvilf not juiritiy O L V ~ ,  %idpita I-Bw :.4a;i_cb 

telecommunications transmission and switcfti~g fa~rErta%.l;, frr t_f'i,44 h,;!'r6 r iw ;  

buildings 01-1 which such facilities are tocated.. 

b. The 272 Affiliate is not currenir\y prcjvidtncj ta 3t"le ?XIC; f>@{-:g:";-t$c<?Fi+, 

installation, or maintenance C"Ot&M''j serklc%s i r ~  r:%:rt$hecfiir;rrt avr t l t  $217: 

BOC's switching and transrnissicrn faciiitres, rrar  .8rf!i r t  11~0\15$6$~7 tf:~j:w 

services to the BOC as long as Si?cfirsn 272 ts In farf:~.. 

- -* ,3$ c, The 272 Affiliate will not accept Cl!&M ~epi;ir,$~ t o  ':",$~::ln~~r:-r,;t4e~i %~i. t f i  ?..-L 

Affiliate's switching and transrnissi~n fa~ilibes fsrirr~ Itst$ Bf3;L: ~ j r  :-k:t7j t3ttt;lf 

Qwest affiliate. 

d.  Qwest's 272 Affiliate plans to provide its owrt iili~=~@i)t~,;'l, tr?$s'lz! &?;A? i:ji:t3ilj 

distance products and services. It will ui;s ils ei~~;hsl"s ;b,"r:j:~;~~~t~$~~,;~:: -~it-S' 

switching faciiities and obtain whutesale rl&$+ork sf:wic:tex !si:rrr $2-r.: o r  



more unaffiliated carriers. The 272 Affiiiate wili petfrsrny Qts%bA ~svt ~ $ 5  o&ra 

network facilities. 

The 272 Affiliate may purchase telecommunications ssrurces !ram the .iBeTtG at 

&ha same rates, terms and conditions applied lo other carrisrsd"f t 4 1 ~  2.92 h2t;;la:iaa 

obtains a tariffed exchange service or exchange access sewkc@ f~ixn thi? BQtlS, Bffe ?3i::~<'i 

may provide the 01&M functions on its own nekuork, which EZ i.i.s~$ i c j  p~izv!rie %B:,;%I, 

?*~#qj[.r:f !<z:fr&.#; se~jice to the 272 Affiliate. Likewise, if the F30C were ta abtair~ s tang e6i"":-4 - *  

fsam Ifhe 272 Affiliate, the 272 Affiliate would be aIlawcd Zs pa~vidct ltre Cli&?2 eu~:itri;u; 

on ki~e facitities used to provide that service. 

Section 272(b)(2) requires the 272 Affiliate to rnaint~in t,r."~aks, $'QF:QF~$S, mt.f 

accounts separate from the books, records, and accaunls af tk@ B06  S.tza~crdr irrc;:t% 

show that the 272 Affiliate satisfies this provision: 

a. The 272 Affiiiate follows Generally Accepted AG~:~~L!IP~~R$J  f f !nc:pk$  

("GAAP"), as adopted by the FCC in Docket 88-?53 C?RJP f e ~ ) ~ , w ~ s  

, '9 accrual accounting, and the 272 Affiliate fotfaws this ;>;;sctite 'f +SP d l  $:, 

Affiliate's books, records, and accounts are? ilf7ajntc4fhlt':;: iP R @ C : S R , ~ ~ ~ ! ~ ' ; F :  ~ * i d f f i !  

- 
ili C Implementation of the Non-Accounting Safeguarcfs of SC:P,~~O~SX driZ r~bzr: 27;I. :*I!' 

the Communications Act of 1934, as a~lencfed, First  Repor4 ;+a%.$ Elk'frf~.:: +%Ertj 

Furlher Notice of Proposed Rulemaking, CC Dcickeit 640, 98.149, FCC sl44!iW-;8$, r; : 
FCC Rcd at 21905, q164 (rel. Dec. 24, 7996) ("Nol~.i-Act;&;'i~i~ti~th$ $iaf~ia;i,7pa~r:r, 

Order"). 
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GAAP and consolidated into Qwest Comrncrnications tnterr~attnrtal Irrc;. '~ 

finartcials. Since Qwest Communications International lnc. is a puhli~ly 

held corporation subject to federal securities statutes. It repnrfs r4.;- 

financial activities in accordance with GAAP. 

$. Q~vest Comrnunicatiorrs International Inc.'s eons(ntidateicf Iinanckt:-it 

statements, as contained in the Form 10-K filed with fhe $CC:EJT~~~E?R i 3 T ~ j  

Exchange Commission ("SEC"), includes the report sf its rr!rfay3t?radt?wk 

auditor, Arthur Andersen, L.L.P.. Arthur Anderson provides ary V B I C ~ L J F I I I ~ I ~ ? ~ ~  

opinion regarding the fair presentation of those staterrwrtts irt ~csr~n9ariczc~ 

with accounting principies generally accepted in the United Stikies, Ti~f::$e 

financial statements include the consolidated resrlits oi the 272 Affrtral~!!, 

Please see Exhibit MES-272-4 of Marie Schwaitz's affidavit f cx  ttqis repan 

C. The 272 Affiliate has established and maintains a Chart af k.-,:cssun!s tttm":~ 

separate from the BOC's Chart of Accounts 3s shown in confxt+c:ntt,~i 

Exhibit JLB-272-5C. 

d. The 272 Affiliate will maintain a separate set of fir~ancial s:at~rrscnXs f c ~ m  

"tose of the BOC for internal and corporate use ?'he Qwcst 

Communications Corporation consolidated balance sheet fcsr Dcci:i~'iber 

2000, first quarter and second quarter 2001 is attached as c;r~r~ticl;i:t~:il;~t:~-~!~;~i 

Exhibit JLB-272-6C. 



8. "The 272 Affiliate maintains expenditure controls ensirring the 272 

Affiliate's funds are expensed and accounted for approprrateiy. The 

necessity and accuracy of an expense or capita! expendifure is ~612 

responsibility of every 272 AFTiliate employee. When an emptoyee intti%tes 

payment of funds, the employee i s  certifying that a valid busrness purpose 

exists for the expenditure. All expenditures also require approvat fn'srw a 

supervisor who certifies and reviews the documentation associated wttlr 

the expenditure. Policies exist specifying the amount eac:i"tlevsE af 

management is allowed to approve for expendifures related I s  third pady 

vendors. 

1;. The iedger system of the 272 Affiliate is separate from the ROC"$ iferfgs5r 

system. This system contains "edits" to control and validate appsopriate 

I i  class;f;cation of expense. The books are part of the annual !;r?ar-oai worz 

conducted by an external auditor. Consolidation far external reponirtg 

purposes takes place using a separate financial reparfin;] tc3ut 

s- X%% %?I k%%%<g% %%%%%%< < i ! i % 3  ~~%%%%%%~S%%%%Y%>$~%<S+<S*%%% 

the P~upteSaft FRED systf;rn, which is the same genera! teagec ~ y i i c ~  

Qwest used prior to the r-nerger. The system and dzts atle rs'il;ts~?;t~'i%~::! ~ j f ' i  

hardware located at facilities in P,rlington, Virgirsia The Di3C'n tjirftm-,mt 

ledger (accounting softwa~e) is maintained on the Pt:i~~?ic$~!t PF4<:3i-I? 

system, which is the same genera! ledger syslern a't\a! t,4 S ?.;"t:,S5; ;1;-iz:t 
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rlrilrr to the merger. This system and data are maintai~zd on hardware 

located at the Zurii facility in Denver, Colorado. Therefore, the 272 

Affiliate and the BOC maintain separate accounting software w h i ~ h  sre 

facaled at different locations. 

PI. Tt-ie 272 Affiliate's accounting and finance functions are performed on 

beptlrlf of the 272 Affiliate by the Services Company. 

1 "I"ie 272 Affiliate has its own federal tax identification nurnber !hat is 

separate from the BOC's federal tax identification number. 

The 272 Affiliate pays appl~cable taxes and fees to various taxirlg and 

regulatoi-y agencies separately from the BOG. 

k The 272 Aifi'iiate complies with state and FCC regulatory repuriir~g 

requirements separately from the BOG. 

C. Section 272($)(3) - Separate Officers, Directors, and Employees 

Sccliort 272(b)(3) requires the 272 Affiliate to have separate officers. directors, 

arid en~ptoyees from the BOC. In the Bell Atlantic-New York and SBC-Texas orders, 

the FCC found that a comparison of the BOC and the Section 272 Affiliate's a f i f ~ t x  anci 

t-fcrc;~tctr iists and payrolls was sufficient to demonstrate compliance with Sectiurt 



272(b)f3).' The FCC found in its BellSouth Louisiana il Order that " .{:~]e:fh:; 

statute nor our implementing regulations require a BOC to outlrne tile repsrttirtl ~ t i r u ~ l i ~ i e  

sf its affiliate's Board of Directors ..." or to "establish a rninimuns. nr:rnh-;s:r af Grk~~rrt 

meln.ibersn in order to show compliance with this section of the Act.' 'T'n ~ ~ i ~ : c !  it:-% t-:A:-ft::w 

of proof, the Section 272 Affiliate must only provide evidence !hat Ifs affi~i:r,r;~ fi,rk'i-:t:!f:?:;, 

- and employees are separate from those of the BOC. I he 272 Akfiiiiu!rt s;%iisfra?; lira:; 

provision as shown by the following facts: 

a. The 272 Affiliate has no officers, directors, or etr~pltjyccs vihe,i ; ~ t :  ;ri:iix 

officers, directors, or employees of the B6C. The 27% Affrliatg~ Ira5 tv*Irr 

directors - Drake Tempest and Robin Szeliga. NartElea PJr Trmy::s+~! t r m  P& 

Szeliga is an officer, director, or employee of ",ha ROC Ext~ iF~ i t  .11-%3-'?5#-7 

provides a complete listing of the 272 Affiliate's directors csT;;iz:tirx. E1263\rr\ 

whom is an officer, director, or employee c t l  the  BOG. F~rXhtx, Exf~rtxt ALE- 

272-8 provides a complete listing of the BOC's dir~cazrrs and ~rffbc;q:;rx, ftar~lti r ~ i  

whom is an officer, director or employee of fh2 272 AfPrtiata. 

b. No director of the 272 Affiliate wilt also act as a c3Frt:c;tor of lhs:. BOC ,,Inrn:A ,::xs 

long as the requirements of Section 272 remain in farce Fin ~,ji?z;if:tt:i c:f it,:: 

272 Affiliate will also simultaneously act as a cliroctor of ttrc C$C>i;', 

5 Bell Atlantic New York Order, $j 409; SBC Texas Orcler., 71 1 

(3 BellSouth Louisiana I I  Order, 7 330. 



i:. 'The 272 Affil~ate and the BOC maintain and wilt continue to rnarniarn separate 

payrolls. The 272 Affiliate currently employs a separate staff fror-i~ the BDC. 

fVo 272 Affiliate officer, director, or employee is an officer, d i ~ e ~ f ~ i ,  or 

enaplayee of the BOC. As long as the requirements of Seciinil 272 re[-;lair? :n 

f~ r ce ,  no officer, director, or employee of the 272 Affiliate wilf stnt i i iane~t~sty 

act as an officer, director, or employee of the BOC. 

d ,  The 272 Affiliate, the BOC, and the Service Cnrnparly have 17rowided 

empfctyees with color identification materials to assist i r ~  irisrrtif;iing !kc: 

associated affiliate. Colors on each employee's badge and office rrr?r~\~:pi;i:f? 

identify his or her employer. For example, employees crf the 273 Affiliate 

have red on their badges and office nameplates, 

e. Comprehensive separations between 272 Affiliate and ROC crrtpioj~ '"PS #*, arc 

maintained throughout all operations. For example, when i30C emplcryacs 

provide payroll services to the 272 Affiliate, the services are dacumii;nterf in 

the form of a Work Order; the rates, terms, and ccrt~ditians are azlariak~le Ic'rs 

pubiic inspection, as required by Section 272(b)(5). Whei-i 272 Affiiiais 

employees provide services to Qvdest affiliates, including t!-rc? BOG, the 

errrployees are required to time report and the BOC is chargeci fat. " r ~ i r  tir'ne 

using rates set according to applicable FCC requirements. These senctces 

are documented in the form of a Task Order, with rates, tei-ms. and t;orrrjitisns 

available for public inspection, as required by Section 272(lsj(5). 
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f tJw~?~il hat; ;3 p ~ l i ~ y  prot>~tslting the loan or 100% use of an employee between 

the BO(1: and the 272 Affiliate for more than four months out of any twelve- 

n.rt>rrt)r period. By way of example, if a 272 Affiliate or BOC employee were l o  

pravjde service to the other company of 100% of his or her time for three 

nxmths, the service would be agreed to between QCC and QC, reduced to 

~rtti t lg.  posted to the Internet, and made publicly available. 

ti. .+ When an efnployee accepts employment with another company in the Qwest 

ceirpc~rate family, the 272 Affiliate initiates a series of activities. The deparling 

272 PJFiliatr; employee must notify his or her manager of the decision to leave. 

"1 1~ departing 272 Affiliate employee must return 272 Affiliate-owned assets 

arid accnunt for documents in his or her possession prior to the resignation 

rlate. Upon departing, the ex-employee is required to sign a document 

~n~cjicating he or she has returned all assets and understands that l ie or she 

!nay not disclose confidential Qwest information. After the resignation date, 

t k s  272 Affiliate removes the ex-employee from its payroll. 

h ,  Several policies and guidelines are in place to restrict the sharing of 

information by employees who move between entities. First, upon 

acceptance of a position with one Qwest company, the new employee is 

rcqtlired to sign a nor\-disclosure statement to prevent the sharing of non- 

public information between the companies. Second, employees are required 

lo ar~nually review the Code of Conduct, which provides guidelines that 
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- 4 x : ~ b ? f ~ : .  tt'wrf"$tattoilshij~ and business transactions between the various 

r?lf:fz:?!,:~, of f22,k~e8t, I.astly, on departing, the employee must review and sign 

.VS ~ ? $ : ~ , P ~ Q L ~ $ ? c ~ F J ~ ~ I ~ ~ B ~ I ~  farm stating that the employee no longer has access to 

C;ltuia-r!Tt F ~ S W ~  tmd may not disclose Qwest inf~rmation after his or her 

t t4-? *8ffll-j~tci d~)te, This i11cIudes Qwest information assets. See Exhibit JLB- 

;jI"d"'Yt $06 f t rc .  Gawest Offer Letter and Exhibit JLB-272-10 for the Qwest Exit 

f\,:$l$:+ k.ti?bi, 

, ,l 
r,2t~#~~nrpnfrijr'ri-ikiy, ~~;p3ratfon between the BOC and the 272 Affiliate is maintained 

%YJ$:~!sT;::M;~S?: ;st ldE $~rrrc:s, Tt-tc FCC found in the BellSouth Louisiana ll Order, Paragraph 

3 +. . :- frYtyit ?Nfl-!~lihf+r tii26 3 : a t ~ t ~  1101. our implementing regulations requir.;. a BOC to 

c w 3 k t @ q  -. $ ~ > b j ~ ' i t t ~ ~ f ~ g  s t r~~c f t~ re  C;II its affiliate's Board of Directors.. ." to show compliance 

r~4d?.sk tit& wer{;Dt$i7 of the Act. "Yo meet its burden of proof, the Section 272 subsidiary 

pscrst J W : ~  tt,rcji#ft$e t~v~iar iee ftiaf its oflic~trs, directors, and employees are separate from 

,s$ $ $ %  3 %-*- 5 3 ,  c Z . 0  ijc3c: 

? tte: 272 Aflilrats's officers have a fiduciary obligation to the 272 Affiliate's Board 

Dirt;~-cit~is Irl rnailsys the busir~ess in an appropriate manner. The 272 Affiliate's 

-:a. 

?&2:,1:f4% .i'd E)IPPC:Q~'# in turn, siirrilar obligations and responsibilities. 

at 4s; tnipc~rtarit to that while Congress anticipated the need for structural 

..-. *.-gx:tr;i;i~m hf:tl;c;een n E3OC and the Section 272 subsidiary, the Act specifically 

~i~gt:~~,.r~i; . l ,azi:t!a ERa! a BQC arid its Section 272 subsidiary would be affiliates under a 

r,.s:,,$~e ~ s j d ~ f r ~ t  c~anlj:t;lny. The very structure utilized by Qwest Comn~unications 
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=a ~ ; - s y s ? i . - ~ P , s . ; i " t : ~ . j  ,I brr~. E< c:jni~rnpIaicdc by t h e  terms of Section 272 and FCC decisions. P,s 

$%3-:;!+sas 3 2 " : ~  .B;;;f AFtrlii:ttc: srlcf BOG have unique financial and busmess responsibilities 

s%g22f +*,$ ,e-r*iz,frdit?~s:~ t $+ kt tbt;?li imards of directors and ultimately to their shareho!ders, 

.*.'.pi +&by - .. $, .-i;-5pFan<itiir+ %?elrrrr.r 272 requirements. 

F sd@j:ls7: these S~estitsn 272 requiremerits will continue to be satisfied in all future 

3:ii r.j.++ai:r$+jie x 2  a .3  "c* t:rt:;ttayses, officers, or directors. For exampie, if a 272 Affiliate director is 

n;tpry;.~;.if : i t  y ~ t , ~ y  po~itic~i-~ witkill the BOG, that person will not remain on the 272 Affiliate's 

9, , (.a jrE : if NI oi f i~er of the BOG is placed on the 272 Affiliate's board, that 

+~v:~zio~~~ v~:: irc+;yz;,e fQ be ~sfny~lwyed by or serve as an officer of the BOC. 

O7 S@ct"s311272(b)(kk) -- Mc; Recourse to BOC's Assets 

% f g : $ t i i ~  ;?72jbj(4) states that the Section 272 Affiliate cannot obtain credit under 

;#my 2rrar2{)Tifznurrt parr?lilting a crcclitor to have recourse to the assets of the BOC. The 

4 %  f;$,"ai;k< :;c$ttf~k~It~h the 272 Affiliate's satisfaction of this provision: 

2~72 t?lfiliat@ haas r~ot requested, nor will it request, any Qwest entity to co- 

- . l l f j i m  ck li:i.~ntt;4t:f QT any other agreement with the 272 Affiliate in a manner which would 

.d:i3u- 6,:1rg-q2dc~,;t, it3 sbtain recourse to the BOC's assets. 

' 6  $ - f i Q  :.""'--' ..; *:" Affiliate is capitalized separately from the BOC. Funding for the 272 

-"iikia,;z$r~ iii ~ T Q V ~ C ~ E : ~  by financial obligations issued by Qwest Capital Funding, inc. 

$-$%*{-,3' f > 

h,,+ ,?f- I :. ;I (idtp:.kfaf<! stlbsidiary of Qwest Commuriications International Inc. The debt 

, 3 . ~ , s ~ ~ d  :*'y CJCF3i 1% gimranteed by Qwest Communications international Inc., and neither 
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s SSS*: ? i f ~ ~ : . t t  <&:5; j ,+t t9 , t f l~  I S S ~ J Q ~  by QCFI. nor the guarantee by QwestC~omrnunications 

r 2~d1:~ f iw~~:~b%.$  trac pfovide c r a d i t ~ r ~  recourse to the assets of the BOG. The BOG issues 
-L 

$?-+*+:r r:f~f$zc;$_ ~ITYIZII IGIB!  c,tstigaiions to fund its operations - principally commercial papers, 

" L 

fi^l*r~ 8+9,+.:itc1r Services Agreement ("MSA") between the BCC and the 272 Affiliate 

v 4 T #  ,i-t.n~*&$:i It*i)i ~*:IP'?IPFICIS m-ttered into by the 272 Affiliate are the sole responsibility of the 

2211 JffSti.ia~,tj and t~wve no recourse to the BOC's assets. In case of default, !iability is 

rS is!n?dt"Q l i p  t:?is.rtge;i:8 fc3r casts incurred under the Agreement. 

rr'  9 Sacktota 2132{b)(5$ - Tsansactisns at Arm's Length, in Writing, and 
f. ;,J. Pubfict y Available 

$ ?  CdCb'' # @. .~-..,,tran 2 bd/b)(5) requires all transactions between tbe 272 Affiliate and the BOG 

19 b; .,re &rrt 5 1&.rngtt~, with any such transactions reduced to writing and available for public 

::r*ii;;res;Xron '$!la 272 Affiliate satisfies this provision as shown by the following facts: 

fi 4 'rho 272 Affiliate Iras accounted for all transactions between itself and the BQC in 

$5 A " ~ Y : X ~ P C ~ ; : S ~ C O  with the FCC's affiliate transaction rules back to the date of the Qwest - 

Qt' %? S i4JES1' rr?ergerl which closed on June 30, 2000. The accoclnting of all past 

* .C 
:: tf+$i"5Mn$;lrOiTS was ca!rtplcted or) March 26, 2001, following a period of reorganization 

+ . A: 4-ys:brfltiff~j f r a > ~ r i  the Qwest - U S WEST merger, which closed on June 30, 2000. 

%1.8 - .$ Ait !r.ansactions between the 272 Affiliate and the BOC are docu~nented as part 

,I 2 a *-. of a Fitraster Services Agreement ("MSA"), Service Agreement ("SAW), stand-alone 

' j -3 
4 1 ;"~~F?TYL+C$, ~t gtirchased as a tariffed service offering. The SA between the 272 Affiliate 
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&:eaI g8CZliY; 2s j~rovir!~d 21s Exhiblt JLB-272-1 I. The other agreements are provided as 

&ra.i ..,, .'GJF~+& a'* e les Fd$, Fi$2_3rf6 g .  Scftwartz's affidavit. 

rkij if-lrtzactior~s betweerr the 272 Affiliate and the BOC are posted on Qwest 

C:,.nt*~"~ti:inr.r:,jlis~:s tnisr'tsatiai~a! lnc.'s website, the contents of which are intended to be 

$x+:jd% !:sf thij ~ t ? ~ t . -  :xi: 

G;xB~rB~zf .tf,,KRh272-12 inciudes a sample of the contents of that site.7 

r ? The: 272 Affiliate, as an added protection, is required to ccntaci its BClC 

$k+iir% Exe!z;rxtnsa Tearn Sales Executive to obtain access services iike all ather BOC 

hTf -.,, iy+Qr. ., e,i; s$tmica ctdstomers. Sales Executives make sure all interexchange carriers have 

jtjsl.zr%$ul :itcr~,62;tt;s ts the BOG'S goods, services, facilities, and information. The 272 

Aefarr~t?tj's Sait?s Executive, as with any other carrier, contacts the representative in the 

QQG ~5tt$ina*ss lanit providing the requested service as well as a manager in the BOC's 

i'?+?q;duF;i4oip Accounting group. 

s "fhe 272 Afiliate is also required to use the BOC Service Management 

JP 
ze:3ttt as e str~gle source af support for all provisioning, maintenance, and repair issues 

rn ~il-f'kjurz@ii,im with the services they purchase from the BOC. The Service 

&%Fcbsitc was visited and pages printed on September 26, 2001. 
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b k ~ ~ ~ ~ ~ t ~ ~ f - ? ; * ~ ? c s n ~  T$:srn, as with arly other carrier, handles escalations and service concerns 

A gwxass -I!oiv has beer] created for services requested by the 272 Affiliate that 

i%fB ~t cit;:flsrrfi1$ being provided by the BOG. A Compliance Oversig h l  Team provides 

j;ke%:a."a~;e i%$ Err) the r;londiscriininato requirements that may exist if the BOC offers 

$r$Fv%:s:r '7tle 272 r$ffiliate is not represented on, nor does it have a member on the BOG 

 it Quarsig!11 Team, Further, Qwest tong Distance is not represented on. nor 

ddi B ?lgl%rc? i3 1~~i~fia~t2er an the BOG Compliance Oversight Team. 

V., SECTliOH 272Cs) - JiGBlNT MARKETING 

Sackrars 272fg) af the Act pi-ovides guidelines the 272 Affiliate arid the BOC must 

Bofid5'28 rt?l;ri2gve 4s joint marketing. The BOG will not market or sell the in-region, 

hi?T%zkU4T S@W~~;@S of the 272 Affiliate uniil autharized. The 272 Affiliate;., understands its 

a?$tsgal$t$ns under previous FCC 271 orders relative to Section 272, and is prepared to 

In this application the 27% AEliate will not be providing proposed marketing 

:,h:ngts cjr pfsns, rlwr is it required to do so. As stated in the FCC order for BellSouth- 

% - 5  
4 e @ar~$tna, regarding proposed telemarketing scripts, 
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We do not require applicants to submit proposed marketing 
scripts as a precondition for Section 271 approval, nor do we 
expect to review revised marketing scripts on an ongoing 
basis once Section 271 authorization is granted. Applicants 
are free to tell us how they intend to joint market, although 
we do not require them to do so.' 

The FCC reaffirmed this position in the Bell Atlantic-New York order by stating: 

We reject as inconsistent with Commission precedent 
AT&Tts contention that Bell Atlantic must submit proposed 
marketing scripts in order to demonstrate compliance with 
Section 272(g).-9 

FurZirer, it is important to point out that in its Non-Accounting Safeguards Order, 

lhi"t FCC stated that "nc regulations are necessary to implement section 272(y)(l j."!" 

"Ita<$re are actually three general provisions for joint marketing coittained within 

First, if the BOC permits its 272 Affiliate to market or sell the BOC's telephone 

exchange seruices, the BOG must allow other carriers to similarly market and sell the 

SOCs telephone exchange services. 

L 

Application of BellSouth Corporation, et al. Pursuant to Section 271 of the 
Clnrnmunications Act of 1934, as amended, To Provide In-Region, InterLATA 
Services in South Carolina, Memorandum Opinion and Order, CC Docket No. 97- 
208, FCC 97-418, 13 FCC Rcd. 539, q236, (rel. Dec. 24, 1997), ("BellSouth 
South Carolina Order") 

'3 Bell Atlantic New York Order, 741 9. 

0 , -  

"' Non-Accounting Safeguards Order, g286. 



;2qf~%.i+?'g,h t;j1q bg!hkj[f of its Section 272 Affiliate do not 7,'tcAti"r 5% r,:pz:5r,;"--."z--:p3 

Tltn spt2cilif: requirements of Section 272(g)(1) of the Act stab: 

Affiliate Sales of Telephone Exchange Services - A 
Bell operating company affiliate required by this 
section may not market or sell telephone exchange 
services provided by the Bell operating company 
unless that company permits other entities offering 
the same or similar service to market and sell its 
telephone exchange services. 

71x1 212 Affiliate will r-lot ri~arket or sell BOC services except through agreement 

$6.: AIL ikrm'zi rt~rigth basis, reduced to writing, and made publicly available as required by 

r t i  
d R  ' T s re  5sper;idrc req~tirements of Ssction 272(g){2) of the Act, stsze: 
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Bell Operating Company Sales of Affiliate Services - 
A Bell operating company may not market or sell 
interLAT'A service provided by an affiliate required by 
this section within any of its in-region States until such 
company is authorized to provide interLATA services 
Irl such State under section 271 (d). 

'Ti?@ 272 Affiliate will not market or sell interLATA services with the BOC until the 

i3fJ3C i$ i b ~ l f h ~ r i ~ ~ d  by the FCC to provide interLATA service in South Dakota. 

Tk@ specific requirements of Section 272(g)(3) state that "the joint marketing and 

%&!@ nf sexstices permitted under this subsection shall not be considered to violate the 

z!r:.ri~dis~rinli~~att~:ffr provisions of subsection 272(c)." 

The 272 Affiliate understands that the permitted joint marketing activities will not 

t r ~ t  aaiZzj~~t to tho nondiscrimination requirements of Section 272(c). The 272 Affiliate 

snri tFif$ BQC may proi~ide marketing for each other, provided that such services are 

ct:snriucted pursuant to an arm's-length transaction, consistent with the requirements of 

$@etimr ZT2fb)(5), Further, the 272 Affiliate understands that transactions which 

dacutr~emt BOG participation in the product design, planning, or development of 272 

Atfii iat~~~, ssntices are reduced to writing, posted to the Internet, and made publicly 

nv~iifabte as defined in Section 272(b)(5). Employee training will be updated as a further 

iyrstrsure to clarify for employees the activities associated with joint marketing and what 

s~wicos are offered under nondiscrimination requirements. A statement will be added 

te: the atnployes training to clarify that product design, planning and development of 272 

aNitiake aswices can be offered by the BOC but it must be done on a nondiscriminatory 
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THE 272 AFCfLlAf'E'S TRABNING EFFORTS 

Ail f&iast Communications !nternational Inc. employees, including those in the 

272 Afflri>~te, ~ 1 ~ 6 2  required to review the company's Code of Conduct and certify that they 

hjWdef~iisnrJ and will comply with company policies, including regulatory requirements. 

i"%2t+v t r i r w  tcl QwssR are obligated to go through this training within ten (1 0) days of hire. 

trr addilion to overall corporate training efforts, all current 272 Affiliate employees 

rt$c;f.iivfJ furlt~ei' Section 272-specific training using materiais shown in Exhibit JLB-272- 

* ct - 
3 ~ I I Q  leadership of the company is fully committed to Section 272 compliance as 

B*~EI\I, 8s B L ~ ~ ~ E I L ? I Z C @ ~  it1 Exhibit JLB-272-14. 

T b t ~  2272 Affiliate will use the Qwest Communications International Inc. Corporate 

Cf~f~ptliance Advice Line for reporting all Section 272 compliance issues. The Advice 

l,=;rto rltli~ib6r is 1-800-333-8938. Any employee can call this number and get answers 

?u .their S~ct ion 272 issues, or, if necessary, to report suspected Section 272 violations. 

Atw, by ernailing &272@qwest.com with questions, employees have an iidditional 

*'-Y '7 F'j 
;r, ,,,, ~ctrnpliance resource. 

VOf, CONCLUSION 

E t'lave demonstrated how the 272 Affiliate will satisfy Section 272 of the Act, as 

v ~ ~ P I I  as fjl'lt? FCC's related rules. I have also explained the steps the 272 Affiliate has 

tnkan to gnsure its continued satisfaction of Section 272. Additionally, my affidavit 

atfdresses the 272 Affiliate's employee training and awareness efforts to assure 
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1 corriiriwed satisfaction of Section 272. QCC understarids its obligations nnder SeelSnn 

2 272 and is dedicated to satisfying these obligations. 



Being first duly sworn upon oath, I declare under penalty of perjury under the 

ia@jg ~f the United States of America that the foregoing is trtle and correct to the best of 

rt?y knohvlcrfgc, information, and belief. 

2 ,  
Executed on this day of c ~ ~ G ~ - . - . . ~ ,  2001. 

4; >?, <--. 

, i ,/ /' *, 

, , .  : i h  , 1 :;I--) , L ,  ? - ) -L.->q .-,--,, 
-/-, . -,. 

i . ; '  Judith L. Brunsting i'x".., 
\ 

-. i !  

,< 1 
~. . 

STATE OF COLORADO 

COUNTY OF ARAPAHOE 

Subscribed and sworn to before me this / h  day of f i t !  - ,2001. 

My Camrn~ss~oi-i Exp?res 
June 26,2003 
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, f QtdA1.IFlCATIICBNS OF JUDIIW H. BRUNSTIMG 
if 
'I 
l)i 1 iris ert~played by Qwest Communications Corporation ("QCC") as Senior 

dl $:hrt?~Klr', 2TZ Business Dcvelapment. I am responsible for implementing requirements 

nlxi ~%fvarrtiriatit~ activities associated with Section 272 con~pliance. I am a graduate of 

42 iqattl$>td,11 Btisinsss College with a degree in Accounting, and have more than 30 years' 

i" ttial>u>rianca \n the te\ecarnrnunications industry with an emphasis in engineering, 

I\ i~%.'8";arkalicg;_l, re$]ul%tory, ancl planning. f have held positions in the Network, Public Policy, 

::rod -wt~gft;-~s;~:lre organizations within the former U S WEST Communications, lnc. In 

1?9 $3!5:~, 1 was appointed Director, Regi~latory, for Time Warner Communications, and was 

4 l. ~t$:l,lsporrsitrls for csbtajning and maintaining state and federal certification. f ilssun.rea the 

' 3  , f3asitran ~ ? f  Director, Regulatory, for U S WEST L o ~ g  Distance. Inc. in 1997. Network 

r~.z&ptrt-ssibiIiEit~s were added to this position in 1999. 1 was appointed to my current 

B%b pasitian fsr Owest. Long Distance in November 2000. Recently, the position has 

tratri$ft~rreb to Qwest Communications Corporation, the 272 Affiliate. 

* At. 
f $3 I k~.,ase this affidavit on professional experience, personal knowiedge and 

' snfarr.r\atisn available to me in the normal course of my duties, including records kept by 

3 SJ'r.rres2 if"Ltl-te regular course of business. Specifically, my experience has allowed me to 

"S I.* ::s da~eiop at? expertise such that I have filed testimony on tile subject of Section 272 in 

i h 
1 ,4,~i?o~la, Galorado, Idaho, Iowa, Montana, Nebraska, New Mexico. Nortl-t Dakota, 

?Z O~egc~n, Utah, Riashington, Wyoming. f have testified in Nebraska and participated i1-i 
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4 ~5ii3g4sh~ps r a y  Arizona, Colorado, and Washington, as well as the multi-state workshops 

I," f a g  Irlek'ta, i ~bva ,  Montana, New Mexico, North Dakota, Utah and Wyoming. 
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. < z ~ d -  - 
State of Delaware 

Office of the Secretary of State 

I, EDWARD J. FREEL, SECEEThRY OF STATE OF TEZ SYXFZ C I  

I3EX,AWFJ?E, DO HEREBY CERTIFY THE ATTACHED 2s I; T"r'c - 2- M' Ld .-*.a u l ' C '  - b: a b"'Lc't '""'  .. . * * - L* - 

TELEGQ.P"C.~JICATIO~S c0BP.91;riif , CI-~WGING ITS SiW.l ?ROY *S0Zu':.iZ33i 
- .  .'_ 

P A C I F I C  TELEC~-EIE~UNXCATIONS COMl?Ahiif  TO "QWEST CE5C"G~liI@2.TZ:2?J.$ 
a- . - 

* U' "7 L " CORPORATION" . ,>-FILED IN THIS OFFICE ON THE SIX-H CAY CF n.--;.. _ , 
- - .I1 

A.13. 299'5, AIC1-:2,:QI. O'CLOCK PIE.- - r - - 

A CERTI-FTED COPY -OF T H I S  CERTIFICATE W.S BEEN FORKi.EOE.3 .I.:: 
- 

, . . -. .. . - -  ..-- .. I 



WLaEKq PACIFIC TELECBM,~TICATIOk 'S  COMPAiY (the "Coqxra- 
Um'"), 5 co~:poxreion organized m d  ccising cinder and by virtue of the General Corporaxior: 

at" &c 3dit.c of h)clawarc (the " W e " ) ,  does hereby cerrlfy- 

FlRST: The: Board of Directors of rhe Corporaean, by unaninotls ~ l j n e o  
cX:;w:*ent, ha.5 filed *with   he ninu~cs of d-~c b o x d  a duly d o p e d  resoludon: yrop&g and 
df* .~:at%g ..N zidwisable the following amendment to the Restated Ccrtiiica~c of Incorporation 
ai" CC+IT~P(~T~~;~OII: 

''RESOLVED, that the Board of Directors of i ~ e  Corpration hctrby 
a u t l - ~ o ~ s  md approves har  the Curpration change its name from Soulhero 
Padfic Tdecomsl ldcar ions Company~o Qwat Cornmu~icatfopls Corparnrblr 
by striking out ,k-t.iclc 1. of the Corporalion's Restated Cmdf ia re  2f 
hcoiporation and substituting in lieu thereof the following new Mic!e: 

I. The name of the cosgoraticjn is Q W E S  COMMLNICATTONS 
CORPORATION." 

i-iL 

SECOhQ: The Board of h e c t o r s  of the Corporation. by imnLimou wrincc 
~ 3 3 ~ 2 f ,  h a  directed dlat the foregoing amendment to the  Restated CerGiimte of 
hrorporarion of the Corporation k presented to the stockholders of the Corpo. ,a ri 'on fcr 
&ciu curz&3eearina. 

THIKD: Thc stockholders of :he Carporaclon have gkcn ae i i  ~ b o u s  
uzlttcn consent : .'.: ahresaid amendment to the Restated Ortificate of hcorporation in 
" Z ~ S C U ~ C ~ ~ X ~ ~ C C  ~ 5 t h  i : nravk;nm of Section 228 of the Code. 

FOURnI: ?bat said amendmenr uas duly adopted in accordancs ui& the 
pr6vf~iotl,b of Scrltian 242 of the Code. 



it'& W I I T P S  \;k=EOF, S~uthenr  PaGifIc T e l e c o M c a t i o m  C o r n p a y  has 
5aystb air cer&"am~ ta LE rigie~;rcd by -L~S K. ~h.r-il~3n , irs 

Southern Patif$ Teleoommuniartions Company 

By: 

Prsident 
Tirle: 



1. m a  of '2s Crrrporaelcn is Smetrm ~8ciFi .C 

f XG s~%manlca;ions caapnny. 3 1 0  C a q o r a t i o n  va. o r i g 5 ; r a l l y  

LTiza~omeed undar L%R w e  Wergrsan L-sing Carparaclan, FLEX? 

?%r, n r i q & w d ,  2 e k i " @ : ~  of incorpazation was iLlcd w i r ?  '&e 

C~C~I ILLUY oL. f7#Xt& af DLLaw&ze on J ; m e ' X O ,  1966. T3s 

Cs@c:+rlon &sng.d irs noula to Gouts~r i i  PacL-Pic 

T@=i~.~.*;"~rnl~4t;a~% Cnnpnny p u r ~ u ~ :  fa a c&il!cat@ cf 

W@;adbmniC, -PLlob sn mxd 2 0 .  1989. 

5. 3.b R a s - t ~ e d  C a ~ r i l i ~ a ~ e  cf 1 3 c s ~ p o r a t i 0 n  wa5 

&dz.v sdapcd i n  a c r n r d m f e  w1;l: rhe provi~lons a2 SecL13r: 215 

C .  mip &.s&-au.d c ~ i i i - a t @  of Inmr; lera+lon o d y  

r@.atatmn ml! *nte$raem and does m t  fiiPchar m ~ r , C  -CB 

pravinions g$ Ca;-parario~'s C - ~ f i c a t s  of i n c o q o r a t i a n  

as pravLau~ly mandied and supplamented-  Thero is no 

r;sczcpcnq . b m e n  the p r a v i s i a m  of t h e  Corpornrianr s 
- 



sand arupplwnmed and &a grawfsLarter a% mi.3 RlsaeeteC 

: 2 .  D e  a c i d r ~ ~ ~ s  of Lz3 rasistnrrat2 u,C:icc Ln 
42%~ S'tsnts eT 3e:awax-e is 120s orangs Srreex. k:, the f : ~  t$ 
w%$Si&p$i'tan l9801, Caunty af Mew C a a l e .  The nana of F b a  

A?", 
~ s g l s t o r e d  agenc at g u s \  addz86s 16 Tha C e , ~ o r a t i z n  Z","zst 
Camany. 

* 

w. TUAEX~ af Ello bus inass  cf ",Lna 
~CxQ3asa~lcn and rJie obj@ct3 or P&T.USQS t3 Sd C T B ~ L S ~ ~ C Z & ,  
gro&stob sr carr ied  on by it a r a  as follaus: To avrq~ge 5 a+zy 
L@W~.L.I. a c t  or activity Lor whlc5 c a q o r a t i a n ~  zey Sa C ~ L ~ F Z B &  
W&W L'zo (Anera, Ccr,rp~zation Lab. all :>a State c;f Sa;r?v=r. 

i s  2,200,OOa s h u a a ,  cenainZlnq  of 2 ,  O O C ,  000 shnzes a 2  r ~ 3 z  
SCaCk w l - A  a p ~ -  m l u e  o: 50 .0?  par share and 2OO.Ccc & i - a z i  
01 Prafex:ed  s tock  wi:? a pa: v a l w  25 $O.CI pa share. =a 
P'Tkk2ezrred S r s c k  may be issuad in one Jr s o r e  rrerles, arid ~ 5 s  
B a r d  at D F ~ C C ~ J P S  01 the  C o r p c r a r l s n  i~ e q r ~ s s l y  autzarrzcd 
( A ]  r3 f i x  ~ 4 ~ a  dtsaigpiat+ans, pow&p~, r,,r@ferencers, ,-:sh*La, 
cpali,Kicasions, A:&eraslans, ~ 1 d  rmtrLcr;or?s w i - 3  Tesp&Ct f a 2 ~  
ZMJY @@=jet 0:: p=ebwxr;~& Stack (I:! "c SpecLLy rhc nmSar 
af Shares oZ any a m L a e  af Pref a x ~ d  Sesck.  

(3) Excaqr as aut,korrLzd by a rs%olu?;irs:: cZ 
*&a EBa~srd of Di=ecteasrr e$ a a  Cr3,rporaP-,&on azc: wrrnsr&Ly 
grav:ded i n  w z i ~ i n g  by sep&-ate can't-acr 3c%oani -Cia I s ~ a r  
a d  S ~ Q ~ ~ L ~ Q T  pr~peOQa GZClI=k,Tcldff= of *&a C C T O T B ~ % C ~ ,  
on nccrcme?dsr of L%B C a q o s a t l o n  s h a l l  have w,y zraamptiver c r  
.hila e i g h t  ~ * & g c i b e  f o r  any a d l l r ~ o n a l  rharns EI G'C>&, 
0~ $ ~ r  Q L % ~ =  f i e ~ x z i t i ~ ~  of any c l a ~ c ,  o r  f o r  r ighvcs ,  va,--r;g;..ca 

@-? 



a r  og:iaw t3 p w a a e s  a t a c t  or sezip, o r  P a t  o e c * ~ i c S ~  
aif' m y  k ~ r 8  c ~ ? ~ v ~ ~ X r a  I ~ Q  a-k or ~ a 5 r y b . g  s t o c k  ~ E C ~ ~ Q I D B  
u%-rmu or p r i v i l q w -  

( c ]  a& s-eslc3eMesx: sf r#a.d ternti t lsd to 
2 W 4  a&&$ $av@ ma ma Ztah m a  &&ze oL s t o ~ k  swdiw in 
hi3 W CU7 ~ B I  ~~ ~f C O Z X W ~ % ~ ~ O ~ ,  -PC 'Ckk1 :  
d n c u , i ~ n ,  of &wt!xta%-a iw & a i l  Btave tAe righz to var5 e u a  
SStjbliakfgt~" a$ B L Z ; ~ L P ~  far as B- p a r s a n @  era r ~ = r r  O~ZQCCA~I *a 
b% a i ~ a q & , .  t%m%ladva ~ ( s d t i n q  @ha11 naf be (111owad iP. Lha 
r i r r & s ~ t i t z m  P$ ~ $ . i x ~ a m s  csz ~ Q X  w y  otbar pLgclaa. 

. f i e l o s s  of dL-aecrzs naed not ba !ay 

ggs~rida. 

& Whm- a esmproa l~e  sr arrangmkaz fs 
~ T C J ~ B S &  S a r w a a n  t h i s  CarpXatlan a d  its ~ e a " & r s  ar m y  
dln#a tSm md/ar h t u r w a n  tRLs C.n+zpfJra~ion and irs 
~ t l % k . l % a l $ ~ s  a,x my clam of t .kw~,  any COL-L of eyjulC&l% 
jL$X:s~Ac:lon w i e r r f s r  " 2 ~  9taf3 o f  Dpllawaxa may,  an th 
app&adazhan hn a s MY 02 mis Corparacion 3: ilt aiiy 
crsadtsr 01 a - % x m ~ u a r  -&ai-~cS, Q: on -he a p p l i a r i o n  d Z  &?Y 
S%~e&:c.ar a: racrivxcs a ~ a L : l t r d  Zer S=rporatlon w.dar *ae 
pr3vieion~ nF sse :nn  791 of ? L a @  8 cf the Oolavma C3da JT 
sfi ",Fta a p p ? i c a k i m  af t-EMS 1,"; d l ~ l d 0 1 ~ 9 , i ~ ~  cr c i  any 
rBEaivQr s r  ~aca lvorn ;  apy in-& $or  L Y l s  caATcrazian candaz cha 
$ Z ~ V ~ ~ ~ Q ~ S  of § a i m  279 of T i t l e  8 of t h o  O e l a u n r a  Coda 
o~%a.x a x.aarirtq of -&a cwP.tsm or clasr of c z a C I ~ s t % ,  & ~ d / a t  
luf Chta rtcxkhsldat-a; sr c;lansa of stok-aldws of als 
~ W p 3 ~ t t j a n ,  &B tha a m a  BIY b, t0 ba r u 3 o n a C  In aucS yanner 
ae a s  a434 c a m  d k e a .  i f  a w j o r i a y  i3 nujL2;cr 
ri&pr%sanclng three-fa 3 in value of C,a credirars; or class 
o f  cccdxenr;, &/or 3 rhe  s r e e ~ o l d c r s  or c h s s  of 
~ t ~ c k , c 1 ~ l d a a r u s  at coq?oration, as t 5 o  case may Sc, a w e s  :a 
eay ~=~apra&Lse ap emgai%alst and t o  any rcorganltaulen c f  
%,Us C o r p r a e r n n  as 8 comwquea~co of such cornpr-~a. or 
ePaargjwa~'ic, %%a a d d  O J B L ~ I P ~ S ~  or a r r w m t  and thcr said 
~ " ~ W Z J ~ J . ~ C J . D S ~  & a l l ,  lr m n c i e i x a d  by ~ l 3 4  CJLY to i ~ h l c h  *A@ 
4 d  e a g t p k i a e i c m  ha9 bm d. 3s b i n d i n q  an a L l  "Le 
c r d ~ m s  or c l a s s  of eeditnrs, and/or on a:?. "LZle 
sXn&halders or c lase~  of  sra&hoiders ,  of L%l: Co.q?ur:kf Lon, as 
m a  -3s tgay b, m d  a b c  an ?ALE C a r p r a i l a n .  
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Certificate of  Good Slanrdirtrr 

* - I, JOYCE HAZEL7'ISE. Sc~;cg;:ryrrt'5~.rgerit 5 r , , l g ~ ~ ;  5L*:i~;i  ii,i:,i.i ,! 7 
hereby certify that Qj%'ES?- Ca&%Rf C%i,'f CCY:44Xiie9%% ddq%~il_Ev-bfs.,$ $ &b 
(DE) was authorized lo trsikracr budnsg*? z i a  fi,ii ~(.:rr $ 1 ~  &ql t~c+ i~ i r~r  ti, i ? t ! ~ A  
I. furthcr certif)) Char said tcrrpor;trian h ~ 3  ci>~nl'~I:c+$ ~~tlfi tiid %i&i t?d?a  jiJ$+r*t:: i,ir? 

governing fcreign corpuratitras Il";rnsaettr~ biluirrrcl., r:! :!161"2;aq .Is~+j r t r  :.LT .: ttF5- 
records of this office slloi\~, snirt ourpor:ifion 8% 9s) gfa,ri z : , t .urk f ; f iq  r t :  ti3i.l G;:..II~ 15 g1, 
date hereof and duly atltlltsrizcri tti errtn5;i~:s tr:~\:fjea-- .-$2 :;hi: ~ r ~ ~ : a c  ~ - r ;  h , t tg t ;  f ~ _ & ; , t ~  

This certificate is no1 to I:c ctrnstrrlctf ,::% ;i!; c:rils~ .ic?tvt;t :;, rr;::~:,rltij:btb+~ ., ,r . - notice of approval of tflc cownl.mtinit'.ey liua:lcs,r# ia%l;tl '~!t~t.,r~r t:: ji::iin:; 2 '  *-i t i  
and practices. Such infbnixriicirl 1s rrcrx i t~ i i f2 ; i ib fq , ,  f r ~ i ~ ~  !%$is a ~ t ? ; ; . ~  
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n j!? <, Le g&. <,i,,. *- Beth Waiversofs qg$ef.. s ~ v q s f 3 ~ 6 c  we,-- ... ;..*?A. ,br  :.:: ,?ht$j+$3:r ,$, .- a. .., ,5d;ze$i,?;7.! L L L Y : Z : ~ + -  
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Kameija Davirason Asgj:ggsnj, ~ ~ ; ~ ~ ~ g ~ : ; ~ p ~ ~  
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C's3ND9T88N,4E OFFER LETTER ATTACWRIENT 

3% tiacd i n  i l l is  i'\tlach~iic~lt. "QJVES-I"' means Qwest Commu~iications International. 11lc.. an: 
$ueqc.cssizr, st~hsiclrary, or affiliate of Q\vesi Ccnirnt~nications International. Inc,. and tlie 
rt?sjrtc,)ycos. ol'ficcrs, directors. and agents of each. This Attachment supersedes any written or 
%f-?"l~:~t ~'r)pr~ti~:riIaticrns regarding matters addressed liercin. to the esterit they arc incolisistent. 

KotLsing jet 4?1c ctvnditioa~al offer letter or this Attachment promises or implies employmeaz 
f-t~iar arty kinrgieednt. arlaaration. ,191st as yorr may terminate ?.our employment at any time. with 
ar ilr $ $ Z Z C ) U ~  Q ~ ~ E S C ,  QWEST may allso ternlinate your empls~rnenf. at any time, with or  
\ ~ k b a ~ f  cwuse. '[tiis at-\isi!l e~nploy-nerit relationship may not be niodjficd exccpt by n~rittcn 
:igr!rcctrirstr$ sisncci by you and an authorized representative ol'the company at thc Executive Vicc 
!-krcsit!tnt Icccl trr nl-rc~vc. Notliing in the conditio~lal offer letter, this -4ttachment or other 
~iw-ail~tiniciirtirzns, \ v i t l ~  the soie exception of tlie Agreeme~it for Arbitration set forth belon.. 
~l;rc;iu:s ut. innpfics an). promise of specific treatment upon which you can rely. 

As n cotiiiitiot*! oScmploynie~it, t!lc results of your pre-einployn~e.~~t drug test arid background 
e%tcck vunsr hc sntisfilctory to QWEST, in its sole discretion. regardless ofwhether yo11 are 
plncal 011 ~ h c  payroll or begin prior to the detemiination as to ivhetlici- yoiu rcsults are 
s;atistiiclory. "Thc 1.rackgroi1~id check niay iilcludc. but is not limited to, verification of social 
xccunty nlimbcr. 1~0t.k cspci-ience, training, licenses, cei-tificates. and educational experience and 
chai~i~inn~inr~ of POIIS driving rccorcl and criminal history. 

$18 ;i ~ ~ r ~ d i t i o i ~  of ctmployincnt, wiihin thee business days of beginning work, you must complete 
t2ltc. 1:nr.m 1-9 and present ~ippr'opriate doc~uiicnts. as required by tlie federal government, to 
cstnbtish your i~lcntity and eligibility to work in the United States. You must pso\;icIc satisfiictory 
nrigit~:tE.i tlucttmcnt:ition fro111 the lists on Ilic Fnnii 1-9. You must a g c c  lo abidc by  the Q\s.cst 
I"r~rit" O ? ' C ' C ~ ~ I C ~ I I C I  a~ld Qivcst politics as they are issucd or modified fi-oil1 tinic to timc. IViiIiin 
fii~rxtcr~i days of starting cmployneizt. you must complete a s-tatemeiit ackno\vlcclging that you 
1nat.c crcl i ~ v . i ) c l  tl-ie Qn.cst Cocie of Conduct. In  addition, you ~iiiist conlplctc perioclic cnri~pliancc 
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~ ; s \ ? i ; l , ~ ~ '  ,+. ,; \ i r t r ~ < \ ~ l ~ t , ~ t  ~ ~ f ' c : ~ : ~ t ~ n ~ r l n g  cniploy~~icrit. Noiv and thl-oughout ~ ~ L I I -  employment u,,itli 
r,,j%K[ %IL, z ( i t :  ,I::; l*;qiit~~:d t t l  C I I S C I ~ S E  to QWI-ST'S Coqm-ate Compliance departnient all 
p ~ $ ~ ' ~ i i ~ , t $  i I-: ;~:).;~ef- c ~ = i i t l ~ t ~  tf~tcr(:~L. J'OLI I I ILIS~  hmiliari/,c yoursel ~ ' W I  th QWEST'S Conflict 

.i,tib~~ir;+;il l"djir'>, I\ i::t"i~ IS p3t-1 of Llic @vest Code of Conduct. so that you can identify potential 
, .r~rf'ik::~ r b i  tatIi:icq: '--,rt~r;il.rl~its In \~Ei~cl.t col~tlicts may arisc inciude, but are not limited to. those 
i;irt ;=t+1'1:* fit5: , : ~ ~ ~ t ~ \ ! c r >  f l l ~ ~ i ~ t  of I * c ~ ~ I ~ ~ \ c s ,  y t i  I~;!v~iig a direct firiancial interest in a competitor's or  
7tbris f ! rhznX;ik tit.:it, ~ $ 1 )  11~ll;.tlt1!~ ;I job C I I I ~ S I ~ C  of OWES?' with a supplier or cornpetitor. Please 
4 4  i i~sidt x 2 CQ~tlfljpI t;trli:~' II-S)C)II Iii~x~c ally questions about this policy or need mol-c detailed 
T ,  i f  t i 2 t 1  [Xi? l-101 itienl I f'y ni ly  con flicts of intcrest to the Corporate Compli ante 

+t i i$k?x ; r i t -a - :~ i  CiYrli I ( %  5tji11t1ig 11715 l i \ I t ac l i~~~~~i t .  t l ~ c ~ i  1)y sigi~iiig, you are confirnirng ro QCVECT that 
xl  IS^, i-tit-, I; tl'nc + ~ i ~ f  jftct?r L I ~  ~ I L \ G ' T C S ~ .  

4'1 + i.-b~4~3:-tir5t1 i l f i - l j ? !p l r \~(~~~~c~?t ,  y(xi i l l t ~ s t  ilgl-cc that a?iy il~venlioris. d~scover~es. creatiol~s 
ira:+-tii~Itttc u.t atl~ciit if  iim rt;,r tot) soilil are. wr-i~ings. draw~ngs and other works). impro\~ernents. 

t i  t g ~ f i * i ! ~ t ~ j ; t t ~ i ~ t ~  itli~(f otftcr ~nt~l lec tu i~ l  131-operty that you may develop or create. or assist 
:si 315sir : : 4 ~ y p t t ? ~ ~  l i l  ~:~r23;11121j; C I I I I . ~ ~ ~ ~  yo\-~r C I I I I I ~ ~ ~ I ~ I C I I I  with QWEST, whether o: not patentable or 
:+l-tj7!z: %I;'.: ~iip:c'rij:!rt,, iir:ri T c A ~ ~ ~ L '  tc! the actual, planned, or foreseeable business or- other acti\-ities 
.Y$ r?M't .̂. 1 t I r , t t  rcjtllt ai.tli11 yi711r ivork fbr QWEST, shall be the exclusi\~e property of 
i.:%U 5 '4 3 "3',ki,s *Jia, i l  j ~ i : i r t t l ? ~ l >  disclc)sc such propcl-ty lo QWEST and shall. hot11 during and after 
hxi*i:;l ~ ~ ~ q r i - c . i s i ; i t : k t ~ .  i t 1 1 ~ 6  v. ithc'tt~t ~ctditional compcnsation, execute all assignments and other 
&>~*hi4iltii:~*ii~ i . ~ t t i !  i i i i  atll  t h i~ i j~s  T . L ' ~ I s c ) T ~ ~ ~ I > I ~  ~ieccss:~ry to secure and crlforcc U.S. and foreign 
:)itii:'Sb~c%;~.Pi i~~~?jsr:i?y ~ l g h f s  QM'FiST, i~ ic l~~cl i~ ig  patents and copyrights. You are not obligated 
r " -w%pix st!!> ~! f t~~P!f t - l$~; f l  prop~r ty  10 QCVEST tlint you created prior to your employme~it with 

k $ 2  ~ ' C J L L  rrixise irlcntify if7 avritiilg on a scparate page any such iritcllcctual property that Ilas 
835?; f . r ict !  p:fk:.iilctE tir p~hli~111:Ci :rllcf lbntrard i t  3l0119 with this Attachment to QWEST. 

%; J i "~ i t \ t f i~ t i+ i t  :sf ~ ~ t t ~ r i f o ) - l ~ ~ t : ~ ~ l ,  yoii y nu st agree that during your crnplo>iiiei~t i ~ i t h  QWEST. l rou 
r h f t  ~ i t x t  tS~-.,i'jttsc 0 1 .  iksc tilr tlre bcllcfit of any person or cntity other than QWEST any 
4 z * ~ W G r : t ~ ~ ~ t t i  f t ~ C ~ ~ n ~ ~ x i o t t .  EIS tlcf'it~cd !)CIOCI'. 111 adclition. din-ing YOLII. e n ~ p l o y ~ i e ~ ~ t  ~vitli QtVEST, 
k t t i r  4i , t ;$  tic)! \fr?,i;trjsc r w  trsc Sits thc bcnelit of QWES'r', yourself or any oilier person or entity 
:PG! 3 c*%ifittt-iirrr:i! att. fl-;lelt' S L I L + T C ~  inlbrt~~a!ion belonging to any fonner cnlployer or otlicr person or- 
~~iz; f r **+ I t i r  r\lac-h yoia O ~ V C  :\ ti~lly o f  cnt~ficlence or nondisclosiire of such infc7m-tatioli. 011 tile day 
' iLa_:ri,iX i i " :~~pf~ t~ r t~~c~ iZ  ~5 i!h <j,)\\'kS-T' CI:I~S. !;nu shall rctu~-11 ail Contidciitial Infol-ination to QIYEST. 
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$;wi5nz al:,+r i t r r~ i a t~ l   yo:^ shall not riisclosc C'o~ifidential InSonnation to any person outside 
f_3'i+7B'65,BL txl I IW tqolifiil~ntf:li !ilSor*rm;itia~l for any pur1~osc. *LColificIcntiaI Infonnatiori" is any 
" i ~ ~ i , l  13?  ~ c t g f f ~ r i  t ; t " t ' l ~ t ~ t ~ : ~ /  r w  I ~ I ~ S ~ I L V S S  inli~rrnatron not gencl-ally kno\vn outside of QLVES7'. 

ivrtf~ti;; 5~ )itlg:f?t~t ~ I I > : I ; \ ~ I ~ v I ,  SCITSI~!\'C ~ ~ I I S ~ ~ I C S S  inforiiiat~o~~, tradc sccrcts, ~nlcliectual propert). 
k-iostntirri*? r::~~r~-rih i r t d  11515, Ile~rritatlons, policy mr~r~uals. rncrgcr anct acquisition plans. training 
tii~t15;.f*~d+ ; t~~i i  i~\,irE+t*tn~g jzf;\tw, C O I ' ~ ( I ~ ~ ~ C  financial i~~fus~nation, software and documentation. 
;acbfzlratranr?c ct  % ~ i i f : k ~ t f i ~ r n ~ ,  : ~ S ~ ~ - : I > : S C S  ~ I * c ~ t ~ i p e t ~ t i v ~  produ~ts, contracts and salcs proposals. 
~t?:pr~~~i'i'r~ttt lihr:t71rtls, :>l\lcr criliciil ii~itl ~clisiiix'c inf(~1miation. internal audit I-eports. and all 
.r~$+rnr%a'irilu2 rr:ilalirl~nlz, \ ~ t ~ r r : t ~  fJli'E5-f CP\\ cs a fhird party a duty nf confiderice or nondisclosure. 

ZCc +% ih~*t?jhf1*ili t)t'ci1il~lt~j,11i~1ht. yo11 t l~~ i s t  agree [hat during the tcmi of your anplo~aieri l  1.vith 
i.P'%3 $4 1 irrtrf t i r r  rr pcr'tnrl a.~Trr~ic ycar trlicr tertiii~iation for any reason, yo11 n i l 1  not direciljr o r  
f~xh~g;~:';lb% 5 f : i t i ~ \ : ~ - ,  st4ici1, o r  ~ ? ~ l l i t ' c ?  3 ~ 3 > '  f7om QWEST any person tvtio, at any time during the 
%437~:+i" ~ t i t ' l t ~ t h ~  ~ ~ i t t h ~ * ~ i ~ ; ~ t c l y  prcccdiii~ yous tefmination, was an en~ployee of <)'WEST 

- *  3 ,  nl'crltplnymcnt, you nrr~st agrcc that both during your- employm~ent and up011 
scrsrlrt \;L$K>:I. (JiZ IIS'1' Imrl;ly, ivhcrc pcmiittcd by l atv, withhold from any co~lipensation due to you, 

zi-rrr~irrnlr; rir;cessitrjz 10 crrt~r~~ensatc the company for your overuse oSTime Off with Pay, all 
B%tlrlUflM y ~ x i  re:ct:i\.ccl fi-0111 the company to \.crhicli you were not legally entitled. and a11 
it%~iich%tt;~j;tr;r;~~ t i )  t f ~  L I C ) I ~ ~ ~ ~ L Y .  inclnding, hut not limited to u~~pa id  wireless telephone charges and 
%:;:lniqr;ti:y ~r't:ct:t ~ i \ ~ i  cltarges. Tf'yi~t~ voluntarily leave QWEST within one year or are ternii~~ated 
:%=r t F Z + I ; ~ ~ T ~ > I ~  i l f f l t ~  C'OI~C oI'Ci>ncl~tct. jlou 1-11~1~1 rcfiind a prorated portion of any hiring bollus and 
BC$???I: .tl t c r t f  r:xpt.ilstl-x \ r . ~ ~ \ i  T C C C I ~  eci (inel tiifins ally tas payments made on these amounts on your 
h t i , r k f ' i  t+:  t~ i t j  (: t l i i l t  i ~ t ! l o \ ~ ~ ~ t  \.I ithhcltl fio31-1 your salary or other conipensation. Should QWEST 
:li:iitr ic;>,rl l-t,r'tuivica irt ~ollcciing thcse amounts, you are per-sonally liable for such expenses. 

3% ,I : ; ~ ~ ~ r t ! i t t i ~ ~ z  $ i f  zrnplo>~~ie~~!, :t-ou must agree ~liat any claini, controversy or dispute betu.ecii 
i i i t t  , r i d  iJtYf: S 1' 1-cla1ing ~n ;.uzy xi-ay to your crnploy~iient. compensation, the tenxination of your 
e:~~f)ll: q ?::= nr, or rlic tnleryrrcr ation or thc conditional offer letter or this Attacl-uiient, ~vhcther 
- i r t i i ' e r f~?t ; j  T:I c i ~ i i t l ; i ~ t .  st::ttllc. tofl. fraud, m~srcprcscntation. discriniiiiatioii or any other legal 
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F ~ ~ L ~ ~ ~  S+ -, ~ + " s - h f t ( ? ; :  E.i$$t t \rri X l f h j t f ~ y ' J  f t -~  dtsptlfcs rci;ltilig to fhe iiitei-prctatio~~ of thc conditional offer 
$s:~tt+ ri:' t h t .  &!,r,li Inr'c~;!~;, ~:t,iirn:: t~rrifci- 1-itlc VfI of the Civil Riglils Act of 1964, as arnended; 

iav:rl, i r n ~ i - ~  itac {,':I , t  liigi-:t*; :!tsf Iijlcj I: clainss ur~dcr the agc Disct-~tiiinntion in Employment 
, ,$ ik4  +%$ i,?~,*- .is>, ijtsj~*nif~-ji. iof;iirll~ ~ ~ i l d ~ r  42 t i,S.C. seclioris 1981. 1981 a,  1983, 1985, or 1988; 
r 4~i.,1:1?3if: ~ t i ~ ~ f i ~  : 1%- I';IIIII~> ifllil Rit:ditli~l 1snt.c Act of  1993; clailns ~inder the rimericans with 
~ k ? , $ ~ r % f h k  % A x /  r r l  ! tF .EtII .  ;i:s ;tryictldcd; C ~ ; I ~ I I I S  ~ftidcs tlic Rehahilitalion Act of 1973, as anlendcd; 
sJii+tisi:< ~ g ~ t ~ t i . i  iiiiL X-"6xlf i 4iI~ur 5 t ; i i t ~ f ; ~ ~ ' l i l ~  A c t  of 1938, as amencled: claims under the En~ployee 
$ + x ' g i f ~ t j l ~ ~ l t  / f \ i ,s*r i j i~ ?irk urk~y i \ t ' t  ~zE' 1074. :IS ;~ I I ICI~C~CC~;  clain~s w-ider the Colorado Anti- 
% J ~ + - ~ ~ ~ * F ~ : , ' ~ , A ~ ' J C ~ : ~  * % L L ~ ,  r l t  :'!trt;!ls ililct~r ;HI? other sin~ilar f'cclcral, slalc. or. local law or regulation, 
4% Ij.sw:ii 3 : ~  tw.i~~~::&i :~trli*ndt:if, ~i~i l i l  he ~ C S O I X ~ C ~ ~  t3y arbitration. However, if' you would he 
l i :~sG'~i fvqt.rt't;~f t q t j l i v \ f ~ t  i \ d ~ ~ ~ i ~ ~ i ~ ~ r a t i t ~ c  rcincdics huibsc ol~raining lepl relief, you can and 
:*: , t  4 - r i  B~tti-tt  i , az lk  ik .~tb71iilr~;i,r;r;1i ei t'~tl?ittlics prior to pursilin~ arbi trution. Tlie only legal claims 
~ Y , Z - & J , ~ ~ C : Z  %+?ii axthi ISb\'lirS i '  ~h;it ;ire ncrt incli13cd witliin this Agreurnent for Arbitraiiori are claims 
$++ gxii irtr r~b tgz~:? - i '  ~it i . ' ( - :~~l i i~ ' i t t ; i~t i t?~i or ~ l i ~ c l n p l o > ~ i ~ ~ t i t  c0111pc11sation 1,::nefits. By signing this 
%lili@liniet!%. yea +*f,ltr~rtsrily, knt~wisgljr and intclligcntly waive any right you 
#?%%! #~fg$cfij iw  ha^^ fo scck rrmerlies in court or other ibrums, ineluding the 
tigj~t ?a e jnrt f$*iiit. Q\%'ES'T also hereby voluntarily, knowingly and 
ilrl~illlictrtfv bv:lig-os aajs right it might otherwise have to seek remedies against 
?r;u bl fBt lr l  (]I. O ~ ~ I C I .  f l ~ ~ l l m ~ ,  including the right to a jury trial. The Federal 
,%st-irer.~~i~iny i.rr*L.. i* t i $.1', SC:~:I~L~IIS f - I6 j"FAh") shall govern the arbitrability of a11 claims, 
pfi-;k~+-1~~d rB:.t$ ikw> LII(G? ~ t~Z ;~ r lo i~ ; l h l~ :  ).i~icl~ir Ihc FAA, as it may be amended from time to time. In 
TSC .;. a'le:'~'r flit 4;;'2A c i i a c " ~  no? ,gaiScw"rl, thc Colorailo Uniform Arbitration Act shall apply. In the 
..-+^iik$ sbv i c_tlotdidt~ I !t(llli~t*nt il4rrl?ilf'atio1i Acl may t ~ o t  lawfi~lly bc applied, the law of the state in 
s i f t i i ' i b  p : ~ i  ~*iitk%vtp;~il! rier&~nttli*ti 113:: rf utios of your position with QWEST shall apply. 

- * 
"$&-r3,tsia-tl$L f l T  1 1 ;  i lii\tr ~1'Cloltrrndo, to the extelif i t  is consistent with the terms stated 
:a ik-tab 424ii tv~8rri i~i i i f .  ~thilli af1191y t i t  :lily c o n ~ i ~ o n  law clninis. This Agrcenient for Arbitration 
wid- * , ~ g d b : ~ - & ' i  -\%I$ p~? ' i i ) t  itt'f'r~tl";l21rlil ilh,l.i!Cfll~llt b~tkveeti YOU and QUEST. 

,A .r~%aq:lt~ arts!~f-+)tlr i : t \ ; ; , i p ~ I  i i i  thc ~~ f i l c t i cc  of law shall conducl thc arbitration under the 
i; > - - '.' ' ,, ,+ . % $ F = L ~ -  ttil.:*l ;13ki p t ~ t i ~ i ! t i t ~ '  c.rf ~IIC AI?IC~-~CIIII Arbitration i\ssociation (".4AA"). Ally dispute 

?A- 44~z: -- % ,; tii;fi:% iri- !,ir:ii. ~-i~:g?lii-~yt~~sr?l vrit1l QWEST or to the tcniiination of your employment will be 

5 .  ~ b + ~ : c ~ t  i f ? i i f r , " ~  OFic .+!Ah Saltrln;ll R11Jcs fclr the Resolution of E~~iploynient in effect nllien the 
&'iiai:2 xi%rn!s,d'rttzi 1.; iilcrl. 'r'llr: p:?~-Iics ~I ta l l  n i ~ ~ ( t ~ a l l y  agree 1113011 a11 arbitrator and a location 

:.? E ~ .  - . f i ~ + o % ' i t ; - , r ~  n iihi11 i ~ i c t ~ - i i ~ t ) i i t ; i ~ ~  Dclivcr. Coloraclo. Other than as set forth he]-ein. the 

z ~ ~ % : i ~  ~':1~"i- . j t$1 Ii=is t ' s t ~  iitrftrrrr ii? ttl add ti?. detract fi.o!n, change, aruencl, or rnodify existing Ian.  
E~:LL& ~af:L7-p:.:<~if sh,t?i ir,nc tire tr~rfhori~y to nrtier such discovery as is necessary Sor a fais resolutiorl 
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qrd, 1Rd' ~ 5 1 - 4  :%br+ i 58:: .r!ftit~,?lrir ITI:IV ;t~\nni p u : ~ ~ t i i ~  dariinges, \v,\:h@rc provided for by statute or tllc 
9y:rk;jrijI: ?,;Y . y%til.irr:r*: : i s  p i t ~ l ~ t ~ t i ; ~ f ~ l ~  ci i i7S {including bur no1 limited to those set forth in 42 1J.S.f'. 
i \ . ~ ~ ~ ~ , r ~ r P t i ~ : ~ ~  ( IT ,it\;+. 1rr;rilatiotai; impi~scd by fecicral, statc, or local laws regarding 
; * ; r r t g g i ~  ,.: I?. 11 AV. ,:l-it:, 1%) ; \ t i l t i i f : \ t i ~ ) f ~  ~ I S I ~ C C C ~ ~ ~ ~ S .  :'ill iirbitra~ion procccdrngs, including 
t$ 5$-Ffsi2+ j ~ ~ : r ~ t ~ i : t j i j f .  ~i:ltic'x~lci~ts atutcr this Agrccmcnt Ibl- Arbitration will be confider~tial. You 
a9,i i : i  t l i i i  !*.c iti:'ip.z?r\:\! tir l i , t ~  ~ i t t ~ r ~  1!1:\11 OIIC tl~tn(lrcc1 FiSty Dollars of the arbitralor's Iiourly fees 

t i  i Clil 11ie '%;11i l i ig  \li\t'ty i t )  ; ~ y  nrk~itration shull he entitled to receive reasonable 
~,4Tk4-2s,6+p. (-.* -r T -' czge:, ,as ~ S E L ? ~  I ~ ~ L - c !  h! !;I\\?. '1'11~' ii~bitratr~r'f; ciccisio~i atid award shall be final and 

-4~-x;:d:f:~:, ziw ? ~ t  ,3fX r ?;titli?r t t t ; ~ t  tvt:rc. 01" ( 5 ~ ~ ~ 1 ~ 1  I \ ~ c . c  bccn raiseti in the arbitration, and judgment 
s,srla ttk11 sns~:-J ~ " : : i ' ~ r t ~ i ~ s i I  J P ~  tht* :,~~hii~i\tc>r ~ ' r ~ t t y  t7c eiitcrcd t(3 any court having juriscljction 

' %  f ~ t i  - z ~ h ~ t ~ , ~ i t r ~ ' ~  : \ t ~ : ~ r i I  ~ 1 1 ; ~ l l  1 7 ~ :  ill wsitirig ancl si~all reveal the essential findings and 
7 * - ~ p ? , i ; - ~ ~ l / 5 s * i i : - i  tat? ?it 'fti,-Bi i i12 i ~ i \ i ~ f t f  IS I>ii~t'~-l .  I f  any party hcrcto files a judicial or adrnirilstrative 
$ $ i & : 1 1 $  .ia*$rttiij%l c j,zrill<. : + t t l ~ / ~ i ' I  2 0  tilts :I~I.CCIIICII~ Scir Arbitration, ancl another party success~i~Ily 
-: S J ~  L?E~;$I hf'i t;silt? x ~ ~ ~ r h  ; r t  cc~111~11,'15 8rl?ill'ilt1013 ~ ~ ~ s l r c l l  clairli~, the party filing said action shall pay 
rii,, s;CS~*:I p r t l ; .  ;. . i'..lr; .itlrf c\j~(yl~iscs i11ct1rr~C1 in sccking sucll stay anrlior colnpcllrng arbltration. 
?r~*,;g -$c, $ +  :$ ~ i ~ ~ ~ ~ t ~ ; t ~ i ~ ~ w  I\\  c 1111t~rIrrd ~lt~llars.  

I t ,  -:rl;i:?i$: Iv irrv+- O nffiri?~ t ~ t c  ~rlirlc~-stnrrding of and agreement to the tenns rind canditions set 
g e h t % a i  ;.jkn,ai,t., .ti14 I;{-I ~ 9 1 . 3  ;rr:~~cpt th is  oll'er OT crnl.tloyrne~~t: 







- - - -  -- 
t)%%,FS-l4 $63 1:'1 3 ACKNO\VLLDGWIENT FOR 

$3Z<!'%ll-ir15>d4; $I~21tii[.~lTi~:KIF:S .- (hl,L4.K;iCEhIENrF - - & BCCUBATHO%.AHA) ---- - 

' ; k it+:2g3 * ; L  % -111k $a:, t,: l+!-~ip~-rf~ TII I>~:SI;CSS~~I;I \$ . i l l  be rctur~iccl h y  thc deslgnatcd date. I ~lndcrsta~id that 
; i *n+f *~ihiPB i : ~  ,+jrflrt~jtr~G~ic le:r51i !St'<lTCS.iCci 10  ~113t;tit1 any Qwest propel-ty I <I(: not return 

: E itz$%+&% i~ ' i%d~~a:  ir:;zd ~ h ~ r l  i i t l ; l >  $ 1 ~ )  li)rtg~-r ~IL'GCSS Qtvest assets or disclosc Qtvcst in fbnilatlon aftzr- my  departure - 2 

8 %  :;&:<- :ril., g ~ ! - ~ i f $ b i  bizt is+ 11it; ! ~ ~ x i t t t ' d  to. ~nlcen~i. ir l ,  E-mail,  compute^- systcnls, nehvorks and (S\x,esl lrlfomatio 
'1 ai-~&; 

2 -  .. - -. - -- -- - - -- - -- 

, . 
Date: 

, . . -. , .--- 

2 : i? .-r;x4b:vA: L ,,;* ;> .,,>.r ~&,.L .,$. g$!=j;?-.%- $it?*-:~.fr5p, 
,.?--..:,:.:j ;;* F? . ~ .., 2 ., .. :" .. , .".<::::,s :,!-?-.*&. . . .. -. . .. . . . .. -. - - - .. .- - -. - Date: 

,? - 9 .<*.. =-; 
': .. ,. . l i 9  . t,?$%:g$$ tj&-<=$Jligt'j if ;li?$ \h C' t l l ~  t~-11l;,)]~y~e: 

Date: .. - 

t,,; B LG? irdBii+v i:~t~pli-tsf ~It:clit~a:l\ to slpi this acki~o~t~leslgrnent forni. The above statements nsere read aloud tc 
I :Ire -. g:ggpli:> tc i i ~  iiit prcsm~cc -- - - " I '  - -- tiic . --- \vit~icss --- -.------ i~amed belo\\. 

----. - Date 



-'i r: & , L C  $\- ,  :* !:4>,ttit!rr,il ,i3  IF^ I I IL !~$  \ ~ l t \ i t l  t ~ l l o  \\,IS ~1 ctlmpany-o\tincci celli~lar phone Sor busrncss purposes \' 
+* -;:;+ j3i,;- tZL ;?:-ti%:$ i t  i t  t i t  I C ) I I  10 I ~ C L ' P  and LISC a5er yoilr t c m ~  o f  zmp!o>ti~ent has ended 
l ; ~ % ~ : ~ f v z  v ! , r  $,d2:f- :?.ziti % J T L ~ * ~ c F ~ :  j )$1~f; i i '  phr~ne, !.ct[l nlrrsl slgi~ tlp for 0\3 Cst U ~ I ~ ~ ~ C S S  so-\ i ce  a n d  satisfy the tellll: 

L ,  

< "" t"~? 44:f+. 6 $ 

? ' t i t ~  i ~ ' ; a  ~ T I $ :  i~\l t~t:*+\cil  i t \  &~'r:l1it12 illy I) I ISI I ICSS PCS ~ ~ h o i l e  for pcrs01~1 u s ~ .  J \ ~ ' i l l  retul-n 11 to my  
;+iip*<s"t ai;t:i; ',$ :li;i!i f Ic,l? c 

3 .4,% 't :>J4rtiF:c! irF-I: it1 LCS;~? t ~ ~ y  tlilst~lcss PCS phone for personal use. Pleasc change r n b r  billll~g inforlnatia 
t*,. k 1 i 2 . c ~  f [I-'= : l t j f \ t ~ ; \  t l l g  

1" ~11ii14 3tL~t1 t'v.. (il.a\qarlahli:): 

f'h +s*cr  'It;$rtlt t l l c  Sktnlc P C 3  pl~ono nur~lber, or- would you prefer to have it changed? 

t:cp I t I ; Chanse it (you will be  notified c?f new number-) 

" ,  

P cT;t i-i, $a% :ti.~.;l 2,; :,;$ti t i p  tbr one of thc c-irsting Qivest consumer price plans and an). additiorlal sen-ices 
a %  q~~.i;ii3t*ci't,r6, g ih~l!t: Oi'iicc 1-ink. C'ail \Vaiting, etc.). 'These may be found online at: 
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SERVlCES AGREEMENT 
QWEST CQRPQRATION 

AND 
QWEST COMMUNICATIONS CORPORATION 

if 45 T\f;":;RE'-F%MENr is rcr~de as of the first day of by and Between 

Qw6s.I Co@\r'llu~~ir,aFio~ts Co~*poration (hereinafter "QCC") 

Qwe-%k Cat'g@ratis?rt (hareinafter "Uwost Corp") and 

ARTICLE 1 
SERVICES 

3 3  i'2C.C s~gra~cs in prclvide services ("Services") to Qwest Corp as documented rn a Task Order 
a*a~;:drysntz~kcrr.l I-lere~n EIS  Exhibit A), and Qwest Corp agrees to pay for these servlces cons~stent 
%qf!iili-k l tr~? Task t3rder 

8 fttt? l '~$f\ Order shail iricitlde at a mlnlmum the following information. 

fS~scr-~~stirsr,/Locat~on of Service/s Requesied 
Ostt!s of Commericement and Cornplet~on of Servicels Requested 
I,Joi!s and Frlce per lJnit for Requested Servlcels 
Gststilvj M~rthodnlogy 
E,:pocted Frequency 
Spocral Equipment, if required 
t ' i~lrnbt?r~ (range) ancl type of personnel in work group to perform functions. 

C TPte b,Pilfli~t~ st?all comply with the Qwest Corporation Technology Fair Compensation Policy when 
Servrcss requested include technical information, software, inventions, functional specifications, 
and other rcaoarched nr developed products or Services. 

ARTICLE 2 
TERM 

4 l 3 &  A{]r@~~tlenl shrill ~ ~ C O F D ~  effective as of - and will remain in full force and effect until 
&V':v gtwrly prravitjei; sixty (6O) calendar days written notice of termination to the other party If this 
t?g?~,inr;?c:n! is tarrt?irrn!ed prlor to the completion of any Services, Qwest Corp shall pay for all charges 
~ ~ 4 r : &  25r:d owitlg to OCC fur Servlces performed up to and including the date of termination, provided 
Si:rutca:s i?e.'rforrned arc Ir? accordance with the terms and conditions of this Agreement. QCC shall 
r:~:ng!$:'te ;my s ~ i c f ~  work Irr progress prior to the termlriation of the Agreement, and QCC shall perform 

!;stcvccc~; i:i accc?rclancet with the terms and conditions of this Agreement 

ARTICLE 3 
BILLING 



3 %  % s. A i d < , < ,  sfk;rJt ciutln~~i  tu~oiccs to Qwest Corp for Services provided in accordance wrth the terms and 
!:afic:i:nrts t.lf ttx% rlgreenler;t on a mortthly basls cinless otherwise specified in the Task Order 
12++6.~r: Colt.$ st?ail notify' QCC of the address to whrch involces are to be sent 

It3vntr.srx ~ftafl include the fullowing billing lnforrnatlon as z rnrnirnurn 

"ilnvs~ce nurnber 
2 Pnyrncnl dtie date 
3 Date of %.?~VICC 

J Ocscrrptir~r~ of ct'larges 
5 Applicable taxes 
3 Totai charge 

Irr - ri I,%  LA.- bl6,uretb'y cf~clares and agrees that ~t is engaged in an independent business and will perform its 
cbh1:g;71t01':9, i , i r ~ ~ I ~ r  lhks Agre~n3cnt as an independent contractor and not as the agent or employee of 
't',h1',t!jl G u r ~ .  :R;?t O t X  does riot have the authority to act for Qwest Corp or to bind Qwest Corp ~n any 
r$a@#ri ~~Bsk~lsofivor, nr tn Inctl: any debts or liabilities In the name of or or; behalf of Qwest Corp; that any 
3?47$!%arbs f3rovtctrlted tsy ClCC shalt be solely the employees or agents of QCC under ~ t s  sole and exclusive 
C7i@'!4:it%tv: iinrtff ~ibtrtra! QCC and ~ t s  employees or agents are not entitled to Qwest Gorp's unernployrnent 
-*% ~,',&a~: ,-aa* $rni;e !9:1~1'b~?ftI% ws a result of peiforrnrng under this Agreement. QCC shall be solely respons~ble for ail 

-~r-:,ltf%rr; rrtk+lit)fj It) payment of its employees and agents, including compliance with worker's 
s-AxrsnPt-rt<fktxf"Iftl r~r\ti:ngloyrnerit, cllsabllity insurance, social securtty withholding, and alt other federal, state 
wbrd -'a"leAI, r l,$!ea regcilat~ons QCC shall indemnify and hold Qwest Corp harmless from any causes of 
aii;t:@trv rBf ' i ! .1 ; f I j , l  mil of QCC'S llabllity to ~ t s  employees or agents. 

ARTICLE 5 
PRQPRIETAWY INFORMATlON 

fk4t4y tal l t t ~  purposes of provrcl~ny Services under this Agreement, each party grants to the other a 
r;$:3ntxr:-1':1uzr~o$ :sarrtfanzjferable ltcelise to use information provided by il le other. Neither party shall publish, 
*:irr:,t,dnlt~. Or atilar\;rlse distrtbute or disclose any such information that is marked proprietary or confidential 
tch ariy lRtd ;?or& otiler than its affiliates and its consultanis who have executed a confidentiality agreement 
trr?f@i$a aJt8 etazti! i 'l) tho origlnai disclosing party has consented to such disclosure and such third party 
$P#$$~;LI!W~ $3 ~:~l;ftden!~ail!y agreement containing terms substantially simtlar to the ones contained in this 
W~feoment, (21 o ~ x h  rnformatron has come into the public domain through no fault of Qwest Corp or QCC, 
Q j  &ld%tr rtrfarnlatton rs u t l ~ c ~ v l s e  in the possession of Qwest Csrp or QCC free of any obligation of 
r,~rriubi;~!~eni~P\r, ar 141 s t i ~ h  pariy is required to do so by regulatory mandate 

k : y  $!Grg:! $)arty !r^tiarn~atro~i provided by Qwest Corp or QCC to the other party shall be deemed Qwest 
Carp or QCC: informalinn accordrng to its soLlrce and shall be treated ac-sordingly. If such information is 
:;u$~jsi;t %n a separate agreement with a thrrd party, the party receiving information agrees to hold and use 
tba iniiclrrA~~atiwr'i In strtct accordanc;e ~vlth the separate agreement, provided it has knowledge of the 
sg:a~nr;~li: agmernent, unfess otheiwtse instr~~cted in writing by the party providing the inforrnatlon 

,L;~BIUDU 1&, ;C<19 dbd-%~r:ices A~reement !{laster 
t+q%$t C: ; r i~~ : )n~ i r~ i? t im Car poral~on:Q~vest Ca~oral~on 
T * +  .,,... g~ $ y 7 k  . ~1 - * r I.i".!,i:BJi: 



a g , - -  ,a, , . kip+;(: ~frlfr*r~:nrfy cattit t i ~ l d  I~;vmlcss Qwest Corp. its owners, parenks, subsid~arles, affllrates. 
rCxrM+?4 f < f i a r ~ ' i t : P ~  t~l:cl  i:l-r'i[tloyees against all Liabllrtres to the extent they arlse froin or In 

: ~ * ; ~ ' - ~ : r , t ~ i r ~ i  kwlh { I  i :ha fac~lt or nsgllgence of QCC, ~ l s  officers. employees, agents, 
czrE:i"-r:~-~:~:ii+fi.r% tirrd'tir rr:prt!seritat~vcs, andlor (2) the furnishing, performance or use of any 
%*ti*?:i:-h:i; ~ f i ~ r i r z f  tbris P q r t = , ~ n ~ ~ " ~ t  OT :>ny pr~dt ict  I~abllity cla~ms relating to any Services, and/or (3) 
 ti',*^ !Y: 0:16;, rI% o f f f t t ? f ~ ,  employees, agents, subcontractors andlor representatrves to comply 
?li-j5: !Eci 4rll:;iea ti.nt~lincl "Coclpl~ance with Laws," andlor (4) assertlons under workers' 
:tL.:~ , y 3 , . k G ,  , ..i~rlii)rt trl P+itIji!iIf ~ ' ~ ~ ~ p l o y e e  t~enefit acts by QCC or its employees, agents, subcontractors. 

1." i$ii~?$t)~'bl L ~ ~ l t - r t ~ '  E Y ~ ) ~ ~ I ) ~ I : c s  or agerrls 

i? i$*a.1=,2 i;iirj't ~ 1 1 r l l f  tnrltrrn!r~fy c71-1d hold harmless QCC, its owners, parents, subsidiarres, affllrates. 
b\,:b?:?bhh ~I:ft:~;!Lll!i R S I ~  t:t~~piuyf?es against all Llab~llties to the extent they arlse from or in 
; ~ c  , I  e I! tlie 13~11 or negligence of Qwest Corp ~ t s  officers, employees. agents, 

' i \ s : i ~ i l ~ : l l ~ ~ u  t t ~ t 5  ~ v i ~ . i i : u r  r~prr?serrtat~v~s; andlor (2) the furn~shing, performance or use ~f any 
I:'.&~k.a:ljfi 111311541 !tf!6 Ag!c!crt~enl ar any product liabllrty cla~ms relatlng to any Servrces; andlor (3) 
%~'ttilcf:e* f:)- fJkt'r!$l Cor;r. (15 officers, employees, agents, subcontractors and/or representatives to 
i3*~: f7f7~ w!fll f l l f ?  R r t i t l ~  erlttlled "Campliance with Laws," andlor (4) assertlons under workers' 
aii:i~Lrit+r~Si~I~i'~ti o r  stnrliar t?mpt#yce benefit acts by Qwest Corp or its employees, agents. 
$tf;bi*rhii!t:~l:li51'~:, OI srihconliactnri;' employees ar agenls. 

ARTICLE 7 
LIMITATION OF LIABILITY - 

lfw ;$,*;!; :I ,  ii.tl11~-: tct the olht?r for consequent~al, incidental, 1nd11-ect, pun~trve or spec~al damages. 
:fici?ifi~*~*~;i : i i i? t7:~ l t : j t : :~t i  I ~ X H S  i'tllil loss prc~fits, however caused and regardless of legal theory or 
9 JFte.fr. . l lk2 . t - . , . ~ - , ,  3.' ~Lh~r?i:Ell,* iir ruthi-ectly arlslrig urider this Agreement. Notw~thstanding the foregoing. the 
tthrt+?$ .@~"I!i:dtrilf': ; \ E : C I ~ I . ~ ~ ~ I C ; ~ ' ?  wit11 tlle provlslorls of this Agreement and thrs limitation of liability shall not 
f~&p2q t ~ t  !b~f*~+~~?"lf?r~irtri1cirf10!1 ~ k ~ l r g ~ t ~ o r i ~  under this Agreement. 

ARTICLE 8 
REGULATORY SUPPORT "- 

"! 3=r.r% ii;igPa~r:irrsiit! ?,!i~til r;an?ply w~th ail stale statutes and regulations, and QCC shall bear the financial rrsk if 
5 3 P ' F i r e  f(:i~!fttf?s B ~ ~ O Q  that to the extent Qwest Corp is under the regulat~on of federal or state 
q p 9 r  la*. QfX; wrfl psnvicle couperatlon and support for Qwest Corp's response to regulatory inquir~es or 
b%crzkitdy s @ q t s 4 + 5 ~ ~  T:I)I'ICLL!~IIII?CJ fhls Agreement or relalionships derived frcm this Agreement. 



ARTICLE 9 
COMPLIANCE WITH LAWS 

A 1 he ;?,v:~tx:; slzalk obtain and ma~ntain at its own expense all permits and licenses and pay all fees 
reili~rlff!d by law ~vith respect to any Services and/or perforinance of this Agreement The parties 
 FIB, fn  coilneckion wrth performance of and Serv~ces under this Agreement, comply with all 
applicabte federal, state, anci local laws, ordinances, rules, regulations, court orders. and 
$~)~:ornmarrtal or ~~egtrlatoiy agency orders ("Laws"), includrng. without limitation 

I The Cornn~t~~iications Act of 1936, as amended and all rules, reguiaiions and orders 
issued rn conrlectton with that Act and this Agreement shall, to the greatest extent 
possitrle be construed to be consrstent with the same 

7 
&. Laws teiaii~g to non-d~scrinirnation in employment, iarr employment practrces. equal 

er?lployi-nent op~oitunity> employmerit opportunities for veterans, non-segregated 
factl~tfes. and/or employmeni of the disabled, except to the extent a party IS exempt 
t~erafrnrr?, an6 the Laws and contract clauses required by fhcse Laws to be made a part 
of t!w; Agreement are incorporated herein by this reference 

3 The Laws referred to in the Article eni~tled "Independent Contractoi' 

E+ OCC ack:?owledges that Purchase(s) andlor Confidential lnformat~on ("Exports") may be subject 
trr !1 5 8rrd appl~cable forefgn export laws or regulations QCC shall perform its oblrgations l~!ldC?r 
Ibis /ik;lreefcienl In a manner consistent with the requirements of all appl~cable U S and all 
argyAtcat.;\te fnrctgn laws and regulations. ~ncludrng the U S export laws and regui,airoris, the 
I:ata~{]rr Cot-rupt Practices Act. and anti-boycott laws. and U.S. export laws and -egulations 
plah~btlrng the unaufhor~zed export or re-export of certain rtems to residents of countr~es !isted in 
i,t S Export Adni~ntstratron Regulations. 

r ;  Tha reqi~lrc-!rnents of this Article shall survive the expiretron, terrn~nztion or cancellation of th~s 
Agreement All provisions of thrs Article shall also apply io all subcontractors, and sirnllar terms 
tihati be tncluried In all OCC's contracts with subcontractors. 

ARTICLE I 0  
NU?!CES 

WI~erlr) wllien iiotlces. demands, or other communications are required under this Agreement. they shall 
be deamed dirty given when made in writing and delivered to the other party's address l~sted below. 
Abrl~asscs rnay bo changed by written notice to the other party Notices shall be delivered by hand. 
avcrrlrgtlt courier servlce or certified mail, return receipt requested. Notification will be deemed to have 
$&$ken place tipon delivery, if delivery is by hand, overn~ght courier service or frve (5) calendar days after 
rmsang i f  sent by certified mail 

Qvm~h CB-nmunications Corporation Qwest Corporation 
8:tor:ii:m Zontrac: Manager Attention Contract Specialist 
nt",mrt:~i,1;1 Devetopment 6 Serv~ces Contract Development 8: Servrces 
18%'1f5 Eesl Qrchard Road, Su~te 250 7800 East Orchard Road, Su~te 250 
Erig!@$vood. CO 801 1 1-2526 Englewood, CO 891 1 1-2526 

&\;ti.ii>:.t.; 2203 tJbrliSer+~ces Hgreemenl ?,hasler 
C>w$f i>orn~r'iuc~icatioris CorporationiOwest Cororation 
F-..?iC. :'+*i* 4 -i ?- iA l  or,.. 



ARTICLE 11 
DISPUTE RESOLUTION 

-a :aJ-,; <r:t::ii ( - F ~ ~ ? ~ I - O V P ~ R ~  01 cfispute which arises bebeen the parties, the~r agents, employees. 
i>l*i~ajrs :!:rut(;tnr$ or af:~l~otes ("Q~spute") which i l ~ e  partles are unable to settle through 
* ;p t t r3$y; :? ; ! ! i r~ f t  ; t i i t j  ( ~ ~ ? g ~ t [ ; , f i ~ n  r1ia-y be mediated under the Commercial Medrat~on Rules of the 
&?yivr<,~i~ Ari~ilrcjtt i~n Assor.~attor,l ("WA") by a rn~~tually acceptable media!or Any D~spute which 
iav:f-tt;f I t r j  :~: :~l lv~f f  I~TOLICJ~ riegntra:~an or mediairon shall be resolved by blndlng arbifrahon as 
gitfivtdui? ~ r t  t f ~ i ~  Ariicie The arbitrabrlity of claims shall be determined under ihe Federal 
?~~~::ik;~tl;'rt\ 14r:!, 9 LISC: Secs 1-76 Not!~~thstandiiig the foregoing. the partles may cancel or 
re-?rrfi~?dts tl!i!; Agraternlent In accordance wlth 11s terms and conditions without being required to 
f -  t-. 
.t3hjikv 3 t r ~  ~ ~ ~ C I G R ~ U ~ G S  set f ~ r t h  111 thls Article 

t9 i :;isrg!r.1 ;~rl~itro.lor ellgaged in the practice of law, who IS knowledgeable about the subject matter 
i?f tivs CI~;?FC~?I\YBI~~ Srtd the matter in Dlspute, shall conduct the arbltratron under the rules of the 
SrikL;i theti in c!ftecl. except as otherwise provlded herern. The arbltratrsr shall be selected In 
;tr-f-rarl;ir~ce with AAh procedures from a list of qual~fled people maintained by the AW. The 
:ulitYinF~i)t~ 51~311 Ilr? c(~ndiic1ed iii Denver, Colorado, and all expedited procedures prescr~bed by 
I t ~ r ~  AGiR rtlles shall apply The laws of Colorado shall govern the consiruct~on and inierpre!ation 
nt IJ%irz A$jrt':rc?nttwt,t The arb!tratorts decis~on and award shall be final, conclusive and binding, and 
tuirf i l rnt l~t n'lny be antored ripon it in accordance with appl~cable law in any court havlng jur~sdiction 
H;.r!r @<'rf 

g: Z.rtl-iai par& may request from the arbitrator injunctive relief to maintain the status quo untll such 
$i:tlur 9%; tht! nrbrtr8tian award rs rendered or the Dispute IS otherwise resolved The arbitrator shall 
illst bauc atitllurity to award punltrve damages Each paity shall bear its own costs and attorneys' 
tee%, ~ m d  the parties shall share equally the fees and expenses of the mediaror and arbitrator. 

i*~ f f  cexry p;rrty files a ~udrcial or administrat~ve action asserting clalms subject to arhrtration, as 
ftrc:.;rsr~Sxed Pierein, arrd another party successfully stays such action andlor corripels arbitration of 
%;ifif i;i;!lms, the party fllirig said action shall pay the other party's costs and expenses rncurred in 
scaFr~~g $UC'~I fjtny and!or campelling arbitratron, including reasonable attorneys' fees. 

r: iaC2 ,~grv?as .;!hat rn the event of any Dispute between the parties, ~t will continue lo provide 
5 ~ k 1 t : t - i ~ ~  tutlhraat interrupt~on. 



ARTICLE 12 
SE'I;I&RABlLiTY 

4 ~ )  :str"r r jr  fl-rtrvisrdrl ni this Agreeriient whrch IS held to be ~nvai~d, void. unenforceable or rliegal wrfl in no 
. Y ~ V  &ti@@. kivarau Or rnvt-rltdaie :he rernaintng terms or provisions, wh~ch w~ll remain in iuil force and effect. 
s-~-~aStsil~:~t 'i~.+t?'l CIIC otighnaI ~ntent of ihe parties However, ~f such provision is an essential elernen! of the 
%gr$?r+?wstt-n!., tnc pattias shall promptly attempt to negotiate a substitute therefore 

... ?r:i;;ri.ri:~i..:,s.ir...,. *;.-"..ii., .,. -..-....--. ---.--.-- ----. 
P" sz:tj&$k,f~@, Signature 

- r  . --, - ,.-. -,.'*-d-" ..".----..- 
%w.;r@ I" zrr??rrcj nr T y peed, Name Prlnted or Typed 

r J .- . .. < " " ---*-. --.-- ---- - 
l341rvt Date 



Exhibit A 

a Tcrminatetl ~ e r ~ i c e s a  Asset Transfer 
-. .- .. -. . - - 

h~. %+f f 4tim fe.j1.t rrr 3 1 1 . v t i  1 ~:trx~~d'rlrrc~!: f r o r ~ ~  -.-_I o+- V~vesr Corporation to -f1*0i11 . a Qwest  affiliate. 
b %%P t$=ib%t iinRitii;at~ :t Yti'qtirr~'t 272 \t~hsidi:rr?' 

3 *%6@&&ke4$ iartrskk% $&ir~rr#*~c b , ~ p f t ~ ~ e h  to ~ & I U Q ~  ~'arpnr i~ i ior~  or C;ross Book Value. listed by primat-y ITS0.4 Account: 
t :yaAh^'.,:?-\! ; \ c ~ o ~ ~ ~ ~ l  

7 

Zrr&. $er$rkrrcd Stigtrk*t ,- L+IIIC~- - -,of I ~ C L  hook \ . ; l l u ~  or fair nlarkct value. 
ti,+ x; Ikn -3 s- if;,di: 26: .!arr " 
% ybij by%>&- & ,a :*LC' i + b  d, j i+  *< 

.. .. 
i ,  .. @$$$;t4j;:];@$$4&\3;$fj!: . . 

;. ?,t"k.,-z.i. .,L. .. -, 
,- ~.?;F!g7;k$Tiy~2j$.p$f$<~$@xq.i. .R:!:{$ i,~j $,$I; 
1. , 1 t  -. , ,T ?;*I?. '- .&, ,j$yJ$$:$:~.$$J-:;{~~$:g$fl:<:i t$ t!<,j f:: g y+:t \;x5.rb<;~lj5<: 

* - a  .%. . ..j 5,: ..;% ,,.,, 
1: X:;&<I$;$$~.+ J;:5 -; *.,+: 3F!c:2 r3:~ i I y 

fb3.j S; .. . ?(#. . -1 .;, ?;u85;.,*rrj$@. . ,.. 7 ?j$, &as;$$% 6~:  :kit' %<:11tiii /'if l<XS ~ ) l i l ~ ~ [ ~ [ l .  
?. , 
!, .~ ,~.?;yf~+i;$~$ . $'i.;$-': . . *  
i' ..3!'i&;,. .,*.; ;I., i:.:,*. ., < * , *'.., $, + ,$.. %,: T2 , : , .S%~,%Z: ,~C~I  1,!3, Naruc of Q~ycst Affiliate: 

Signcc': -- 

l'ri'lted Name: 

Date: 
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* %i&f4&A@ $u~r%&ry Qwsst Cckrporation (QC) ir; a Bell Operating Company (BQC) 

@ f #$@@ I&@& $P?v$s~+ C>UJCL: C o r n r n u n ~ ~ a i ~ ~ n f i  Corporation (QCCf is a Section 272 
affrltete ' T@qrn-~ n~b t aa 

TT#%WCZ~@$~% f.3vprrwicw 

E- e",jwgtir&ra&~ bi#f cmant 
Seclinn 272 sf t h e  Telecarnmunicat~ons Act of 1996 requires 

,k WsT$v% $@@+as ttrc+t bran5acttons between a Beli Qpera t~ng  Company (BOC) 
i\qd its ScntOn k 7 L  arliliafe must  be "reduced to  writing and 
avasla$Is for public inspection". 

Qry~st Corpbratlnn, Inc. (forrncrly U S WEST 
Canwtur~rcattons, :nc.) is a BQC a s  defined by Section 272. 
Qwasr Communications Corporation is a Section 272 affiliate 
ea of March 26, 20111. This web site includes the  transactions 
t%etween Qwest Corporation and Qwest Communications 
Carpnmt ion. 

Q W C V ~  Corgorat\ari wrll comply with each or t h e  requirements 
of Socf.ion 271, as well as all of t h e  mlated regulations 
promulgated by the  FCC. Accordingly, this site contains 
transactions between Qwest Carporation and Qvrest 
C~t~srnur-trratrons Corporation, ~ncluding a section labeled 
''Tariff Rated Semjccs" whrch describes services tha t  Qwest 
Communlcatlons Corporation purchases out of Qwest 
Carpnratron's tartffs. This section also contains a hot link to 
the Qwcst Internet  site where the  tariffs themselves can be 
f0llfid. 

Dacutnentabron of rrew and ongoing activities 1s located in the  
sectiori erltilled "Current Transactions". The Master Services 
kgrcemcnt and related Work Orders document t h e  rates,  
ecrn?s and conditions of services provided by QC t o  QCC. The 
Servlcers Agreement and related Task Orders document the 
rates, ternms and conditions of services provided by QCC to 
Qfl. 

'"Terminated Transactions" represent transactions tha t  have 
cxplred or h w e  been replaced. 



Dc~:ulr;~ntaCtori af rte* transact~ons will be posted on the 
Yrtrcufiet wtthtn lcrr (101 days of belnff executed by both 
Slit:trcli in  :he event that  a8 Agreement is executed before a 
r,Jle or. ott)er so$~!Pil: term has been developed for the 
stsmcce, t!le posted Agreement b v ~ l i  contatn a notatlon that 
LJre retc or o : ~ c ;  s p t c ~ f i c  term 1s "to be dctcrm~ncd". Once 
:7$& irzfurnt;lt!c?n IS received, the Agreenent w ~ f l  be updated 
,~nri t t ~ c  .rcw ~nfcrrnat~on vvrll be posted ?~i th ln  10 days. 

Qivcqt Corooratron has another Section 272 affiliate, Qwest 
l o r q  ?>ti;talice. To vlew transacttons between Qwest 
& ~ r  porgt!tc~t~ d t ~ d  Qwest  L.ong D~stance, please cs~ck here: 

~ r l r p : l /ww :~ .qw~s t . com/ab~~ t / po l~cy~cs / l ongd i s t ance  htrnl 

w---m--. ---- 

Page 2 of 

3'..ri?y*l$?s't .i" JBRl l)zcte,st C.omnlr~nicall3ns lnternatlonal Inc. All Rlqhts Reserved I Leaal Notlcrs / Privacy Policy 

' + $ ? i s  /i: 3,-, PJ?J- rql:"i B f *  w,ii !dr\litn~c l:CrYlir anglri~rtlng, 1nterLA1A F I X A  servlce terminating, o r  in:erffiTP Drlvate line or data circuits 
?r +-;L*' i-?it .* tq% t-th:~. LI- k:, TI ' .  19 !$, I*I?i ,  Pi?, NE, NM, ND, OR, SO, UT, WA, a n d  WY Qwest p r o v ~ d e s  Internet service'; In inese s;a:es Ir . .J~;-W~, ' , :+ n + i - r  a rt*:@F3:r' r Li.':ai:, rcrqii~r cfl Global Serv!ce Provider (GSF;. 





CONTINUATION 





ja!lai I L Z  jo j d ! a m  uodn sa3!n~as Vly-paJu! 'uo16ai-u! a p ! ~ o ~ d  
A la~e tu~ ln  j l ! ~  ~samb ~ J I ~ M  q6no~qj 30 j o  aje!l!y:Q Z L Z  aje~edas pue hueduo3 

6u1le~ado , , j sa~b ~ a 6 ~ a w - a ~ d , ,  ay4 :(330) U O ! ~ ? J U ~ J O ~  suo!$n!unwuo3 



LS proj;icrty owrate ihte sefMra!e ~ f f ; ! , a t e  in o:@?r to ~en="?'I!flK! c l f f ~  in- 
. . r pq t~q ,  interV\TA iomr J drzrrtnce servrce 

_ .  . -6 Contarns 4 key provisions pius audit rpquiremcnts w h ~ h  are of partjcufar 
- r importance to QCC 

. a  - Secttor: 272(a)  - Separate Affiliate . . 
-- Sectfan 272(b) - Strudural and Transactional 

t 

- . Section 272(c) - Nond~scrimrnation -- 

- Section 272(d) - &enniaJ Audit 
- sectton 2 7 2 ( g )  - Joint Marketing Provrsions 

I . .  

\ - e Section 272 defines the separate affiliate structure and business relationship 

i f f & ! . ~ f ~ ~ r  ?d:k.trtw.7't, E . x.-.:~: between QC and QCC, which is known as the Section 272 or long distance 
2 1 

=. . subsidiary 



Internatiasnai ltnc. 
QCC holds certificates of authority to tranwct business in ali 14 states in 



This section is a critical component of Section 272 
- Assures.competitors that QC and QCC are operating independently. and QCC 

is not receiving preferential treatment that would give it an unfair 
advantage in the markef. 

- Operate independently 

- Creditors of QCC may not have recourse to QC assets 







- days by QC Regulatory Accounting 
Rates, terms, and conditions of every transaction must be publicly available to 
ensure accour$_ting safeguards are maintained 

. , 





ion 272 (6 )  - BlennRal Auldtt 
. P' Sectron 272 requi~em~ents wlli be audited every ivio years rnrdng tweDve 

months after Section 271 authority rS o-btaiajned and K C  is providing $0-rwin, 
intei lATA long distance services 

, . f . -  . + 

.. I 
ion 272(g)  - Joint Marketing l~rovisichs 

. . 
.. 3 Provides one clear exception to Section 272(c)  nondiscrimination reqyirernents 

- Once Section 271 authority is secured, QC may jointly market in-region, 

I ,  . - : tnterLATA long distance services with QCC 
9 - like all transactions, QC must document joint marketing agieernents and post 

. . them to the Internet within 10 days 





- * &+ -.. 

, 

- A request for standard 
Wholesale Carrier Account T a p  

I 

- ~f the service is not offered by QC, QC€ shuuid EO&~& the !party 

request to the Business unit Affiliate Manager to prepare a work o~%&I.  -' 



Wholesale Senior Rccgunt Manager 
- I f  the answer is "nof', p fC  can apped the de~idotl to QC officer iwel - 

- If the answer is "yes", the QC Wholesale Senior Account ~ r n d ~ '  sends the 
request to QC FCC Regulatory Accounting for wwk order prepamon 

FCC Regulatory Accounting determines if the Mastet Sewices Agreement coves' 

-- I f  it does, the QC Wholesale senior Account Manager forwards the.t*qu&& , 
to the Business Unit Affiliate Manager to prepare a work order * 

. 
- I f  not, the Agreement is amended and approved by QC and QCC and then a 

new work order is prepared, priced, and approved 
New work orders must be approved before the requested 
service/product/information can be provided 
Approved documents -- work order/Master Services Agreement amendment -- 
must be posted on the Internet within 10 days 



- Send email questions . to . "ask272@qwest.comm 
- Section 272 Aftillate Transactions Website - .  
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C #  C r  . J! * ; .!, t i c i  r;.+i;l,tti $ a >  p?!ir'Csa I r r  rcc~\tt:r lhc long clistrir~ce tnarlcct w.e request 
* r 

+-.. . ,. i-.sb-+:-.s9; :b-eG 51% .0$5 : $ 3  $ 1  i;rjl:fi;fj ;rrf[!, i j l ~ g :  

i : I .~ ; J  A::: k i a b j j t r  t r x . ? i ~ , ~ ~ a - t r  ~tzc  reb:iil:~~cii 130Cq I()u*t.sl 4:'nrpor:ttinn) nncl the 273 
- c 

' ? ~ t ' ~ k , b r j r . ~ f ' ~  ~ i p ~  ei.~ / , ' I ~ r l x i ) ~ i t r ~ i ~ ; t t i ~  (.'ai.pvt-atit-rn) musk be at am ' s  lctig~h, 
.:':!i_;g., ;if $ 4 '  i r t ? I r : i ) l  .ii,ttl. ~ x ~ ~ t c t J  t t ~  t t~c  L L I L G ~ I I C ~  t ~ i l h i n  1 I) clays, (Sccfion 272 
r -7 v 7 s'$ 

" r c,,-:,f 1, :i, +i r r j  .I', i , t ; r  triicls iixrti iatirrir~;lllrv~r f11;tf arc p~-c?vrtled to tltc 772 
. . : *~x+~:~%~-eh tSi>,iiZ bt:~ ~ T I ~ Y P ~ I L ~ ~  to tl-tin! 11:ireics ;it ilsc siunc rates, lcn-t-ts. and 
. i t -  ~%~kt ' /~ i i ($ ;),?2I:c t N t ~ u i f i ~ ~ r i ~ l ~ i ~ ~ ; ~ t i c n ~ - r )  

: .i,- . r  :. ~ 7 % :  E$ 241  i,.;i::i:btlzi: b c :  t f t w l r i  rl?rtiwsc c\rcrnal scriliiny regarding its compliance 
ria i81r7- S ~ ' * , L ~ ~  1 T ~ ~ , ; S  ~??sjlfff&!~3ib-8t% I t  $5 ~rittcal [li;tt ;ill afl'iliatc tr;>~ssactions fc7llo~v ttie above 
- :F~::- lci~d%- is:- 3557j!i*7! :~~ i~ i f ; : !~ *Z i  .,e~rej. rfnii:ly, and pajmerri p~~ocesscd promptly. ". / 

- -  . - r - :: - ~lioi; tnl?~r.xniilior~ lo your etriplrryecs is apprccialccj. 



Senror f.?iri'clrir 
Business I jcx ctnpnsmt 
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My rmme is Marie E. Schwartz. My business address is 1314 Douglas-On-The- 

k43li, Floor 10, Omaha, Nebraska 68102. 1 am a Director in FCC Regulatory Accountiug 

at awest Corporation ("the BOC") and am responsible for ensuring Qwest Corporation-s 

reg~ilakuly accounting compliance with Section 272 of the Telecommunicatior?~ Act of 

1996 (''the ~c t" ) . '  

t. PURPOSE OF AFI=IDAVIT 

The purpose of my affidavit is to demonstrate that Qwest Corporation is prepared 

to satisfy all of the relevant requirements of Section 272 of the Act, and relatee FCC 

rules, following Qwest Corporation's receipt of in-region. interLATA authurjty In Ss;~ttl 

Dakota. 

My affidavit addresses each of the requirements in Section 272 and how Qtucst 

Corporation's Section 271 authorization will be csnied out in con~pliance with Section 

' Professional experience, education and other biographical informatian js set fodh in 
Exhibit MES-272-1. 
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- 
272. and therefore satisfy the statutory requirement for grant of Section 271 authority- 

J also review the employee training and awareness efforts that the BOG has undertaken 

to ensure that the requirements of Section 272 continue to be followed. 

Throughout my affidavit, I refer to several different compariies within the Qwest 

Corporate fanily, Four companies, however, are discussed repeatedly: (1 1 Q~vest 

Sentices Corporation ("QSC"), which is the parent corporaticin to many Q=rlve:si 

subsidiaries and provides corporate services to the Qwest family of compar.;iss; (21 

Slwest C~mt~lunications Corporation ("QCC"), which is the 272 Affiliate, (3) Giwest 

Corporation ("QC"), formerly known as i) S WEST Communications, Inc., which IS the 

DOC, and (4) Qwest Long Distance Inc. ("QLD"): formerly named U S  WEST Long 

D~stance, Inc., which was the 272 affiliate under U S WEST before the nlerger with 

Qwest and will be dissolved during fourth quarter 2001. For case of rr;fereni,-e, 

thr'aughaut the affidavit I may refer to QSC, the parent of QC and QCC, as t h e  "Servtces 

Company", QCG as the "272 Affiliate" and QC as the "BOG." Exhibit ME$-272-2 

ilkstrates these current relationships. 

The BOC has recently received two decisions approving its con~pliance with 

Section 272. The Nebraska Commission entered an order on September 19, 20ISI1 ti-rat 

stated that "Qwest Corporation has satisfied the requirements of 47 U.S.C. Section 272 

...- ----- 
" ~ e e  47 U.S.C. !j 271 (d)(3)(8) ('The Commission shall not approve the iluihorizailon 

requested . . . unless it finds that - . . . t h e  requested authorization will be carried ctut 
in accordance with the requirements of section 272."). 



Dn~ke t  NO "FC r? i 
O8,vest Cctparn!:s:.: 

Iriffidavrl of I.!Tarir; E %,h;~i%rt i  
Secrraf'r 272 

Pzge 3, Ocrobei- 24 200: 

2 of the 1-&lec;~mmunications Act of 1996 as set forth above"."~lso. in the rniiiti-stale 

2 pco~~ed inys ,  a report was issued on September 21, 2007 which stated [hat. "The reccsid 

3 ciernonstrates that Qwest has met each of the separate affiliate requirements 

4 established by section 272 of the Telecommunications Act of 1996",- 

EXEGUTIVE SUMMARY 

ovisions of Section 272 include: 

s Section 272(a), Separate Affiliate Requirement 

fi Section 272(b), Structural and Transactional Requirements 

Section 272(c), Nondiscrimination Safeguards 

Section 272(d), Biennial Audit Requirement 

5 Section 272(e), Fulfillment of Requests for Telephone Excf7ar7ge Servfee 

Section 272(f), Sunset Provisions 

Section 272(g), Joint Marketing 

Section 272(h), Transition Provisions 

Section 272(a) requires the BOC to provide in-region, interLATA tor it;^ rfistam;{.= 

ugh a separate long distance affiliate. The BOG wit! offer' st tci~ irlriy 

-- 
In the Matter of U S WEST Commi~nications. Inc., Denver, Colorado. filing iLs iwlicn 
of intention to file its Section 271 (c) application \ ~ i t h  the FCC and request for tht: 
Cornmission to verify U S WEST compliance with Section 271 (cj, Applicatiorl Nn C:- 
1830, Section 272 Satisfied, $T 35. (Entered Sept. 19,2001). 

Report issued by The Liberty Consulting Group, September 21.2001 Gcfieril! 
Terms and Conditions, Section 272 & Track A Report, p. 7. 
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% Btstar~ce services, upon Section 271 approval, through its long distance affiliate. QwesZ. 

2 C&mmnnicakians Corporation ("the 272 Aftiliate"). 

3 Section 272(b) requires that the BOC and Section 272 Affiliate aperate 

4 tndapendently; maintain separate books, records, and accounts; have their own 

5 diracfers, officers, and employees; and, conduct ail transactions on an arm's length 

5 basis, ivifh ail such transactions reduced to writing and available for public inspection. 

? hitorewer, the 272 Affiliate cannot obtain credit that will provide recourse to the assets 

3 uf the BOC. The BOC is prepared to satisfy these requirements of the Act. 

9 Section 272(c) prohibits the BOC from discriminating between the 272 Affiltate 

10 and any other enZity in the provision or procurement of goods, services, facliities, arrd 

S " r  fnftxrnation, or in the establishment af standards. The BOC is prepared to satisfy thcs 

19 requirenrent of the Act. 

13 Section 272(d) requires that, once the BOG obtains Section 271 autharity, it rrtt.ist 

24 obtain and pay for a joint Federalistate audit every two yezrs to deterr-nine tvf~ett~er [he 

15 company has complied with the requirements of Section 272 and the  regulations 

16 pronlulgated under Section 272. In particular, the audit wilt determin~ whethejr the 

17 company has complied with the separate accounting requirements of Sectinfi 272tl):. 

18 The BOC will adhere to this provision of the Act. 

19 Section 272(e) requires the BOC to fulfill requests from unaffiiiated entities f a r  

20 telephone exchange service and exchange access within the same per'toci, i~nrlor \IIE 
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c lt:srms and conditions, and at an amount that IS no more than that for which i i  

ices to its 272 Affiliate, or imputes exchange access services to itself 

C is using the access for the provision of its own services). The BOC will 

hcse requirements of the Act. 

S B C ~ ~ O I - ~  272(f) contains sunset provisions, which state that the separate affiliate 

remt>i?ts on manufacturing and long distance wilt end three years after entry in a 

v r ? ~  state unless extended by FCC rule or order- In addition, Section 272(f) preserves 

of the FCC to prescribe safeguards consistent with the puSlic 

The BOC will adhere to this section to the Exter-it 

Section 272(g) permits the BOC to join 

entities are permitted 
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rritt?l'i,KrA tnfurn~ation services in February 1996. Because the BOC was not engaged 

$11 arty S U C ~  act~vilies, this transitional period did not apply to the BOC. 

f f ,  TRWBNSIT1ON TO NEW SECTION 272 AFFILIATE 

On June 30. 2000, U S WEST, Inc. merged wrih Qwest Commirnicafi~ns 

irlternatrt~nal. Inc. Prior to the merger, U S WEST, Inc. had plarlned to offer in-reglan, 

it?tetl,ATA services as a reseller, through U S LVEST Long Distance, later named Qwest 

l,orr~~ Distance. Following the merger, Qwest undertook a comprehensive 

r@organiz:atie17 that entailed a number of changes to the corporate structure. As part of 

119;?t process, in August 2000, Qwest decided to reevaluate its plans regardrng how it 

vfoulrf offer long-distance service in-region following its receipt of Section 271 approuai, 

if~ckilcfrng the decision about which entity should serve as its Section 272 affiliate. 

tn .January 2001, Qwest Comtnunications International, Inc. decided that the 

sar-rte entity should offer long-distance service both in-region and out-of-region, and that 

that. entity should offer in-region, interLATA services predominately as a facilities-based 

provrcfer, instead of as a reseller. QCC fit this strategy because it was the Qwest long- 

difjtance operating company nationwide prior to the merger. it had interLATA expertise. 

and i t  owned network facilities. Therefore, in January 200f, a decision was made to 

cfesignate QCC as the new 272 Affiliate. On March 26, 2001, after a three-month period 

af inter~se transition activity, QCC became a compliant Section 272 Affiliate. 

From January through March 2001, the Qwest family of companies worked at 

transitionirrg QCC to be Section 272 compliant so that it ccruld sewe as its rlew Secstior~ 



273 ~-~~b!s!~Iirlry RS stated above. These activities included such things as realiynit7g 

cfr'npjruyses frsrrt the BOC and the 272 Affiliate to the Services Company. The S e ~ i c e s  

Carr~par~y enrplayees woulcl be providing governance and administrative services !u the 

family of Qwest companies. Other transition activities inciuded writing contracfuai 

nrtangi?ms~~ts behiveen the BOC and the 272 Affiliate, evaluating transactions, 

rt:tib%witl$j pric~r-ig, ensc~ring posting, training employees about the 272 affiliate rt~les. and 

;??+:.zst~ng all other requirements of Section 272 as soon as possible. QCC becarne 

nparational a s  a 272 Affiliate on March 26, 2001. The BOC now has processes in place 

ta meet nit of t l ~ e  requirements of Section 272 for QCC, the 272 Affiliate. 

C1)LD. the previous 272 Affiliate, is no longer operational and will be dissolved 

t$wti"in$j foisrrh quarter 2001. Unti! its dissolution, however, QLD is a subsidiary of QSC 

~r'ic1 rnalntains the 272 requirements. QLD became a 272 affiliate in 1098, but ail 

Srm'rns~~~ticlns with QLD had been identified and posted back to 1996. Tlierefclrc, QLD 

has bt?m 272 compliant for several years. In fact, the Nebraska Public Utiiities 

Zammrxsisr? held that QLD was 272 compliant back in 1999." 

e g QLD was compliant with all Section 272 rules throughout the merger tranqiiion, 

37 whir:h is dis~ussed belol~, and will continue to be compliant until its dissoiurrwn is 

t R  cornpielect. Therefore, the 6 0 C  has had a compliant 272 Affiliate for many years i~hich 

a " - ." ---p."*--.*-p- ----- 
See U S WEST Communications, Inc., Application No. C-1830, Nebraska P L I ~ ~ ~ c  
Sewice Commission. April 9, 1999. Nebraska is the only state that issued an -zrder 
regarding QLD's compliance with Section 272. 
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ti- rZ.*i.trrwa p3st ~;~F!/-I~vIG~' af the BOG regarding Sect~on 272 compliance. 

*r 1 - ~ q > ; f ~ a l i ~ 3  ty~t i ty  from ttre BQC with separate officers, employees and 

,,; "," Q'. u t  % @i i~~~ri:~:tr:ttr~r'is c-t;ltl~ Q t D  were documented and posted to an Internet web- 

J~ge:nLf:  ; f r r r  10 r k ~ y  pisstrr7g requirement (this web-site is still available at 

f - ~ ? ? ~  n* x3j*~f j~l i -%df~?vl ~~~~rl~~~h~~~itC~fns~ii~fi/d~~cs/fong~distance. html); creditors of QLO had no 

e a ; ~ - ~ - ~ ; i r ; . ~ ~  91; F% xl; ~i,.;srrts+ ;and other controls were in place to ensure that all activities 

3t;ki :  f ~ ; ; ~ - ~ i ? - . t i  ikiirl!y ia?itth Qt,,D wern c~tlducted in accordance with the Section 272 rules. 

: z'5+. rg)-  se:-r-aii::*~r.;:* arlr.t t : ~ ~ s ~ l r o l ~  that were irs place for QLD were duplicated, enhanced with 

,lu::$n-r*-.:::ti ~$~:I!I",:$s, aj f?j* f  wv~rlaici anfo QCC in order to make QCC 272 compliant as of 

hli~t;:si,n ttlr,t t'rhar$jc?r transition timeframe from July through December 2000. and 

;"as-- g;rr;~iitjcrra O r i t a ~ ~  CJk..fliS EIS the designated 272 Affiliate to QCC (the "272 transition") 

e ~ 4 x 5  fii~~iedty thr~;~idf$tl M;xr~h 2001, the BOC and QCC experienced delays in identrfying 

t " 4 .sl$rI llstttsrc;- !r6tit~i4P+ilZ~t76, ?cl"l ~rrlerger resulted in strategic changes as well as conducting 

i gr%,:~g,na' ,3-LPhrvitrer+?: T I $ s ~ , ~ c ~ ~ I ~ @ c ~  wilh cansolidaciing operations, eliminating duplicate functions. 
t 

I > I ? I x ; ~ P , * ~ ~ ~ ' T >  t i ~ r ~ t g ~ v ~ f i ,  r ;~~ i l I$nr i i~nt  of responsibilities and other merger related impacts. 

"f $';cA!-~l 6E6' I . I ? I T ~ ( ~ Q F  t r~ l f l s i t i o~ l  triggered a decision to change the designated 272 Affiliate 

* a b # e i r  5 a it-: t,:.C:d;. irt cr'aatcd adclitianal activities as described above. As a result of the 

:i:~i-$'j;+: ,z I T ~ Y J , ; ~ ~ ~ \ ~ I : T  i1-trcl 272 iransitiot.1, the identification of affiliate transactions was 

t i , ~ \ > * - ~ r - r : $ ,  which 1111pacte~1 racording accruals and billing. However, interest charges 

: ; , f - i + q  tii;'ir?ti fr,*!':i'Xtf~?61 -for afl instances of delayed billing between the 60C and the 272 

&Fiis,'J*r, 
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:-pi, .& *p-- ; * A f  FE*  1%- 
,a - . , l ~ ~ l ~ ' l d i  $WIG! i?72 ftt-tt.raitlrrn yfertods were one-tine, unprecedented 

-i" .):a:,,: $ ,   IS:,^^, $ r r a + i  ;at.:rtf>c! l: tjtliing and accnurttit~g cfelays is not an indication 

* " 

IS- 3r-+.% y":. $4- :-.- ,zi;-:l . t~.spl-:; .  wrki% $c:i:tk'rn 272 nnw that the controls and processes are in 

I ;  $21 f : ~ t ,  j1i,,1:;1gr;tt)bl (I:) of 8actiot7 272 allowed a one-year transition 

i ,s r4gik: i r f i ~ f  ;I,.?:> J I F ' ~ ~ ~ I ~ T ~ Y ! c ~  ti5 becotme 272 compliant regarding services 

1~~ ,ij,~i;t,-kev% - l)r - t !2%it ~$~B;%Ff)~\?=:tf\fq t f ~ $ $ f  27;: carripliance takes same period of time to put into 

t i $3%%ES"$CQFSPORATiQN, 'THE BOG, WILL COMPLY WITH THE 
I 
r $gtiQWt@Fk%Et4"PS QF SECT TON 272 , 
'I 

A YBB ;"OC C&?rnf;rtltt.% with $@&ion 272(a) - Separate Affiliate Requirement 

- B e 3 r ; \ j  i r f  ftke At:! states that any interLATA long distance senlice 

2 : )  sh;rtn &k~',lhlt=~ R BQC's rogiotr shall be provided through an affiliate 

u".i-=2~2a:l- @ ? i ~ < r t  ;ZWZ i,:o!tt5) ZFl;tt 1s $~;~bje~f to Section 251 (c). The BOC complies with the 

t~$..j"",, $92 i.?i,! .ifhpa-~I: ~ r i < ~ ~ t ~ . $ f , :  ~fli-ft>gil)t?, int@rkATA services originating within its ?4state 

.i;h 12747 !itCti~:ttlT~\I s8f'llafiition obligation of Section 272 applies to this 

. ,sp l r - i r  71 Yirt* UC3G aar:olws ~ ~ ~ ~ c t i s r ~  271 approval from the FCC, interLATA long 

4 C +.. - ,  9 0 .  
I" , s b - . 2 , . t  L -  i i ~ : ~ ~ a * 2 : t l i r J < ~  fnrn.; wtti-]in South Dakota will be offered exclusively through 

4 . ;F~>  ; f ~ ~ ~ q t ; ~ i l : a j i i !  tr%;'rt Sectton 272Ch) applies to the transitions discussed above, 
r..,-r #q, .v,% ,,s t?+tc;l;srr,l$mtP by Cl~irgress that it takes time for a transition to occur. 
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~ ; L : * T  27; &V!ih~ftlE', 9 ~ ~ k ~ l l y  owr~ett ~t~t3~1ctiat-y of the Services 

fr? Tact, rhe 272 Affiliate is already one of the 

."~,+t+l?t-+ti~t",61. c , $ ~ : q ~ 4 ? f i r  t h ~  fscf that, I I E C ~ U S ~  of the merger 

;ifk~~-%i~ ! ~ : ~ ~ ~ ~ ~ a q a f ~ x i : , c ~ t ~ i l ~ ~ * ~ ~  Infgrrrskicrn#l Inr. and its subsidiaries 

' " - r r  34' i '~ j qqvts" *-?eilt,k 3vr !Ira 292 Affilir:lto; nor docs the 272 Affiliate 

X b a r  ;aOfifJ+$utt af Judith i,. Brunsting czontains further 

. , F e ~ . . ; ~ :  ~?,-,::ii;~d': $di,:j ~ " 9 f & ~ ; ~ r 4 $ ~ ; ; ~ f ~ j @  fjf 272 Affiliate. 

4 Dw $%$%C 3 %  P P & $ @ ~ P @ ~  143 Cavmply wifh X~ctjon 272(b) - Structural and 
$x. ..-k. 

+ ~ ~ ~ ~ @ # g f k ~ % $ 4  @ff$4g4lf4in2@n4% 

sr-51*sty% iwr; b!r~t:itrrwt dp%f.rd trarrsactrrsnai requrrernents on the 

-"2+: X. 5%:: ST,?+,~-.~FC' tr+q f,li:*t: ;tnJ 21i'2 AffglraFa, Thhosc separate affiliate requirements 

,i n,% ill: k 5 v c :  7 !:,,&?~c;ri 1ltrt,ii4 e: C X  D Q C ~ $ ~  96-249, the Non-Accounting Safeguards 

. , 
a,:: ,.q k7r $* 84ic Ytf: Af:go~flting Safeguards Order. Specifically. 

.S,i91c : 7r 'si-:-5: : -, -~*~- :~bh ' l?~ i j~ ;Z lk / "a~rS?A I I * ~ ~ P ~ ~ I Z ~ U ; ~ F I E ' I ~  P I ~ C "  and CI S WEST, Inc., Applications for 
- -,.,: - ,@ ?tt^ S - - , ~ ,  i~ra%arna',ie;,na! 3a;ction 2 2 4 and 31 0 
is, "?:- . , + ; ; L L ~ -  .*;-. &,;i;di~~:ttitnn$!@ ;'r;tnr;far Cantrat af Submarine Cnble Landing 
- ,  + -m+i.,-r,~ '$%?q+k f-pefs~toi t,J~ari.~tar: i.7n'r~f DPC~QI ,  C@ Docket NO. 99-272, FCC 00-231, 15 
,- - * + -  . 

i ; ; it '7  $ ";$.."'A -;'s?i , 3 E j 2 9 ~ )  ?@, %-$!{$[$) f'.uij,Sf; - -, 4aiture Order"). 



4 
f I) operate independently from the BOG; 

2) maintain books, records, and accounts in the rrlsrrner 
prescribed by the FCC that shall be separc7tg from fhc 
books, records, and accounts maintained by t t ~ ;  BOG, 

3) have separate officers, directors, and ernpIc~yf"-@s f<c;tf:~ 

the BOC; 

4) not obtain credit under any arrangernml ifmat wnutd 
permit a creditor, upon default, to have ree;oufse irr 
the assets of the BOC; and, 

'20 5) conduct all transactions with the 130C on am arrsa'.; 
"it length basis, with all such transactions r'~4tlcci6 to 
12 writing and available for public inspection, 

13 The BOC and the 272 Affiliate have processes in g$lac@ it# %::2tr~~fy t R ~ $ g :  

f 4  five previsions of Section 272(b) as discussed below. 

15 f , Section 272(b)(1) - Operate Independently 

t Fr Section 272(b)(1) provides that the BOC and 27% Atfrfrrtta ~JI;>F:Y;~!~.: 

4 -7 
I r iflctependently. The BOC and the 272 Affiliate currentiy operalct rndcponde?%:$y ;+tetaS r g i  

18 compliance with the requirements of the Non-Accormfing Saf@gir&fcI$ $ > f k $ ~ r ' :  rtfvif & ~ : i i  

18 rernain in compliance for as iong as this requirement is in ef.fer;!. The :ma tfia 272 

20 Affiliate do not and will not jointly own telecommunica.ttiar;ns swite~ing or O~;ksss:tyttisr~;~% 

21 facilities, or the land or buildings where those facilities are t~~ateill f23% 50 tcmg ;IS t'5+~,tt:t5 2 

22 restriction appiies under the rules. 

-- -" --.." ---, "4e",.,*.-.F, - - 
Accounting Safeguards Under the Telecomrnunicatias?s 8e:t sf W!6. -P'r.r::a.rg~amt:~;i!g 
Safeguards Under the Telecommunication Act, Errata, @C Dor,ket ??ti*.s=35Ci, Q&- 
366, 12 FCC Rcd 2993 (rel. Feb. 19, 1996) ('"A~cmunZirrg Ssf<igti;iab.1% <3:r$cv ' $  i 



Rlcrt only is there no joint ownership of network facilities. but na siivrtctring ;~rr,t$ 

tr;:~nsrn~ssint? facilities have been transferred from the BOC to !he 27% ,&ffit;a;t: 

tvlilsrcauar, the BOC is monitoring asset transfers on an ongoing, quarterf:? bests rw 

t?Rsurc! eornpliance with Section 272(b)(I). 

Section 272(b)(I)'s requirements include additional nrks aSsct:t~3tr:c 5vrnti.r khr: 

perfarmance of operation, installation and maintenance ("OI&Mb') tilnctiorts. f.iciiher t r r t r  

B0C nor any other Qwest affiliate performs any OI&M functions assscit?tsd with il~r: i ? r f% 

Affiliate's switcking and transmission facilities. Simiiar?~, the 272 i%ffi!i$tt% tfb06% ~ i ~ 3  

[rerfcr,rm such functions associated with the BOG facilities* Tcr ettstrra OV~f:$f, cofilifl~fe+ 

l o  meet this requirement, the Services Company conducted @~lr;n$Ivf~ ~ h ~ ~ ' i ~ e f 3 ~ ~ r ~ f r c 4  

"i training with approxirnately fifty Network department leaders, 

?2  2. Section 272(b)(2) - Separate Books, Records, and Accoutll-5; 

-33 Section 272(b)(2) requires that the BOC maintain separate bcra;,z%s, r ~ : ; i ~ a a B ~ ~  ; m s %  

24 accounts from the 272 Affiliate in the manner prescribed by the Tt$isT f3QC ; 4 ~ t 6 j  yps+: 

15 272 Affiliate are separate legal entities and as such the accatirrtrny I~:~;L,:Ic$I c:5 !hi$ tq+w- 

76 entities are not commingled. 

17 
- "  

The BOC and the 272 Affiliate maintain separate CI?eaw.Bs a[ Wi:t:*a;~~i'hs $ ] t i *  i3CJi;Z; 

1 8 Chart of Accounts, which is based on the FCC's Unil'ann S ~ G Q U ~  cj: & ~ i , ~ i : ~ ~ t p : ~ i ~ :  ? f i t  

79 Tclecorrlmunicatio~is Companies ("USOA"), is attached a% Cor1lrli9i:lritFslt f?,abtirtt t2f;$= 

20 272-3C. See Judith Brunsting's affidavit far a copy af the 2 7 2  :%fS~ii;st~<*~. 4';i-c,~.i 

21 Accounts. 



The BOC's and the 272 Affiliate's general ledgers are 6;~snpfrifizk si'*i.'+r;-da= :."stL\ 

were never combined following the merger. The BOC conrrnucs tn I r s . ; i -  ttze i j - t ~ ~ ~ *  

general I-edger software that it used before the merger. The s-iystt:fn ts ii~t:;%%i?:..sZ ~2 

Denver, Colorado. The 272 Affiliate also continues to use its pre.merrpc,:: utc~crb<>gk;:;iFar; 

systein and general ledger, which is located in Ariingtcsra, Vjfi,prrra it; ; ~ ~ t + f f i z f i .  .:hv 

feeder systems for the two companies are separate, Thtls, the 912 i:jlii~sttii* -mz? itFw 

DOC use separate accounting software maintained in separate ic~casm!w 

System controls are in place to ensure separaeian betx~teerl: ~t:rv@bzhyt?(i:s +:i i~t  

272 Affiliate employees, and to make sure that ernpl~yee~ r,rf ~zie:B;i C ~ I I ~ F ; ~  ar,wt:Tt:f L'+%~,,F;:; 

access to the other's information systems. Spr;eiE~affy, each t f ~ $ f ~ d o y t * i ~  C$ 1 t 3 ~  

family of companies is required to be assigned a uniqlas Use: !fJ QWP" ;& I . Y * ?  to 9 $  

assigned, the employee submits a request form, sigriarj b y  labs I%+, t ~ : 3 ~ . i ~ : i ~ ~ t ~ i ~ * i > ~  h ! ~  

approval by the system control group before access fs gri%nled ti;.$ , ~ $ i y  , I ; , i a : ~ * n f ~ : *  f e t j . o ~ i ; i  .,ti 

systems. If the employee has a jab requiring acc@ss 3s spel;alr~ $~y%i~; f l i~~ ,  t w  t - ~ ~ i f ~ t i ~ , d  

'15 group enables the employee's User ID to access the (3srfit;fl;trXar daka sl;t7r i t r  .s.pp!;-;,"qtri:ki:4A 

16 needed. System edits are entity-specific, requiring fkat, whrlrr & : ~ i : a " ~ - s + , - i J  ,i - ,) ;r ,EaA$r~ 

lt7 displays data only if the correct combinations of USC;P 10, entity t ~ j * :  z $ a ~ ~ j  6i:>,c,t:~~c::;t + m ~ t  

IS responsibility code are entered. Additional system arjtrs an: ~t$:~51 y:r;,s ::J ;rY.inirCiij+: 

"19 meaningful controls based on the information and rt'rgai"iaShcj rnf:~t2~, 'if t kv-  J:;.LP-~P~% 6 - 

20 therefore, data fields that are valid and have meaning f c ~ r  orta q,irf%y TIII~~; fjij; 7r,(3fT4 jS>r 

21 another entity. 



1 The combination of system se~urtfy, &r;~ntra!?~ ar"..J 

2 separateness by requiring each company fn h2f-r 6% 

3 and have its own Chart of Accounts. A( the sanla t;n;s.r;:_ W;?C~:~:;~.,:~ :-zL 

> "L*J .4 *-4 * 4 consolidating financial systems permits carrsa;;llidar~,.d fai$ .T-;- t 4 !  - 3  + ? ;  :+"-' 

5 Ccrmmunications International Jnc. levsf as requrred f@flt-~faf,ti 7 t t ~ : ~ i  :;+A?-T 

6 Securities and Exchange Commission ["SEG*$ fll~,f-~~gg@:f? i t f i ~ f  $+ #I.;: ig;:gk-fl , 6 -  ':F L$T el -I:-,% :ll-7ss 

7 under Section 272. " 
8 The BOC follows Generafly Aecag[gd Ar;fc;~gtjD;;r'6i:g Pein.lryb?pa f-6>4.&";-?' L :, .,.-:' , :& -. a 

9 accrual accounting, to properly recnfd e~rl"fase8 it9 !hf? p5-5?1$;44 $ * : ; l - 1 3 1 ~ - ~ . ~ 4  

I O opinion of Qwest's external at~dik~rs, ArtRbr kg%d@;c~%qira, p:ealrs~'ir;-; g:.5;: FZY 5; P c I (  F- t.td c 

! 1 GAAP in all material respects 5%~ fi:qf3if38@ & $ ~ ~ = ~ ~ ~ . , x $ ~  t ~ : ~  Zttt;;=~,<q G?+ 

32 Public Accountantsfiled with t h e B ~ ~ e ~ ~ G ~ j q ~ ~ q ~ ~ { t g ~ @ & @ ~ ~ j ; ; ~ $ # $ & i ' i ~ , ~ ?  ! : i A w 3 3 c , ~  il$:i~4g,-,t>t'; 

13 The BOC also follows regu1aini-y accarsaulatiwg rg~,ffwi 8% $gQ%Jr,gat@ $:<$ 7 . ~ 6 -  

h 14 books, records, and accclunts are mrnzaigcgj a$% 23t",G;i:$$lbe;$;$f~- .d+~,s,.tk ; : i c j ;  . AT':' 24 2.' 

- , "' A ,  

,> " :, '& f<? 3 :"-* 9 5 and Part 64.901, Allocation af Cosls, in pa~h, 18'tig: FrLh, s ?#.sE illb4{ - 

16 have never reported a finding "tat tha i3Q@ :&a% not t~$%~?~v#~a <%4XFa 

17 are filed publicly via the FCC$ Atctarrtatsb R~gyar11;~~ $u'$;fed?i.h~~r~~~Fiir '17x i8;; i f ~ t i - t + ~ ~  qr* f-2fi.:+i. 

18 ("ARMIS") and are accompanied by %gi+ rgtgif3fl gg $ ~ g j + j g f ~ ~ i ~ ~ $ + ~ ~ a : ~ ,  

19 Andersen, LAL.P. (''Arthur &ndar$en".), w%dt~kz &gia h;$s f i ~a~~ td  5a.i g ~ ~ v g ~ v r d ~  S- , I + X - ~ . ~ J ~ _ ~ ~ , : : :  v - F> :, t: 

-.u-- - - * * 
9 See General Standard Prc~cc~durssfc~~Brar;wt~ra~&~~~&$pj $2jr3fgic~<:'.j 1,.:,: :;,.--. \ lL-rl  r _ *  ; ' 

2 ,  of the Communications Act 19314, Afq%,@~jii;+2@, Pa+$ t f l ~  g ) ~ ~ j ~ : r ~ ; ~ J r r a . ;  ! iir - -- -" 

("Biennial Audit Procedl~res"') at a!rj~:csigti " f e  $~e~:x~~ztur~r, 1 



The BOC ha# di9ficuSty 

- * In order to facititate idar~k,~lyieng srf t f ~ t ? ~ ~ f ~ ~ @ & ~ , ,  $:SF$ & ~ T w : %  ,&",~r: ";-- A; : 1 ; - ::- - * ~ 4 ~ ~ :  rr Ti - 

loaned staff in jonuary. .2&33 t:g$ r,g~t&j$7 

.--.. . ,- 

assist in con ducking Q V @ ~  3 I&@ ~ ~ ~ ~ ~ , p 8 ; ~ a + ~ g ~ , ,  ~ ~ { g g g  $ ~ ~ ~ ~ $ ~ + ~ 4 ~ ~ .  ~ ~ & ~ i i ~ ; ~ ; : ~ ~ ~ ~  

. . . ~. - ' AA applied no tesfing p r ~ ~ ~ ~ ~ ~ < + ~ s , ~  $fi@ .@~?,p& $g;&$ ge. 211~~~ i Ig i~~ i~ ; : I~ .  - ~.e?;.~ji;i$;.;-; -. . .~i;-,ti:.;zh 
. -.. -- 

,.., ,'.,., ,,,. . . .. , -  : . . . ,  . ... accouniing If asgl.51 $8 $~~$~~;fi!~E@figg fag$ &@'$@gk ~~~c$gg+~i~; , ,  ~ f i , ~ ~ ~  :iw:;~:.? ;:,.. .. -, Ls ,-g':?:f .. ~g~:... . . . . . '  ,; ::- . t ., 

Affiliate. 



Safeguards Order for as 4~ng ;is $hesf; z + - ~ ~ t + ~ e + ~ + , t ~ ~ ~ ~  : 

3, Section 272(bj(3) - Separate 6Hieaf g ,  ~ $ $ & C % W ~  a.@8 E~@k&y%&.s 

officers, directors, a@@ emp$08pz$s,.L 

are not officers, 

'- 

f ? MES-272-6 for {he a6kcef j~sf ~f ~ m %  f$C3&: :II"$J $~+~-fb& $: $ & + ~ x ~ ~ ~ ~ ~ ~ l j  Q 13f;t$.5~~;ii. $3 :: *QLT 2 ,-a rod 

p4r +. ., . .C ,s,;; . ~w-.~,. . ,+ '- ;. i,:s, ": ."" -: ,,, . 

2.2 list for the 272 &Hit&;@. rg:~gLTid?G Giiczq2~~f4F$ $ 8 . ~  &~t$&$r ~ ~ k ~ ; g ~ ~ ~ j f g  ,. . $;&i.? ,hi:j:glfr+. f,,%xg;f. $?:p*j!;fizt;; , ". 

73 offjcers or rfirecf~rs 83-g.f ~sg;h2@ t.3: $4 g$ijBgJffg$gg, 5gggr@@$; 
\ - 

14 272fb)(3). '' 
1.5 r?t j .ff lt 7'77 #kj,,@i, . kd. .. < .,.' f3ac 3: -; .,-, y$ -,,:, + +,,, ?-, , ?jg+5f;~ :??. $z2$$+g~?il$&;$$$ $@& 

%'*.* w '-7 '.'C sL-@,. .,# -, .I6 have overseen a c:anrpafl!s:rz$3 jb,cF &; &$%$ 7Fp:~5;i ,<%:+ 

1 j' ca ndlj tied fi;$at&j 2 2 $#3,@ r~*g%&j . - g < - ~ ~ ~ $ g $ ~ ~ $ ~ $ ~ j g $ ~ ~  $$$+ 4j 6:;. ~F+ j~~~ ; j~~ !~ i i~~ ! ;g .  :2ij;gj#$;Fe$; 





dismissal* 
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".;r-r$ t~33+t,-st7.: r:c"-$ar4r\rf tr.tf~rrraat;i~n. B~lsiness unit affiliate managers are responsible for 

A ~ ~ ~ f ~ ~ t ~ r _ ~ c t f + ~ f r ~ t ~  ,arriS h~lfrrsg a i  setvicc~s cnntalned in these work orders and task orders. 

r @I  ~~gt~.rjitoie4~!#1; rf'm? S E J - ~ ~ B C ~  (;)FCC Part 32.27 Affiliate Transaction rules. 

& &ikii'.if~~1;5:~!;~, fils BOC @stabtished i; Compliance Oversight Team to review all 

.' *hr *A#$-- xf  dY b&Tk$t!~:tn U7e BOC $usd the 272 Affiliate, This team, of which I am a member, is 

q%M@ 4f87 ~ 5 f  n~ire~l.rfwf;c~r~a~eor~nting, legal and pubtic policy experts. The Compliance 

4;F-,i:rs~~&% '1 ~ ~ w ' i  re\t~ic%s ne*s~c'fy requested services to ensure compliance with Section 

g ."I"+ 

;% i,itg{!ji ~orrd afra xlclfldrs;~;rimkn8tion safeguards included in Section 272(c). The charter 

$1 t3d tiaw~ k:+,>r.;l;t'r2r~s1.1t~ Qw~rs1gl7-t T B B ~ ,  which describes its responsibilities, is included in 

<JCC is not a member of, and is not represented on, the 

3 ? w s  k3i3C ports rls Section 272 transactions on the Internet l7 within ten days of 

n 272(b)(5) and 

Safeguards CTuder. Exhibit MES-272-9 iricludes a sample of the 

sted consist of agreements, work orders, and task orders, 

all of the information required by FCC orders, including a 

rates, terms, and conditions of all transactions, as well as the 

%:* T,1i$:2;~1!9"?$ caf s;f?e~rring tmnsa~tions and the approximate date of completed transactions. 

*s$,.it trzm%f@rsq %he agreements contain the appropriate quantity and, if relevant, the 

2: t$%ialifp ~ r i  !he !fansferrad assets, For affiliate transactions involving services, the 

- - - , *  _ _  , . . ,"._.*_ 

h:tp~~:t?ir,trv~.n,v~es~~cumfabau~p~licyldocs/qcc/overview. html. 
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? -i:iff~iimtrnls inirl;~in "khc number and type of personnel assigned to the project, the level 

I L 

2 ~t :Frgl~:iti~c r,! ~ L I C ~  ptlrsonnel. any special equipment used to provide the service, and 

i :r*: hr:t;:tr ,.. (3% Liritt? c$!quircd to complete the transaction." l8 Currently, the BOC and the 

2 $ 2  x$f%rirnt@ hzuc! t w o  agreements, fifteen work orders, and two task orders executed to 

' b  8:s atisii:*?l cirrn'$ tength relationship. All existing work orders and task orders are 

z G  .v+.&*.$hX' c w  53ilk3tie jrs~pectj~n arid posted on the Web site, as required. Complete 

a'tgb%fx': ~r[?tr;;;a!i :;I$ gr;~pt; ~ P Z I ~ . ~ S ~ C ~ ~ U I T ~  are also posted on the Web site. 

,+ A77v IRtrd isarty can view the transactions, evaluate the rates, terms and 

;k r ; Q l i : r ~ $ i ~ a f ~ ~  c;l kfrt? offaring, and hm the option to obtain the same goods or services from 

ti; fkkf-4 &be: fit d~kjtttc~f~ 18 eanZracts, the section labeled "tariff rated services" provides a 

5 4 daae%fi$fgin $tigg samices that the 272 Affiliate purchases out of the BOC's tariffs. This 

i?:$pr-:~~rar &$o c-r%rtt;iguz% a hyperlink ta another Web-site where the tariffs themselves can 

T t qy* $i-\a,$lk f 

i~ f  ;'idi,frtlan, pasl~cf in the section labeled "Terminated Transactions" is a 

3 % ?~fk+f i i t?~ l?~~ Itgi f3!jc,w*~Y1?8r Or expired transactions. Terminated contracts will remain listed 

5 ;  ii~i aha s~,"z~t ;~n UT~&:F tho link Iat~eled "Expired Agreements" for one year after the date of 

r 2 'h '% 

't t~ 1 h8. t,ti)C, keeps nan-public detailed billing information between the BOC and the 

kc: 22.2 Asldt,t%<? riva.z13ab!e far viewing at its principal place of business. This billing 

.?kt tei+~~.;:rf$-%t~i~r~ IF back-up detail calculating the predetermined rates with the basis for 

;klV+PI4], i e .. ~?sIu~%, haacf:ir:ount, level of employee expertise providing the service, etc. 
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~ g y z  1 ~ ~ 9  9p;-fifag ;.t$dun2.~'1 a$ Se~vir:e ,ut;rsstj during fhe billing period. This detailed billing 

+fi!'irq-jh~~-.trt a?., F , ~ . t ~ b + i b t ; t l ~ 3  kle5~ b.l;ltfr current a17d expired transactions and may be viewed 

a -p*&+t $ ~ ! r $ t ;  ir$fl(~>t~gn~~~J. 

-% ?a a i t$-~-:~~~;"iaf"t tar] rtr~tr; that the BQC has taken a conservative approach 

:a;t:3%~u@ftr2~ra gvEYifh the 272 Affiliate, Although QCC was not identified as the 

, &runsting's leadership and with the assistance of 

Atldorssn- Afi such tratisadions were identified by March 26. 

was turned up that same 

rid elirninati? any concerns regarding the types of services 

t:r;Ln toes 8 0 C  arld CaCC before QCC became the 272 Affiliate in 

03r\$f:ir3$@ krr tren~actions with QCD, the previous 272 Affiliate, began in 

Y-tru E CC t:vl;afu;it~$ the sufficiency of a BOC's internet disclosures by referring to 

f h s t  kccrrunting Manual ("CAM"), and its CAM Audit workpapers. 19 

:%E r@concikiatians for QLD far the year ended December 31, 

mad, Reconciliations to ARMIS will be performed on an 

- T , - , ,  - -  
: g*.,t* * 

,ie2 LFc dd;*r%3kf~: b iwt  Y Q P ~  QF~BFI, 4 9 t : $BC Texas O rcfer, fl 403. 



;: - 
I- tts~5crh3k.n-cd~h ;5~i. j;, p s r ~  8 t  s p n ~ ~ b k *  gb12 ~ei;gggt %P%(d] bier) rtia! a ~ d j  t, which will ensure 

7 l i c k  I .ll- ,&, t i c - j *~ i~ ;  I r i  ~~~!ti~:~e)a$ tit~t$gll afg idahlitiatt in 6n7e lor appropriate rcrnediai 

- -,5L.Y7 zg ~ E ~ ? J + ~ - ~ T ~ .  212 ~ c L ~ I Q ~ ~ ~ Q ~ ~ ~ ~ ~  848 $c~~n. tp i ) t i ied  by ~ I I I  officer affidavit - C 

., .* O &b.i-n , ;Y :?7j4.:s~ %*, $ j c > ~ ~ ~ ~  ~&ffh $hi2 $ $ $ ~ ~ S O Q  222[h)($) reqtrirenlent to post and make a- 

tt&&&pli3$% &\& 272 Afiil~t~te ar~d !ha ;'Of;' as required in the 

iP,%aa"$s+r ba k'k~~vch :ttJQt+ ttie B0C erroi?eni~sfy had an officer 

- ., : I  fi - .i M , t l i ( .  !;r t?atr~t;tt,ht:r, t t j  May 200 1 . 'rtlis r~fw O~IICE!~ cefiificaci~n rs 
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4'0 meet the "arm's Length" requirement, the 272 Affiliate will place orders for 

'3 !;-'rtrffed services in the same manner as other interexchange carriers ("IXCs"), and those 

sed by an IXC Sales Executive Team account representatli/le in a 

manner. For example, the 272 Affiliate is required to contact a Sales 

n its Sales Executive Team to obtain access services. Sales Executives 

s have equal access to the BOC's goods, services, facilities, and 

The BOC's Sales Executive then contacts the BOC business unit, who wilf 

be praviding the requested service. 

117 summary, the BOC and the 272 Affiliate have processes in place to satisfy the 

p ~ ~ v i s i a n s  of Section 272(b). They operate independently in ccmpliarice with the TGasr- 

Acccrr.inting Safeguards Order; maintain separate books and records; have separate 

nd employees; and obtain debt financing independently, The BOC 

"E also satisfies the FCC's requirements for affiliate transactions. Transactions batween 

14 the BQC and the 272 Affiliate are tariffed andlor represented by cantracts made pubticiy 

'15 available and posted on the Internet. These trsnsactions are accountec.1 for ir.1 

16 ccrrr~pliance with FCC rules as described in Section 32.27 and the Ac,c@rur>ting 

17 Safeguards Order. Thus, the BOC and the 272 Affiliate have met the FCC s 

18 requirement for "internal control mechanisms reasonably designed to prevent as ;xfelf 

19 as detect and correct. any noncompliance with Section 272." " 

-- " Bell Atlantic New York Order, 7 405; SBC Texas Order, 398. 
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P Ca 'The; BC3C Has Processes in Place to Satisfy Section 2?2(c} - 
' I  
C: Nsndiscrimination Safeguards 

,3 Ssekion 272(c) requires the BOC to treat the 272 Affiliate in the same rnarrneT it 

Ffeals othct" 1XCr;, Section 272(c)(l) prohibits the BOC from discriminating beliveen the 

272 Affiliate and any otlser IXC in the provision or procurement of goods, semtccs, 

fnciiities, and information, or in the establishment of standards. 

The BOC is committed to providing its services to all of its IXC custornar*s. 

rftcfud~r'rg the 272 Affiliate, on a nondiscriminatory basis. The BOC requires the 272 

Affillatr; to contact its IXC Sales Executive Team representative to obtain services an ~Fre 

sasrle rnanner as other IXCs. Standard offerings provided to the 272 Affiliate will he  

extended to unaffiliated lXCs under the same terms and conditions and at the sarve 

rshss, Nwn-*standard services and services that have not previously been offered 

atrtside the corporate family urrdergo a review by the Compliance Oversight Team tc;, 

assess the BOC's nondiscrimination obligation concerning the requested setvice ettd it$ 

wiltivlgness to offer the service to the 272 Affiliate on a nondiscriminatory basts, "i2is 

rigorous review is depicted in the flowchart attached as Exhibit MES-272-12, wt?icf~ 

ensures that the BOC satisfies the requirement to provide services to the 272 Affiliate: 

sn a rlnndiscriminatory basis as required under Section 272(c)(l). This process Zurt,"i.,c,.r 

erlsures that all services provided to the 272 Affiliate are submitted such that a work 

srder can be written and priced accordingly, fulfilling the requirement under Scctini? 

272(b)(5). 

The 272 Affiliate does not currently have access to the BOC's Operation Sujq~c>rt 

Systems ("OSS"). These systems are used to support local retail efforts fsucr;i, 
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5 - r $ r = - . i . * C C  . . . ~ & r i ~ ~ ~ ~ ~  dnd prg-ordering interfaces, repair and maintenance, etc.) related to local 

2 m~k./$n\.r seuuices, snd ere available only to Competitive Local Exchange Carriers 

3 4 -  if ft-ii? 272 Affiliate were to obtain CLEC status at some time in the future, 

F!zc~ BOG vi-stdd reclirires it to access OSS interfaces in the same manner as other 

3 (:hECs Pirrs wairld be in keeping with the BOC's current practice, which requires the 

n' 372 A%iiif~te$ ta access services through its IXC Sales Executive Team representative. 

C 
A" $i,i!~R n~rk-.tariffed service available to the 272 Affiliate is reduced to writing either 

- A ~  a tt? ;I t$t,l~nd.alane contract, or in a work order associated with the MSA, as described 

i! fjarl$r rn r l r y  affidavit. With the exception of joint marketing-related services, which wilt 

w ~ t  ba subject to a nondiscrimination requirement, these services will also be made 

t :jvjrjli;9t$ie 1t-a titlaffiliatecl entities under the same terms and conditions and at the same 

@ I,;, 

X,  'fi;aC@% ii%f future transactions between the BOC and the 272 Affiliate will alsc be 

"; f $ 2 9 1 * * k  -f,L,z;li-qeJ tu wnting arid made available on the Internet. 

9 4 "rbs BQC and the 272 Affiliate also purchase services from their common parent 

"3 CZ>M[S;III~, the Services Company, which provides services to the Qwest family of 

86 carmjpanres, Sse Exhibit MES-272-13 for a current list of shared services provided to 

$ L .  + tIa@ BOC These services satisfy the FCC's requirements by being accounted for under 

4 > b  

a , 9 , f h ~  8ppr0l.rriate nnon-structul-al safeguards. 22 

a Section 272(c)(2) requires the BOC to account for all transactions w~th the 272 

2 ,  Aftr i~a t~  in accordance with accounting principles designated or approved by the FCC. 

2 t The BQC satisfies this rzquirement for transactions with the 272 Affiliate. 

"r S8C Texas Order, 408; SBC Kansas Oklahoma Order, 7 267. 
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f3$$% ' &"'f" 
3 -,.. ;f3apt+% 9-1Tttrw~ the FCC's affiliate transactions rules, as amended in the 

?isifr$rr;?rlM Order, applies the appropriate valuation to tire ROC'S 

s:ts?%a-%s-jt7:b=v1 d&i?i,!t 272 Ajfiji~te, T Rase valuations are based on either tariffed rates, 

i3;o., , J ~ : J ~ ~ Z  ;E+ *rir%;?;obay Prrgs, Fully Distributed Cost or Fair Market Value. 

%b"rb Xf@ -f&15 Y B ~ E O F ~ ~  p ~ b l j ~ l y  via the FCC's Automated Reporting Management 

5 ,  5,,.Lp ,--+.*ar,ty-T:<y~ z-br,A t :5,9%tnzan ("&Rft.tiS"j each year. The audit opinion of the BOC's auditor, 

~ i ~ % ~ l a ~ , > ~  i Q ~ ~ % $ c ~ ~ ~ r i c t ,  tvltis~lr is filed with the ARMlS Report 43-03 (also known as the Joint 

S ii444t-k~ 8Per~x~iIk. ~ r : f b t f i ~ ~  that. the BOG complies with GAAP and specified FCC accounting 

. * ,.-. &A %L & ~ F Y ~ % ? ~ ~ ~ x ! ~ I ~ ] ~ ,  e While this audit, known as the Joint Cost Audit, does 

i,d %,L-.; d ~ g t ~ g  fif,i~t?~:~!t~;~IZ'Iri!y or\ the relationship between the BOC and the 272 Affiliate, the 

1 t ~&#vg3:l~: k~~j t i$$  c:bf ;%fi?irak6! transactions includes a review of general administrative type 

x~,'lY%'5~'$":4, $5;11$i ?1;%:'~$ g)f*t~vidarl between the two companies. Therefore, the statement of 

.s+.~tfl;$*-~%bg,r. rt?rrs-Oered by Arthur Ancjersen as part of that audit is general in nature and 

d : ~ ~ J ~ ~ , s ~ , ~ ~ ~ ~  t>i~f~j+?l:lj Q ~ I  f j l ~ ~  S~WIPIC,  that the BOC complies with the affiliate transactions 

G $ ~ ,  it? i4"Ftur.a;rt~:::nat respects. As I indicated earlier in this affidavit, the FCC has 

. , ~ i p ~ . " ; ~ - g f : +  $i~st~jrt~:j~l ra~uit$ of the Joint Cost Audit in order to assess Section 272 

I. ~~giii:;r*l: oi  Sectinn 27 1 applications. 23 Neither the FCC's review of the BOC's 

.a:-, - : * q ~ 4 : ~ r ~ q e g  ~t~fc~rrt~;\tiun nor the audits conducted by independent auditors have revealed 

.a$+$ k $ 8 ; i t * + f z 5 $ i  d f ~ ~ t a p ~ t t ~ i e ~  with the BOC's corporate accounting procedures for affiliate 

1: : ~ + Y ~ ~ : - X ~ ; ? C W ~ ~ ,  ;if 3tle last three reports. 

Order, Iq( 41 1; SBC Texas Order, 406. 



Docker No TC O? - 
Oviesi Corporation 

Affidav~i of Marie E Sciibb4arrz 
Section 272 

Page 29, October 24,ZGQI 

5 .'iftb14tzr.1;-:1tb, the BOG files an Annual Report Form 10K ("10K) with the 

r + ,, i+&:~,~~r,- l~~~t: r t l ~ S  Ev2xnge Commission each year. The 10K includes an a u d i t ~ i s  

* ; g : ~ s $ ~ i i i  ~$ijt+ntrj that, the BOC's financial statements are prepared in compliance with 

4 $>&PiP i'Si*r' Exhibit MES-272-4). The BOC also files its CAM with the FCC annually. 

YZ- - a  8 FislA-' ,-$PI feitf?y?~ nrlrl tne Joint Cast audit provide assurance that the BOC accounts for all 

Pk,?ffA14ii$$*,ilkA tf-i  c car dance with the accounting principles approved by the FCC. 

ifr %kifnrPlary, the BOG is prepared to comply with Section 272(c). The 272 

3 Be4~ta:tff: i~'ikf$;h ~l)t?tc%in services like any other IXC. These services are documented, 

I .  $ k f $ b + . W  1srk4 1rl;ll~t.ed according to the requirements set out in Section 272(bj(5). 

Irf 

fa$ r ~ ~ ~ t k f c ~ r ~ ,  tfla BOG has implemented the proper internal controls and processes to 

1 * s&%:%fv ihr'i f@cluiremenls of Section 272(c). 24 

a nj 0, The Wiif Satisfy Section 272(d) - Biennial Audit 

4 3 
r :. Stit:$i~ik %J2(d) requites that, once the BOC receives Section 271 authority, it 

L; fiitna"i!!2Diirt~ and pay far a joint FederallState audit every two years. An independent 

t 6 d  ;;j%?:$itri8t R P U S ~  detcrrnine whether the company has complied with the requirements of 

h'i $ ; t ~ < $ % ~ f !  212 3rd the regulations promulgated under Section 272. In pa~ticular, the audit 

1'; %.i gfr;,tz$-igrrtsii to delcrminc whether the company has complied with the separate 

z! .e g' ijccuitri$ingj rsquirernenls of Section 272(b). The FCC has chosen to fulfill the audit 

y"?; f~+i:uiacmei!t by seiecting a type of audit known in the accounting industry as an 

-.,--- v agafC~~~~d-r:frort-procedures" audit. A joint FederalIState biennial audit oversight team will 

- , ? - -, , ? ------ 
;'" 8f$C", r'sxa:; Order, I T  410. 
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f:,.J,?: ,.*.# ;s 1 ffs*-+ -;i- r'.- v--x.c .-, +*%. %.,,- >,4.-r;~ nZ oiw:rr audit. The biennial audit is required in addition to the Joint 

* hZ,k - :. .. ~ , b t - ~ i i -  B~er~atEal Audit procedures are attached as Exhibit MES-272-14. 

~ : K ~ ~ - V G ~ . J ~ Y . I ~  *wlj sothie GS ;I template or starting point for the FederaVState 

x :, -+5dj4i7- b -  ,,*>;if ' Fr%us$l;lq!'i2 team and the independent auditor. 

La-.'. t l L  I :T-W f>$tbff~?dFishecf that the first biennial audit will be conducted 12 months 

c ' E ~ T . ~ . '  riLk-*:t16i2~ ft5 iffst Section 271 approval. '"he BOG will engage an 

a;x?:ritlr~~t the biennial audit according to the audit requirements 

i":~? F$?cft%r~igi31- hferlnial audit oversight team. The BOG will 

providing any data necessary to assist the 

The restsits of these audits will be provided to the 

rder, 'fi 283. 

Bute Ati,~r'itic New Yark Order, $1 472; SBC Texas Order, 4; 2-26; S3C <zzszs 



"&- 
-+ .., I& @ ~ k g ~  Cw~%@$ieg ~ ! % k g  S~clZi~n 272[8] - FaIfil%iq~a k sf Certain Requesg 

;r $+~:,~:+;;fi z?Zfajp) provides for n~fdiscriminatorq, 
= f f h  exailinge serdice and 
#y .,, ,. a*; ,$a:;p,> :~e:&$?$s f ~ f  ;trirn#iEi%f~d entities; 

$+:+:qb&~>i 272i$jgZj )2~0hi$it~ the FSOC from providing 
: ~ & y  f&s:sci+4~ $emtc;&$, or Enf~m~atEon mncerning its 
p : f ~ ~ . f i ~ ~ ~ i i ~ f \  & axcf\a3(~ga access to the 272 Aifiiiate 
l-iLf:~+!3s k ~ 6 R  da{:iliki~s, services, or information are 
i x s ~ $ l c k  :i,s3ar!ak25s to stkles providers of 'nnterLATA 
ssil,+i-;-iri,rcl ik;agf$kr ti?$: game term and conditions; 

-!;v.i-.;Ltwar;/ ;! ?2[~]13) r;equires the  BOC to charge the 272 
At$j!~?ti.~,~* t j ~ '  i f~~ptf le ~ C I  itself, rates for telephone 
~~s;_i.~ao$;o S a ~ ~ i c @  and exchange access that are no 
b 4 3 9  t k + r k ~ ' i  thb arnf~unt that would be charged to any 
iiri,rli'%tb4aite(f tXC far such service; and 

* k4tgtr;:ott.~fit ;??2fa](4) aircrws the BOC ta provide in-region 
luiir;.rtATA ~t;ir jntraL.ATA fafacilities or service to the 272 
$%ffif.gnre cmly i f  such sewices or facilities are made 
n.;istdg~kiclskt3 la all carriers at the same rate and under the 
* i . i s r ~ ~  ~ ~ P ~ T Y S  3rd canditians. 

* , " L * ' 5 " *  

as,+e ursz,,, ibt>i& nat aaind will not discriminate in favor of the 272 Affiliate in the 

~ G - ~ : ~ - . B C E ~  T>;F I.r-:$=#&JF3@ axa:hangs sefuicca ar exchange access. Upon obtaining Section 

-s - r ,Z%B~:YFF-~:,$ D * ft'l~: I?72 AJfiJki~fi~ will obtain such services from the BOC under the same 

!,?r-,$fvt-$ %zrtl?a; ;if:;$ ~z~.t~,/lfial~fj: as are available to unaffiliated IXCs. The 272 Affiliate will 

. 2 $p~;~ia:-;; E:xcculius Toam representative at the BOC to obtain services through 

k;~%55 g<sb:i5 : I~ ' : :+~,E,~~:L~~G;~B that am available to other IXCs. The BOC's sales representatives 

g~?~::"~e?=:i i3t~ji2~:i sn $1 finandiscriminatory manner. While Section 272 is in force, the 
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E. - C  JtC-5-L :a-:, ,-zri( sic $f*.i? 2 '";: A43;q4;3t4:, iirfrf [he 272 Affiliate will be required to pay for 

+ r f r r ~ s d - %  5 k.,,y-F:* G+~:~!;:: @+#$ t$&grg@ &tcbc+ ,,,, tsfrns arrcl canditions that any other IXC would 

F !&g &$!j%: $3 Pgxsp&~id ta G48i~lply with Scctian 272(g) - Joint Marketing 

Affiliate From marketing or selling telephone 

atsirapt trrrdc ~ r .  the same coriditions as are available to 

A a,l;1,t:6;i;t -,.- *?*%l&@g.et It t h ~  272 Affiliate markets the BOC's telephone 

L . .  A 
,p, - . T'L %cv - -L 667s- :'I+ permit oathor erltities offering services that are the 

- ; - I ~  "3: 1:; $~fkrfratc>s se~vices [including information services) to 

;:+,:?-;.~;;:r.; t 3 ' l ~  8 0 C  from marketing or selling tn-regiorl, 

v~.ifhin a state until the 272 Aftitlate is 

that state. However, once the 

the 272 Affiliate may jointly market 

:fie staiuia and with the  te rms  of the  dives~iture plan as 

"&;:;r :+ <?,(? ;$ 
+ :!-*: * ' r > t a ' %  

" i  
ki j r ,  ~ 3 ~ 5  ,:~in!r;? 255, 2000, the BOC does not currently market or sell in- 

. i i t f ' f i , &  5 &, t,t*pgli:~f-i, natrt ~Ekl nclt do so until the 272 Affiliate is authorized to 

.,+ :g + G : ~ = ~ , + + %  :~$tcSt:r Gccfion 271. When permitted, the BOC and the 272 

:ts=ii'b:4 ,;rfid ~t i i l  in-region, interLATA services pursuant to arm's length 

;r'-;:i;cerii wiirrng, available for public inspection, and accounted for in 

>; ; ,~+<+r;i ,  4v $%=:':3~! thc ~lf~%~~i-~ffef: t jVO rules of the  FCC. 
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d r r i  7 rir :$ $4 .J7t;Ykfp~d*"' 
... - - , . r r*- ;bf l i t<h th@ rc:c?tlirt:r~~entS of Section 272(g) and will comply with 

:*it$ Q;i,&it_l- ;it%&) irnchrstands tf~at the joint marketing exclusions do not 

clsvelopmsnt. Therefore, if the BOC offers those 

a v ~ 4 !  be prepared to offer those same services to other 

i;ktgftzrrCty ttlt:s~ %E~I'V~CC?S are provided to the 272 Affiliate by the 

-" 2 ,-* ** w*\ q* *. 
p + 

. t ~ ~ 4 a : ~ c r i ~ : ,  ;%?? rB  t t 1 ~ ~ r 4 f c . x ~  ;ff@ not $~~bjet:E to Section 272 requirements. 

4 ' f ~ g 8  HAS MNDER7"AMEkg EDUCATION AND BRAINING EFFORTS TO 
ZB3&3RG GbMP bfANCE 

c l -  " - s ; i  ?I;i.-1+ I%%"kf-: krtjrlnsr xp  rtnfnton'ranting an education plan specifically targeted at 

;ib%,art.irircxas arrcl understanding of Section 272 requirements, and 

'$; e px {+L@ ,,, iii-t.j->~*? 44lk~t.! q~tzflj~ct-rg, The 880C has instituted process changes to ensure that 

,f .: fk;ils:%; ~ : \ r < ~ t ~ s ~ ~ j ~ i  ~ki:tjf~g',t t ~ )  the provisions of Section 272. The BOC has also 

' - $ ;  a ::z:~-JE .-!ii~~YPt1 .;ifiif rxSttcnta ~rnplayees about those process changes, as well as 

i , ? L ~ , . ~ : ~ ~ * ! ~ 7 j  i- w i f i t?  i h k d ~ $ t  f ~ ~ i l y  of companies are required to undergo annual 

, - , + * -  , + ,' 7$i1. * -:*if?-- _ i:g C:X>$'~L~L~T;~ irr"'iirtitlg and to certify their understanding of and compliance 

:i~iiii:tr:S ro~:fttdi~~g ragulatory requirements. This a ~ n u a l  compliance 

i ~.iir~lra$c> h'rn affjliate transactions as well as other requirements 

c:rfnp~lty~E? behavior to ensure Section 272 compliance. See 

f i l ; h i 6 . > l i  t j 2 ~ 9 8 :  :7f ~ ~ ~ 2 ~ t f h c f  training was supplemented with specific Section 272 

-j~*< ;? : 7 ~ i ~ : z i , ~ ; . t B t  LI~::if B$T:$;VC~& tca ihe BOG, the 272 Affiliate, and Services Company 



Qwest Corporation 
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= .. , - = --. , k p , . t t - $ * G q i F * 9 + L . "  , . .. , c-ee;&,a:+,y: + a c - 2 7  %.+it arn*,~tf wtth a link to the company's internal Web-site and is 

-2: % '&+ : j, % i d ~ ; @ a $  !y:rf$-;~b;:.. lfi, Ttlis training emphasizes the Section 272 transaction 

" w'' " - . - . .. YL 6- -- 'i .~r-:es 7fa3f: a r " i f t t i f ~ d ~ l l f t f l ! ~  and provides an ernail mailbox specifically for 

++at3, * --+{I ,: :' * = :d;w4 t ~ i j $ , ~ % t g ~ ~ r ~ ~  ~i~ffecj a~J~;~2-@~p,ygst, corn. 

*G f&$b Fl<3C .e!tx.a cttr~l;fucts tar<keted training ta empfoyees who conduct business 

,%. . - c-* 
~ ~ < , - ; _ r v t l f - t ~  -2, 2pztf3, %fl i f?x2 i f l~~ ,1 !1~  the Sales Exect~tive Team representatives. See 

'l kti6a tr;'tirail'lg ts!inforces the process the 272 Affiliate must go 

=5 t+~$t O~ xr%tx;*i z+;,g:r~kie:~j f ~ ~ r r r ~  BQC as detailed earlier in my affidavit. 

i i ;  C21'~;ttfit ~::or i t id i t i~~. to meet, the Oi&M requirements, the Services 

E h+,i.ir.;i-g.)n,d 19.f3;;;v$,r + %?tl $:Y~HF%S!~~~Q ~ r ~ f e ~ ~ n - o n e  training with over fifty Network department 

E i  . - ?""',+::P+"$ 

&,':i: 4:1?7;a;~s$r>i-!X : ~ r , r ~ l  treat the 272 Affiliate like any other IXC. To reinforce 

* 4 : ~ r t ; , . S ~ ~ ~ ~ i i ~ ~  taii<:jf$ttiB::K+si S~CICI fmallttatt~ nondiscrimination, the BOG employees and 272 

; 5 t n r ,  - ?-irfq,$r: yjz - a . 5  vri i . , : ~ ! ? t ? $ ~  t.ka~+*i@t f i i ~ r i~ r~phyx i~a l l y  separated. This separation was accomplished 

;?a isS-ps , -. : ' i ; l f i b 1 5 ; i f s '  i ~ t j ~ l t t ~ f t g ~ ,   p par ate floors, or floors with restricted access. In 

",* , , %ijia&%4::~n 4nn %i:t%#t-iiiit:t:% Cornijany has deployed a color coding scheme such that BOC, 

; ' J  Tt  

,- 6 Af'i71.rpt'lu i r ~ : j  St!;tr~i~@s ?e=s-~~?pany ernplayees display different colors on employee 

5 t$s;lad"+ . ;13y.? *, d r i  P L ~ ~ O L ~ ~  tF<~iiylB ~ I I ~ ~ c s  la indicate the company they work for. The blue dot on 

-.,; T, . ~,~e~i+s *-5 4 i r id f  ~ ~ ~ a ~ ~ ~ a g ~ f ; t l + ~  ~fi$tii?g~~ishes me as a BOC employee. 

- ' ar:lc,-t:%:r I;:i2r7irn\anicatic)r?s International Inc. also offers a Corporate Compliance 

&*:.z: +- S;T:$ Fbr fi:grt~rting all compliance issues, including any suspected violations of -a 

Tfrg. i"ta?irne n~~xnbsr  is 1-800-333-8938. Any employee can call this 
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': 9 p ~ p g i + q ~  $k: z:f:ty:12.:r$at@ cmlp.tist~~e questions or to report suspected 

i $7 ;ir1-3; ?;f*2if~+1zd~+2&r%i ~ t l  pro.(;t;~~il$g affiliate transactions, the Methods for 

XS -- fl-, , --dq* .. f tx ; ,~$la~hed i ~ s  Canfldsntial Exhibit MES-272-18C. The Services 

,* 1- 

,c . ,> T -,-a ,,'-- - g* rl- Str- T$fm'*%'; hifrrlt1 ti%,$ 272 Affiliate continue to hold one-on-one training sessions J* - 

ti: -, 41 v3 $§= A fi  + 3 ,J.~'~+I ,* s ~4jw?t' i tt~kfl /y CM? the ctsrnpliclnce requirements related to Section 272 

,*d:3,k! *li~u1#5; & ( ~ ! r ! ; i ~ ~ e j q r ~ $ r i i ~ g  $;~f~;qt ia~~-~ Order, 

3*w 15c:iC ii.,dr rs:ir~tit?kt.a t~ ~ i t g u r e  that Once Section 271 approval is obtained, 

hir, > 
.- * *  .-,-.r::ts~aa c~n;": $h &ffiffi~ta wII1 bg c ;~)nd~~cted  in compliance with Section 272. 

$,%% ,j-k!af;~~il ??it$ $F~ICJ:,IW$~ 1!1a:?if past and present 272 compliance practices prove 

?+:.@ It:8a. 1'- .?.a,)$.: - ' r., $rozrjr:trt:i;E P65 ~ l r i ' y  OU~,  the requirements of Section 272- Past practices 

+t$~: &1,$1 p2-t T : S ~ ~ % < ? F F ~  pmeticas wK1-i QCC, as described in my affidavit, demonstrate 

$ar? $4~4 $&.?&f tr. t r t i : ~ ~ i ~ f l ~ k t j p 3  with X ~ B  272 Affiliate will be consistent with Section 272 

~ ~ ~ + * , : ~ i ~ ~ ; i t - t ~ j ~ s  ir&u @OC 1.13% sati~fied ttm FCC's test for Section 272 approval 

fa:, 2 i imz . fkerp  ~ i ~ , : f i i ; : k  E $ Y I ~ ~ O C C  ft'~at it is prapared to conduct business subject to the 

y t ~ , ~  $%<it; trrl3&Ear-:%$@nds it$ obligations under Section 272. This affidavit has 

: ? , ~ ~ ~ . a ~ ; ~ t s - , t ~ ~ - ~ ~ t : ~ ~ %  311-E: t h ~  BOC has established sufficient controls to comply with each 

-*-.L%?F: *I<  -. fa-;z~:fwtt%fwr of Sar:tiun 272 upan approval for the 272 Affiliate to offer 

,-~Fsp$g:,$;g.~ i ~ i r i i  &I A s g t y i f : ~ ~  in 30uth Dakota, 



ing first duly sworn upon oath, I declare under pnnalty af p~i!qu?: urG.9.: :hf? 

United States of America that the foregoing is t r ~ ?  and c,"frri~za hr~ 3~ i"ts.:.: 3-5 

rmation, and belief. 

cuted on this 16 day ~f October ,2001. 

, 3 2 4 j  4 



IN THE MATTER OF THE atasa~sara~~~a~ B 
INTO QWEST CORPOWATSDM'S k 
COMPLIANCE WITH SECTZtQN 277tG) OF j 
TELECQMMUNiCATiQMS ACT C64P f 8W 5 



~ r J 1 ~ ~ ~ ~ Q . ~ ~ " f ; & ~  fi$g'q x;2. ::*?$:;.ri:? Accounts ...................... " T + v , t t t  ,I i<.+x a, ,*: % GL ., -, ??* 

........................ ent.. ry . -ns .d , , i .F .+  

am Charter ....... 

........................ rJ ~ . + * ' . a . a a * . t . r z . : v e T ~ + i i k  

........ hased frorn fhe 5ea'icas Gampavi - , - .  . . . .  

edures ............... 

Conduct Ttaining .,,*. .,s+. r r l r n , r n r r i . , r  .. 7rri+t:3a+.l:r.. 

........ Department Traisfing 



Marie E. Schwartz is a director in FCC R ~ g ~ l j ~ t ~ r $  $ ~ t - c ~ - ! t ~ ~ ~ Z ~ ~ 4 =  , i , k t  42&~)1*r? 

,i. Corporation ("the BOC") and is responsif34e far ~3fiskr6rsg <JY.F+:S? {zf:bQ~:f+-$'i:~!:f~7. 

regulatory accounting compliance with Swli~ia 272 uf ti$+? 'f'2'iittr k~;~t~>:if;tii:,~'11:)1;&~.~, 

Act of 1996 ("the Act"). 

Ms. Schwartz holds a Bach&~rs Q@gs@@ jsa @~~igj$$;i:; A:.~E~:~~:+?~~~",.~sJs !r';?r.ai 

the University of Nebraska at Omaha as &v&I 3% a Ci$,-Arfiq:$ ;",t:in;a<ji~te~Ii:~~~~~ 

Accountant certificate from the Institute 05 Marrsgem@~f Ae&j?%ivta$fit!$ 

Ms- SchwaPz has over I 3  years @xpt?rnswe EU f ! ~  Ff:EV&f-.~-:~i'~':pri~tc,*j;~icm :ii -,L 

and high tech industries, concentrating in awuf~k~ry i:@v@$%Qrl::q: 1  if>:^^^- & Z + V :  

accounting. Ms. Schwartz began her cartma w$Tr U $ p:g-$$ $ ~ ~ r ~ ' i l i ~ j , , + ~ . , ~ ~ ~  

Inc., now Qwest Corporation, in 1989 in fhs T ' B ~  ~ s : i g ~ ~ ~ ~ ~ r ~ ~ ~ ~ t e ~ .  :$I a t x ?  .3 

began working in FCC Regtilatory Accountttirljg witkt ~ ~ ~ ~ ~ ~ r ~ . ~ i t ~ > i i ~ ~ i < t f ~  t!* i?:~?q i;.-2 s..T- ..1 

allocation and Part 32.27 affiliate t r a ~ i s ~ ~ t a n g  t:~3f~ptinf:cr; iur :ckr 3 * t , j ~ i  . g ~ ' ~ ~ : .  

chaired an indusiry task group repr~sentir.rg ht.af3ss arej15; ~"FCXFT+ :$%!j?irv!:~:r F !$ 

Schwartz gained further accounting a~td  & ~ I ~ R C B  f,!.$@$zftr!89i'b,$L ii4 3%:~: 



industry in California- Ms. Sct-twaw reswnrte9f tjar gi%rs;f;r-Elr - E E  i-i 5; 

Communications, Inc., now Qwest Crrrparati~sn, Ztr $998 

Ms. Schwartz has filed testinxmy an tBt@ ggj:1Siwt &I &$.lc;ty:xr 2,2'2 :~ ' r .  ~,G;;-ZS~~ 

Colorado, Idaho, Iowa, Montana, Nebraska, fdsw &,4gxt~~%; M ~ r i k t  T;lfjkr:er~, <=rf~~a~-:f?~ 

Utah, Washington and Wyoming. Shs has pa~ir;spis~@f$ rn i%{-~;~ik::CSr<'ig:i ),:I $t~2<t:b,2,  

Colorado, and Washington, as well as $he msriii*st~f@ ~0~i&3h~3g%5 f i ~  ~.!Z<k~~z 

Montana, New Mexico, North Dakota, Utah and e@ya~grertk ;grid tn P : @ ~ ~ ~ S T ?  ".;. 4 

Nebraska. 
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T6 U S WEST Comuni6;ati~ns, Ine. 

We Ptavt: audited. in acmdmce with audit& stkndards genmliy ~ C Z B W ~ ~  & tk U.iti~zd Z;rIa&sht @K P;:%I%&ea 
sheet of U S W S T  Camentmicatims, Inc. (the "Company") g Bmmber 3 2 ,  Be9, &a: ~@&@zd %?&ma?= 
of income, stixkboldw's equity and cash flows for the ytar Jhm nz$(rd+ We h~vrr dm IPSM ~vfl':@:i 
January 26,2000, in which we exprressed rur utlqudifi~d opirrim rn &ow timcjsl i ~ a a a 1 3 3  Wt %UP-X: && 

audited the awompanying F&al Comrnunidm CommiwF$ion (h '"FCC'"] bwa 4 2 4 3 ,  ~&Mff Ii~raE 
Cast &pofZ ( c ~ ~ u m n s  (b) throu@lCj) on paget 1 through 18) of t)m Calmpmyigt.~ &.rs pW bm&& lb!tr$ 

51,1999. 

As descliM in Note 1, this q o r t  was p+ ptlr?s*wt lo tJIr Crratpaay" s Gag &ltia~ad~@a ~"*$.A~~S&& F a '  8, 

Joint Cwt Orders issued in conjunction wi?h FCC h k e t  Pa, 116-51 ! &a FGC'g w%r!b&cb &f&# d 
mgulatirens thereto (including 47 CFB S d o n s  3223,3237, H.90 t 44,903) S@ f@izc@ &$@of 
'his report was prep& for the purpose of camgliying; with ia% rc SnC 

is tfas responsibility of the Corny5inny'sm~nagmtnt. Ottttt5grrws & ~@fih% aw k t  
&port 43-03, A R M S  Joint Cost R q m  based on our ~udit, 

'n 
+ We conducted rsur audit of the FCC RLpost43-OJ, A M S  3~'ena CQS $4 $8 g;fra;**c w$G% ~ d h ~ * $  

staxbxhes g~nmlly  a c c e W  in the UniM Statis. Thaw 
to obtain iwsmble ar;sursno& abut wh& fhe FCG *P, , A W f  % f@%% C@%% $R egg %# 

matmid missstatment. AR audit hcfudes cxamiahg. m a W b&k awZ8~6~4 B U ~ ) W @  d w  @QMlff%% W 
disclosures in the report. Bn &it also includas a#;wabg tb XZ,I~% md J~.I@~&&W% 
estimates mtdc by mmagement, as welt as wrrTuefing thr ov&t &%ears. WIE. b ~ i j b ~ i  &@ whf 

audit provides a ~easmbl.e b s i s  fctr our opinion. 

Im our opinion, the FCC Rqm% 43-03, ARMS faint Ccrzx. Rqxm m f d  tc* &QV& PC 
rna%wital respects, tke infomation of the, 
December 3 1,1999, in ?mmrdaace \with 
issued in sonjmctiom FCC Dwket lJo. $6-1 1 1 aad FCC 
Cheludling 47 CFR Sdms 32.23,32.27,64.901 md S.fKf3j in 

This report is bterpdd far the k b i r t i a n  of& Cranpwy grid &s FCC &kh &&%~QP&B tLl$ x:tff't 

Pabhich the FCC Repasf43-03, ARMIS Joint C~3t Rqm w e  &a&, Acwthg&, cka s % @ f i  &t9&!4 EM 
b~ wed for my other pu~pose. 
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January lE .  2001idbdiMSA Master 
Qwest CorpontioniOwest Cornrnurli~2ttons Cersr%~fatie~* 
GDS-010117-00121~ 



ARTICLE 3 
BILLING 

A. Qwest Corp shall submit lnvolces to QCC for S g f i k ~ s  p:a,:av:f >; :LX,%-~.-'_- - 1- Y- r' * $  c *r- - - ;t " 

condit~ons of this Agreement on a mortihby tsesfs @rtf+?szi ; I~+~c~:P, -~ .c :  *,, F r *  : - r- ;- 2.- r - - 2LC 

QCC shall notify Qwest Corp of the zddresls io wRieR , t i r 0 ~ : 4  .;i-i~ ?P'& :F jr- d 

B. Invoices shall include the following biffir-ig f f i faamaf~~ 3 5  B VF;$-s?Xrir' 

1. Invoice number 
2. Payment due date 
3. Date of Service 
4. Description of charges 
5. Applicable taxes 
6. Total charge 

Qwest Corp hereby declares and agrees that tr $5 sg@$$~fj ifi an l P ~ ~ @ p p ~ ~ ~ $ ~ y ~ j . ) . ) ~  ;c,:. :.< se r?ya:3'j -2 -.:. 

obligations under this Agreement as a:% indepen@@fit ~ ~ r ~ ~ f x $ f ~ ~ t  @s@ gc ?hp ,#~,:g-+- ;.,: r--?-?t: .+.-a f . f ri -7 - , 

that Qwest Corp does nothavetheauI$~crrltytt>-;saI~DC~~y;&&~t~ll:t~gZI_:i~ ,*~.+~-n:,-~i r.,-+.!,.,&.~-,.~~ .r 
'? :7, j-e <f:,q<: ; & ' 2 q , y  z2,- to incur any debts or liabilities in lire name nf ar cm 8,.@+$gk+ d T&z,<z, Stha6 li: .:rde+..-'r- 

Corp shall be solely the employees 0; agents ~i 0 ~ 3 ; h  CB,@ ~ ~ d $ @ r  I?= t-....;= .% F+:- rc, /.v .:i-rt :z.+ - - 
control. Qwest Corp and its employees ar agcn:s $HE n@k @si.-r,$%e~ tsr -;.is., : ; ;.cJ ,-t i ' I  i t *  fir.: r ,cd4;;:r-ro 

benefits as a result of performing under If.rrs &gr@~t~c$~';g 43i#a~: "+w c ~ ,  @ - I 1 7 t  z*c+- ?- #*, 'rp- -..I.. gAej .-l";r~,f.,= j t r * ~  i : ~ -  ; + 

matters relating to payment of uts erw;sfesphiu& B.@I$ gqpxfi.tfI, ,r:~;~~:~*r'-~:~ L i7f  ,%- ' nc: >; k ?'G 

compensation, unemployment. drsabiltty Sr!ggjt;~rig~~ ~#;t$$ ~&~:lt~i '~;~.~.i~*-:~i$r~~ .; --I j , LT r-,-&:- c .:: : z ~ ~ ~  
and local, rules and regulations, Qwc?s[ Gorp $!;FI& +f$$$~t:~$y rsv& E ~ A - w ;  :,'&7~, J - % - > .  i.., r ! vi .. . +- "4. -,: - - - - --, -; 

action arising out of Qwest Gorp's iiaB!ll!y re $s erxg@@e~*?t ;%@$%:r 

Solely for the purposes 
nonexclusive, nontransfe 
circulate, or otherwise di 
to any third party other than its 
unless and until (1) the original 
executes a confidentiality agree 
Agreement, (2) such information 
(3) such information is o 
ccnfidentiality, or (4) such 

Any third party informati 
Qwest Corp information 
subject to a separate agre 
the informatioil in strict acc 
separate agreement, un!ess 

January 18, 2001idbdli~hSA Uas!er 
Qwest Corporationi&ve~t Carn~tr.~n:r~?s.~~:i  E;;e1rr&ds%!?fir 
CDS-0101174012~~ 



ARTICLE 6 

A. Qwest Corp shall indemnify and hold harmless 
agents, directors and employees againsi aff 
connection with: (1) the fault or negligence 
subcontractors andtor representatives; mbior 
Services under th~s Agreement or any product I 
failure by Qwest Corp, its officers, ernpfo>ree.s 
comply with the Article entitled "Cornpiiance 
compensation or similar err~ployee benefji 
subcontractors, or subcontractors' employees or agenis. 

B. QCC shall indemnify and hold harmless Qwmt Cnrp, i% t.qinlzr:;. p;j?t:i;!c .::;:i.-~ i C i ~  -tX+ 

agents, directors and employees against ail ttabritlteg 'tn ft.,~~. t:ir:fr!s; !rrxy# c~r:m ?:I.:(.; 

connectton with: (1) the fault or fiegiigence of 0$7G irs fr;f:i-rr:tr, ~:<F:::.,Z-+P~-.G ?-y3asd- 
sirbcontractors and/or representatives; andfor (2) ttao TUffir%tart~ii. ;:r,Fr?-*v,\c , u 3 .  -: i  L .+ 
Services under this Agreement or any prciduct frab~itt.; #&$@bkr t@i;ltb;i; :tx r l " y e  : ; , + d d  .,<:*, !.I 

failure by QCC, ~ t s  officers, ernpfoyees, agetlfs, srrb~~r'iti;sct~tr~b 4 + t ~ ~ ~ z y ~ b ?  t t b ; ~ : w - -  J:" L* -+ . < * o y - ~ - b J  B1* 1: 

with the Article entitled "Compliance wih laws." &ttu$;m i31 ;1*e~i-l::4i:':: l , i: i$im yrizi*a.; 

compensation or similar employee benefrt a ~ i s  by CICC us f~:;'ii'>;fi,s+ip~, >i;r+:rfr.- *r,:~:,31.::y~itpArki~ 

or subcontractors' employees or agents, 

LIMITATION OF LIABILITX 

Neither party is liable to the other for consequenfral rrti:ii!$~ral;fi, tt%3t-;̂ b:ct ? ~ f ~ ~  .pp" - 3 -  t::$-* .I" ',':v- ,. Y-~. 

including commercial loss acd loss profits, t?v#r~uac causeg its144 ir-:;.1:3 -i-7-:4 -* 4.2 .ts -:j;+ i % ", 

foreseeability, directly or indtrectly arising under thrs &$jre@~a.ff;i'~t ~ $ d l : ~ & : * ~ g  +-7zJl tZp;  Y ~ % ~  ~=,:Pw.~ -. , 3 , - :  ,- +a- 

parties are liable in accordance with the provisions rsf ihtb Ft$jratafl?#iri: i k : ~  ktb:+ r r f 1 3 ? ~ 8  &-it  '-",i~ t t : ~ - ; =  . - C  

apply to the tndemnificat~on obligations under this Agream~a%s 

REGULATORY SUPPORT 

This agreement shall comply with all state 
financial risk if it does not. The parties agree 
federal or state agencies, QCC will provide 
regulatory inquiries or discovery requests con 
Agreement. 

January IS, 20Ol:di;.d:MSA Master 
Qwest CorporatroriX3west Comnuncatlon= ~l;or;~ore:ier~ 
CDS-010117-0012rc 



ARTICLE 9 
CQMPLtANGE W1TH LAWS 

A. The parties shall obtain and maintain 
required by law with respect to any S 
shall, in connection with perfor 
applicable federal, state, and 
governmental or reguiatory agen 

I .  The Communication 
issued in connectio 
possible, be constiire 

2. Laws relating to n 
employment oppor 
facilities, andior enipioyrn 
therefrom; and the Laws 
of this Agreement are inc 

3. The Laws referred :a in fhe Artia;ic aci?rifej: 'ir~d(:@~$f&fj:ii i':?i:s::,:+ :: : 

B. 
subject to U.S. and a 

C. The requirements of this Adicle sfrail SFISIPYW~ gfk&? i l i ! ~ d ~ ~ ~ ; ~ $ r ~ q ~ ~  f~.r:t ,--.xzfq-&\- ;., -. : 3 -  L 

Agreement Al! provtsions of !Iris kr:rctf$ ?jW1E 2$%7 :3g+%$$ zq ;$; qit:& .$  * ii i I : ; '-1 'i 

shall be included in all Qwest Carpf% crrnlra~az t*&& %!gg@fiEP;tZB~<i's% 

Where written notices, demands. or other corrznl~t?r:a8,~&$ sisi,. ~a,%$j',~d[.~ ~,r?i,.:d*a ti -. -%, , I - .*  . ., r '  , r. .,< 

be deemed duly given when made In writing a~td ~%ijvc::r& t@ lnve MY$: q ~ , ~ ~ l p -  'i .:il'rf~j::: 3,r"  cR ' IW- R 

Addresses may be changed by written notlee to !ht? e:f%r~v@&ry #$t@,k:~-#~ t:. 3: t-if: , I ' -  :C$: - : I :  

overnight courfer service or certified mari, rt2ttr:n reC@@l ",~$%#b&$k-4 Il&i:p!'q~*,+?~; wi F =- tS~:~:- I -?, : ; ,.y 

taken place upon delivery, if dellvery rs by hand, ovmnzgtra $XR,g:@$ gei u:?;~: 3,c <ws 7t I .ktf+. - ~7 r rp 3 

posting if sent by certified mail 

Qwes t Communications Corporation 12wt23t c 
Attention: Contract Manager A[ff$l3ai6bb, $~OF%:~Z~$:?  $;aa+@ :r :-.* 
Contract Development 8: Services C~~j?,fac! Dt?$i~&~~$~pt&~%f $& <$-.-I L - r -, 
7800 East Orchard Road, Suife 250 ?ROO E a 5 ~  Qfcpfir:~ gF:;*;a , -'u. --ar' 

Englewood, CO 801 1 1-2526 E:agievd<h~$. fit? I i' + -;> :;:'a: 

January 18. 2001/dbdlMSA Master 
Qwest CorporationlQwest Cornrnvnlcations G~rpor8!j:?f? 
CDS-010117-0012/~ 



ARTICLE I I 
DISPUTE RESOLUTION 

A, Any clalm, controversy or d~spute which arises between !he pacif::- :?-R T .i ;$ ' *:* : -=,--iCa- 

offtcers, directors or affilrates ("D~spute") whrch HIE parties ark -i:; :$:=f .+ s . t - ~ : . -  "' . +:"I 
, -6 consultation and negotiation may be mediated undi-r the Crj~;:r;-:r::,zt r , l ~  t p r , t  . , , -.-*- 

American Arb~tratron Associahon ("AAA") by a mutually at;cc;rmf;it': r-'kid ':A' 4r::i <::,%J , I $ ,  LG', -I 
- - 

cannot be resolved through negotiation or mediatron shad be ~ t ? ~ e ~ i , ~ t : i b  ir-; 51 -;';::fyl, '- 4 '  , a f *  

provided in this Article. The arbitrability of cfairns skatl 5a ~ : ~ : p f ~ ,  t6.n > f ~  -ra;i-il-5 . 1"-<1 F - -  L g .  

Arbitrat~on Act, 9 USC Secs. 1-16. Notwithstanding the f~raga:r~g:, r,i+ ; j , : : :  ~-5 :Y i, -:% ,"id . , 
terminate this Agreement in accordance w~th its terrns and ~afx~f.!~1'5:!% vr..t+',f t ~ e + ~ t , :  - **;-i * 

follow the procedures set forth in this Article. 

B. A single arbitrator engaged in the practice of I 
of this Agreement and the matter in Dispute, 
AAA then in effect, except as othe 
accordance with AAA procedures fr 
arbitration shall be conducted in D 
the AAA rules shall apply. The law 
of this Agreement. The arbitrator's de 
judgment may be entered upon it in ac 
thereof. 

C. Either party may request from the arbitrator injunctivn rf;fiaf !o ;fi;$ar:;;iub rf.+tt 5~4!:;-. ;t,:t . -' L" - "* 

time as the arbitration award is rendered or the- DEsptlle is ott%arw:;t: qtsili-~;~! 1~ "tie v h  L : ? ~  &- =,s, 

!lot have authority to award punitive damages. E"dr,h parky ,l;sit;kii l d p j j : ~  r::; rlsq,fb ~ f : s , * : ~  ; v i 8 t  .:PT = e- a $ 

fees, and the parties shall share equally the fees and oxperrsc3 oi t!:~ P-T'~,.~:I,:E,:: i):.of . : i f l i r j r  1"- 2 

5, If any party files a judicial or administrative acltlrri aSstItrttf%g @I;iu*~~; ..~i:':,~i : PI  vti:* &: $ 5  i - a  71 - 
prescribed herein, and another party successft~lly slays a,t;ct> ;%%~t>ri ;rr-:! ._* . , ~ ~ ~ ~ ~ - i : -  :- x ' -  r i  

said claims, the party filrng said action shall pay the, nthar gza:fy's  sat^^ ,rt?ti t:4~~t:.i:*1,~ L ~ ~ T ,  . :=*&! 

seeking such stay andlor compelling arbitration, ~rlcludirk~ ra;%sfgIr;jf;kjts ;itxt?r:7*iy"' Y;~W+E 

E. Qwest Corp agrees that in the event of any Dispute bofwaen fnw g ~ i j r ~ : ~ : ; , ~  ii 'A :i crv-: . -6.. - . P ~ - -  ..- $,:-r 

Services without interruption. 

January 15, 2001/dbdlMSA Master 
Qwest CorporationiQwest Conimunrcairons Carparatwr! 
CDS-O111117-0012t'~ 



January 18, 200.l!dbd/MSA Master 
awest CarporaHonfQwsst Ccrrnmvi>icatiofis C:tr:risrs:e:>:~ 
CUS-070117-0012ic 





272 Compliance Oversight Team 
Charter 

~ - - T I Y I Y r m c % L -  I, ll, F" - L , L r r A  *-i.%l I- ri;n 

Date Established: October 1, 2000, Reptacc5 272 V$&~ktsr:: i r v e i f i i  

---- ..---- *---"*.* - . -. - ,", . . ,? 
Membership: r A / Betty Knapp - Directar. FCC kegtli;lr<>i; AiAiiia* i*.?; 

1 Patricia Taylor - Directar, State Ragt,si,i?:~rk- i: i -rr*S- i : : j  

I Blair Rosenthal - tegaf Calfnsel 

i Marie Schwrsrtz - Director, 272 "IYi'ti~t~; 
I Joyce McDonald -- 272 Serpwrl 'ffe;s'tt 

1 Lynn Ray - 272 Slippart: Yearts 
j Scott Hamiltan - Affilrate "i"fat~%iietr~~;r'~ ti~rppn; t 

I / Debi Adams - Co#~plreri?;%" r-tenifgcr. i%c:rir;y  re; :dl? 
I Gayle Wiiliams - 272 Stxpj;ly;rasro. Ti?g~t:r 
j Maggie Barrington - FCC Rcgtstatc$ry i?ti.:<.6r~1:l~l'*?~ 

I 
1 Renee Virlee - Whotc;sa!e QxTX Fsninu. 

#. p 7 *-- j Pamela McCoy - WiPotg~aSr;. +A, r,arrt$t:l 
1 Roi~nic Cordcrva-Cr;lgt~%9p htfrir;~f.g h ~,lii<:.~; :,::n - i ~ i i ~ ~ ~  

I I 
- I  _ . .  

Core Objectives: r 1 1 1 subsidiary 

/ 2. Revievr requests lor BaC pwd:rrr-., t:*+r i;i-,,.t.. a i r  I 

I information reccfuerf firg,"~~ $tag 2 li! :" ii~f:pkt!@+i y+ C,s: 
compliance with the: 

o Affiliate "Fran$s%Fr&m itaaifid, 
Nundiscwtnifaat !@J% ? ? ! % f 3 ? ~ $ t ~ i t ~ i f * n  

i 
I s 10 day rulr; 

i 
Adequate dissfc'snure 

I * Accuracy 
i 
1 
1 4. Review processes 1-D rnsrmt I;tti>nbt,r:l-* ;=rr;t, ,.fa, I ~ L ~ L ' ,  ? .': 
1 and employees. 
i 
/ 5. Insure approprrafc rJt~$rl$t"ic.asi,~~~~~.~~i:i:: i ~ j L + ~ ~ * ~ r ~ T - ~ ~ f  ih- b i  ..::I 
1 review activjtles, 

----- 
Meetingschedule: --,-- .-.------- 5 



SAMPLE OF TRANSACTlONS Dl$CtQS&fS Q W  3 1.4 g. iStT-t% y:;i 7%; 



* P~~xi tgg  P P ~ ~ O ~ E ~ U P E S  Qwest Communicatisn Garparaticow 

"2 kztrsstf "t r&nsacilarrs 
Section 272 AmBSatez Transa@Pians 

Pmtirtg Summary Definitions 

Qwest Corporation (QC) is a Bell Operating Company jBOE3 

Qwest Communications Corporation (QCC) is a Section 272 
affiliate. 

Section 272 of the  Telecommunications Act of 1995 requires 
tha t  transactions between a Bell Operating Company {ROC) 
and its Section 272 affiliate m u s t  be "reduced to wrrt:ng and 
available for public inspection". 

Qwest Corporation, Inc. (formerly U S WEST 
Communications, Inc.) i s  a SOC a s  defined by SecLion 272. 
Qwest Communications Corporation is a Section 272 affiJratc 
a s  of March 26, 2001, This web site includes the  transactions 
between Qwest Corporation and Qwest Commcrnirattons 
Corporation. 

Qwest Corporation wil[ comply with each of t he  requrrcrnenis 
of Section 272, a s  well a s  all of t h e  related regulatrons 
promulgated by the  FCC. Accordingly, this site contains 
transactions between Qwest Corporation and Qr0+est 
Communications Corporation, including a seetian labeled 
"Tariff Rated Services" wi~ich describes services that &v:c;si 
Communications Corporation purchases out  of Qwest 
Corporation's tariffs. This section also contains a hat l t r~k  rc 
t h e  Qwest Internet site where t h e  tariffs themsefves mri hi: 
found. 

Documentation of new and ongoing activities 1s !~cntc i i  LTI t : t ~ + s  

section entitled "Current Transactions". The f4as;cr 54:-!7~1:j: 
Agreement and related Work Orders docurnent the rate%, 
terms and conditions of services provided by QC to 8C;  7 hi. 
S e r v ~ c e s  Agreement and related Task Orders rtnctirt~ent. :hr 
rates,  te rms and conditions of services ysrovicled by Or'(' t i t  

QC. 



"Ter~~irr iatcd Transact~ons" I-epresent transactlens that have 
expired or have been replaced. 

Oocc~rnentation of new transactions will be posted on the 
Intetnet within ten (10) days of being executed b y  both 
parties. I n  the event that an Agreement is executed before a 
rate or other specific term has been developed For the 
service, the posted Agreement will contain a notatron that 
I t ~ e  rate or other specific term is  "to be determined". Once 
new information is received, the Agreement will be updated 
and the new information will be posted within 10 days, 

Qwest Corporation has another Sectiorl 272 affiliat.e, Qwest 
Long Distance. To view transactions between Qwest 
Corporation and Qwest Long Distance, please click here: 

lux.A.. , ir*ir,~--.+ 

r-r e sp~:d  [m il.-.i ~Z~LBEX!IBJ:I 

c ( ~ ( ~ ~ t l g h l  $8 21101 Qwest Cornmun~cat~ons international Inc. All  Riglits Reser 



Qwask C~mam8prrslPeaPi6ns Corporation 
%ltY%jan 272 AWUiate Transactions 



r - 8111 Frririting & 

Work Order - 







B~:-~;:lt Ccltn+ni~n;cations lnternational Inc. All Rlghts Reszrved 1 Lega! Plcrt~ces I Privacy Po!icy 



Page 1 ( 

3p~P~)l.k~~ti~~t&?i~,c",Flb~l tk154Y57 UR tblFBRilf;nZ11+ T'lt15 iS OWEST FI!Ft!'Z: PDLIC-f 

Q w e ~ t  Cemmusraications Corporation 
Section 272 Affiliate Tra wsactisns 

Gurrebrt Transactions 
tu Q~vest C~/i)f??l/nic~tiofls Corporabon, the Section 2.72 aff//iate: 

' P.@QQd&% S S ~ F Y I Y $ $ & ~ ~  r.taqtcr- ~ c r v ~ c c s  Agreement 

r&cjf$ %at#@ $@irmclJ?~e# Arnendnlent 1 to Master Services Agreement 

"'P%'t:*k tw t  WE Acres$ ta Mtrleral Lab FaciliCy Work Order 

v *&%.@&&4T-Q_tp%lpk Bill Frinlrng tt Processing Work Order 

' Fa@%4ncAtiun %fnt*mflfit (:oyreqrrondencc Center Work Order 

"&fil&4+ Cw! ct* Witdtaunts for Universal Service Administration Corporation Work Order 

?=:.i~plnv~c. D ~ i c o u n t  for Telecommunicat~ons Servlces Work Order 

FrnanCe Serv~ccs Work Order 

Hurnur? Rrzsaut-ces Services Work Order 

{nft?rmsF.%on Technologies Services Work Order 

InL~cjrared Office Solutions Work Order 

!ril.ermcdia Communications Work Order 

Joint filarkftlng Work Order 

Photo identification Services VJork Order 

St?arect Space ili Furn~ture Rental Work Order 

Srnafi Business & Consumer Services Work Order 

?'at r f i  Suppart Serv{res Work Order 

A*,fll~rces provided fram Qbvest Communications Corporation, the Section 
272 afSiate to Q~vest Corporation jtbe Be// Operating Company) 

Scrvlces Agreement 

Pirncnclment 1 to Serv~ces Agreement 

Lease of Frbcr O p t ~ c  Llnes Task Order 



Qtvest \ About [ Public Policy 

~~~*~~g~~;gr##g~~~~f~;g#;:gg;q..~~5 



.. . , '.',..<= 2. .:.;-.: . :+;:? .'; 
>= , . .  

pp:, ,.< , ,i"-. . , ..'. " ,-- 
.. , 1,>"**g!:.4g, .-9.&2!yi*'pF$f 

[ ] Original Sumt~?ary r ~ f  s@*4i$f%?i 



Q\~fe:it 1 About 1 Public PoI~clj 

T e m i n a t i ~ n  Date: 

1 specific terninatim date: 

{ X j  Ongoing tr-ansac'iions rmi.iI 

Special Equipment Used in Praviding %~spkg%z ?;yiitc: 

Humber of Petsonnet U s e d  to Prwida Paffx *&g&: 1PsYW4W B @ @ w & W  

EsttismaBsd Length sf Time to Ccwnpiaf s Tra%m#T$&a a%#$ . P! ~w$f@s%+ ~~~ 2 

Pricing: See Pricing AC4ddendum f@r tka @a@&%. @HG@$ &&~g%d 

Approwed By: 
Qweot Corporation 
Signed: Mzck_W,.Oldaker 
Printed Name: Mark W,._Q!dage~~ 
Title: Busir_es_s_Unlt Affiliate liltsnag@? 
Date: 09/10IO_l_ 

Copyright I@ 2001 Qivest 



Ahout Qwest 

AlfiEiaire Transactions 

Rnance 5erv.c~:~ 
kddendumt A A FtG.?:k$ 

Effective: t5rtobes 5 ,  2;$.;1'3 

A. General Finance Services 

WWII?#WS-~?+J~~~~~*V~  

6 

Services Per 



BL Payroll Services 

Supervisor Cus tomer  

Salary Level 4, 
Analytical Assistant/ 

C, Accounts Payable Service 

Salary Level 4 ,  
Schedule Clerk/ 
Wage Scale 4 ,  



F, Fix&d Asset Accounting 



&.. Tax Accounting 

Senior General 

. " ---, .+-*--*<*.-- *-=-- ---,..-.-- -- 
. . Pricing methodologies include Tariff or P u b l ~ f y  F&!d Rare Pt'Ctr?ltitf;+Q ,rd*'i"= :!I-+ ;", : 4 P ,i 

hlgher/lower of Fully Distributed Cost (FDC) or faxr- !.%apki'i V+%k3$' /dM!$,a 

As indicated in the Cost Allocation ManvaG 

m*m~&~@eektg wm+CegYt 

Copyright @ ZOO1 Qwest Commur 



[ 1 Origirlat Summary of Services 1Xj An~en&rn~!rr :' s 3 : 

b@scr$pPBn81 sf Sewisles Pmwided: Qbvest Corporation (QC] rtrrang~? tb ,'%h+":t'*ff G* *;,ffdd PJ i, L1 ---jL ,LA. 

# 7 f l f 7 ~  I'w~f7!ttlrL? for Qbvest C0~77municatiuns Corporation (/QCq. Ke/fLdl l.t7rt $P {%rz;-~IiP d i  P&) P'g?lfk. $+< 3 ,  2, 

iT/s;~~iB~t& Gost or Fah- ,Yarket Value. 

47C w Y f  i~r'so provide project management services as reqr~asted 5y QCC. ,$t:pvte~c nt;fy 2w A 3 ' c~.~~:;;*+~+-+ 4'- "*.;i t a  

6~~rksP~3tian arrangen7en1t, or buiidhg remode/ and additfan. L ~ ? ~ D I '  1's pfi7Cedd*?ch Fb!Bv 4 : 3 ~ $ ~ ~ ~ ; . i s , ? ? r ; ~  i *j i<. t  -7 : A 7 ~- 7 *  6 -  a 

9i5~3ds snd 5rri.ice.s are priced at actual cost. 

"lerrn8~n;ntion Date: 

1 J Sprclfic termination date: 

[ X I  i~ngoing transactions until cancelled in accordance v~~tli Master Service" P.ar;i'rky~:~-!i.~~:, 2)' 'r,. +., 

Special Equlpn~ernt Usred in Providing Service: None 

Nanhber of Pe~sonnel Used to Provide Each Service: See Pricing Addandunr 

Type/TiPie of Personnel Providing Each Service: See Pricing Addondunt tot- Titla* O$ P s r ; n w ~ ~ & @ ~  



I~%'IElm;th%iad Length of Time Po Complete Transaction (for specific projects only): 

E x ~ G ~ c &  FPBquancy of Sentices Provided: See Pricing Addendum 

Pa'iCfng: gee $Irking Addendum for the actual prices charged. 

Qwest Communicatinns Corlparazion 
Signed: Judith L, Brunstirtg 
Printed Name: 3ud;rh i.. Brunstrny 
Title: Ex.ecutjve fiirect~r 
Date: Q9/25JSll 

C B ~ ~ P ~ @ R % % L  +*f1't?endiomt FQW to the Shared Space & Furnitt'rs Rent& 1YorX ~7t:)rir(:~- ,e.q;&,'s~ :'!r' ,"-J',,~-#-~P -;;:':r,;r .ri" 
P-i~~=3iA1#'~~ -*flk~'Jf l#~7~pk Qrder and aN previous amendments and S/?e related Ar~t-m,? ,$:ff~<'>'fr?~$ f:' i ; : ~ * - ~  pii i--ei+l. 

I.opyr!qht fp 2001 Qwest Cornrnun~cat~ons Internat~onaE Inc, 



Sha~ed- Space&Furnltwe .!Rental 
Addendum A - Pricing 

Effective: October 1, 2001 





' AS Ihdicated In rile Cost Allocation Manual 





PRINTED NAME Mark A. %&&iam%~f~~8 

SIGNATURE 

DATE 

(Persons m 
imprisonme 



CONTINUATION 



U U L R W I  I Y U ,  I L U 1- 

Qwes t Corpora tion 
Exhibits to the Affidavit of Marie E. Schwartz 

Section 272 
Exhibit MES-272-11 

Page 1 of I ,  October 24, 2001 

PERFORMANCE ON SECTION 272(b)(5) 

TRANSACTIONS FOR QCC 

2004 





PROCESS FLOWCHART FOR THE 272 AFFtLXkTE SERYgCE REQ3E9% $+ 



I QWEST CQRPOFIAT1OMf QWEST CQkr&W&TjQ#$ tQ@P&3A~:~$~?ii 
PROCESS FLOW FOR PRBDBGBBERWCd$fibfBPIPPhO% %f2-<$5$ 

$<""'"$ +&3-% . 

,#;;,g.,;,$<*&,d .>SF, &+-.i., .;,. ri. ...,, !,i.>.".. ..;; 



The BOC Services Purchased from Qwest Semises Cot-pa~;stiazk 

Executive Management 
Corporate Finance and Accounting 
Marketing, Sales & Service 
Human Resources 
Legal Services 
Network Planning 
Marketing Intelligence 
Product Planning 
Public Policy 
Public ReEations 
Treasury Services 
Trust Management 
Risk Management 
Corporate Environmental Meallh a%E, S~liat'y 
Corporate Library 
Records Management 
Lease Management 
Insurance Staff 
Compliance 





GENERAL STANDARD PROCEDURES 

BIENNIAL AUDtTS 
REQUIRED UNDER SEGTiQN 272 

COMMUNICATiUNS ACT OF 1934, AS AMENDED 



JOINT FEDERALISTATE OVERSIGHT GRBifJP 

GENE- STAND- PROCEDImES 
PQR 

BIENNZBL AWZTS 
REQUIRED UNDER SBZTXOFJ 2':2 

OF THE 
C O m C A T I O N S  ACT OP 2954, fit8 A14REF2E3 

TABLE OF GUNTENTS 

Structural Requirements 

Accounting Requirements 

Nondiiscrirninatory Requiremerits 

Related FCC Dockets 

Engagement Period 

Conditions of Engagement 

Representation Letters 

Engagement Process 



Report Structure 

TABLE OF COMfEfgTS 

equirernents: 

Affiliate Sha(l Operat Inri@pe~ejt?fitiy fro:? Ih.3 BOC 7 7 

Affiliate Shall Maintain Rerarfjs $~r:b~3&ri!2 % i w b =  I!ii2:-e 

of the BOG *3:*: p 1, 

Affiliate Shaft Have Officers, Dir&s',t~fs, iint! 

Employees Separate from tttr.lse tht! BOtl ' ,'f 
,i j. 

%i$i@,jrS" $3 Objective IV: Affiliate May Not Obtain Credit wtM 1%. * ' 

the Assets of the BOC "Lt $- 

ures for Accounting Requirements: 

Affiliate Shalil Condud Aft ~ ~ $ ~ R S ~ L Z S B D ~  gwr;Cr gPdy 
BOC at Arm's Length 2; 6,. 

Objective VI: The BOC Shall Account for All iiansikcil:i!ra sr-4h :heb: i.;itjr;g!~t+- 
Affiliate in Acccrrdarice with FCC f2ki8a5s 2 ~ ;  

for Mandiscriminatory Requiremenla: 

1:The BOC May Not Discriminate Against Any Ertirt:, 
in the Provision of Goods; and Se~treas * ,, 

.1:i 

The EOC Shall Not Discriminatt9 Agz~irr"~b$ Any E r?$jky 

in the Fulfillment of R e q u ~ s t s  for Ser;;rsass 

Objective IX: The BOC Shall Not Discriminate Against k ~ y  Entili. 
in the Provision of Excharrge A@c~f;s FiW$itti:s srltI 

Services -1 4' 

The BOC Shall Impute fo ltsclf tkxe Satna i;;rr~cjutrt 
for Exchange Access as that Ckisrgad I)fiihie?frb;rtud 
Entities -z c- 

$9 d-3 



Objective X I :  The BOC May Not Discriminate kgarns! A;>:; Etrrsr2 
in the Provision of fnterLATA or intfal.&"rd Faczta~i:e,c 
and Sewices 4% 



BIENNIAL ENGAGEMENT PROCEDURES 

IMTRODUCTfOW 

? . Section 272 { a )  of the Co~f~iri::nLc-a:^:r:,:~ 
amrn35;5, requ;res t h a t  a Sell %p 
G?- m z r e  separate affiliates befo 
a ~ t i x - i r i e s ,  in-region interuTA 
in?~x-na t  zon services. Also, bzfo 
: 2 -  r!??,i:=3r: l12terLLTiTA S ~ T - L T ~ C ~ ~ S ,  a 
i~list; rfieet che requiremen"t s f  S 
Ac: c: 1933- and nl ist  ~-z-czi -~e app 
~:z~mnstrz~cat 1cns Conrnissicsil [FCC)  . 
sepal-ate affiliate under Seccion 272 
i o a n k  Federal/State audit every two 

2 .  After having considered 
e:rgagements perf orwed by 
til-r FCC s t a f  f l s  p a s c  expe 
f 1 ~LT%~- I )  audxts, we belleve 
a]"! the parries concerned 
Frot3edul:es (AUP) Engzigem~i ;L  
Public Accountants (ALCPAI 
which a practitioner is e 
findings based on specifi 
n ia t t e r  of an assertion. "' 
*- >.. 
,-ts prese~lt speciflc findl 
entity's compliance with 
include the federal and 
-espunsible for obtalnlng and 

3. As the primary users of 
biennial audit, the Federal 
(Oversight Group), which is c 
regulatory agencies and the 
timing and extent sf the kU 
subdivided into Reg~onal Overs 
fur each Regional Bell O p ~ r a t i r  
be comprised of twa members frar:; 

4 7  t J . S . C .  § 2 7 2 ! d )  
' AT § 600.03 Codification P E  

At testation Engagements, publls!^ren 
Certified Pub11.c Accountants. 



Cc31-r~nissions who have chosen 
who have jurisdiction over 

COMPLIANCE REQUIREMENTS 

Requirements 

r c  ~ - ' T h e  separate a . r L r l i a & e  ~ e q ~ ~ ~ ~ ~ ~ ?  

. Shall maintain Gao 
prescribed by the 
books, records, an 
operat lng conlpally; 

Shall have o f f i c e r s ,  d.i:~.-e~to:-.?:, 
separa.te from those of eixe S,sJ..:l. 

permit a credi  
asse ts  of the  

Requirements 

Shall conducf a l l  transsc:?.i+::ns 

G 



-L ii ,e Bell operating ccmpany: 

Vi . Shall acc,ount for all t r~:ns$cc io;-s 
affiliate in accoxda.nce wit): ?:he 
ru les  approved & the C ~ p i r ~ ~ i i s s i . < > : p ,  

Nondiscriminatory Requirements 

The Bell operating conpany: 

V I I .  May not discriminate 
other entity in the 
serv ices ,  facilities, 
of standards; 

~;iI l i .Slial l  fulfill a n y  re-c 
telephone exchange service 
longer than the period in 
exchange service an.d exci 

IX. Shall not provide a 
c~ncerning its prot$ 
272 affiliate U I I ~ ~ S S  

information are inad 
in te rLATA services 
conditions; 

.. 7 A. Shall ch.arge its separarre 
ispute to itself Cif 
its own sertric.-s), ar; 
exchange service and 
t he  amount charged t~ 
carriers for such se 

.XI. May provide any int 
services to its i 
facilities are m 

the costs are appr~pria~eiy 

Related FCC Dockets 

5 . These requixernernt:; ha?.;(+ 
upon in several FCC pr 
to further modificatlo 



. . 

dC Docket No. 96-149, 

Decel~ker 24, 1395 

3 
if 



ENGAGEMENT PLAN 

Engagement Period 

". ? : 

7. 117 order to facilitate mea:':i.::::'qt~x;. I,;~:::.:" - - NJP alxc_jagement shaii cover th. 
cam~nencing on tile date the f :r 
to provide in-region interLATA 
operating zompaI?li first camrf~enc 
begins providing interLATA i 
will also cover all assets s 
Section 272 affiliate, which s 
predecessor, was incorporated ar 
assets. In the case of in-reg 
271 appraval is obtained, for 
beg.in on June 10, the engageme 
8,f operations beginning May 1 C.h 
preliminary work for the e:zga 
of' the 12-month period cf operati~n 
:will cover all services for wi..iich a 
required under Section 2 7 2  (a) ( 2 )  
Sect is:\ 271 approval has been ob4 

~ m p f  ing 

8. The sampling sizes and 
after the initial survey of the 
indicated and appropriate, the 
Statistically valid sample usi 
Ll@cliniques wit11 tlie following pa.ra.n;~t;e'rn: Li 

level equal to 95% and a desired 
5% with an expected error rate 0 

approve the sampling plan, after 
reviewing the detailed procedux-5s 

9. Generally-, the  pra.ct it 
and information falling within t 
unl-ess otherwise stated in this 
Oversight Team, the practitioner 
infarination as of the latest perioa 
e.ngagement period. 

Definitions 

10 . Tnrougliout this docunent t'r;r:i 3CX: 
.- ..- one of the entities being al?alyzed. 11: ,!::hf,:. 

assigns to an affiliated entity ownershit-> cf 



-. be provided on an unbundled basis per :'ei::~..i c-::: 

rlt-ty w i l l  be subjec t  t r ;  l oi ; i.li;? xc::;::-i~; :,-::-:::!:;,,I.:? :l 

Folr purposes of t h i s  3ud-L j.3 the  .:?yi::i::li:; ; j-;::r: i..>i-:;- 
r wholesales any er,chanqe and/sr- i-r;~,c:i.:?i;.;;= .:i+.:"::,?>~ 

,.. . . . . .  
ell.; tl-lrouyh one or 01 . 2 . i . : ~  . .,. ~;:~r~:.~~~;;:;rri,~;-~:; . . :.:.:, 

rough one 01 more oEhe2: ~ u ~ r ~ i . ~ ; . : ~ r . ~ ~ 2 ~ ; Y  ~~; . , : . : : , ,ss . ;s : ; : : : ,v  

be purchased d i r e c t l y  frc)m the BGC; , ~;h:~;-~ 7 .  ,.,... \::A;.:::,:. . , +  ..... 

.: ,d '? i-; r_ be subject t o  a l l  of the l-ei----. 
- ,- A J.;, ,-; * i. t; pi y ::>tJ q; .: :2; ; +;;* ;; r y  rpcpclirements of r~bjf ip+-;-c~.  .. T . ? " - .  

- 
- 

A f f i l i a t e s  t h a t  meiel-i; rec;e~,i, chek PZC-;"; , ~ . : . ~ , :~ -+ l . . - : : i . ~~~~ . -~  .... t ..... . ;. *; .' $" 
or exchange access  s~,r?,ri.ces z+.t.- ,I~s.:.,:e . t ~ , i . ~ ; ~ : ~ ; , : . : ~ ~ ~ ~ ' : , ; ? ,  

' .  . , - t.ne EOC, cr engage in p ~ r f i ? T ; ~ ~ ~ - ~ ~ , , i : ~  .i,:;;,.,*::. 1L ., ., :, ~ : , ; ~ 1 - > . ~ : - r ~ . . . =  f a , . x . . .  s - , . . , t  

. . 
(see Sectlor! 2 7 2 ( g )  {I) ~f kl;~? , 2 .~ ; - )  ,??:(:> 6:,::;w::~:,L~;r~~~-7,~j * ; * , , . , ! v : t  td. - . - -  

The t e r m  " a f f i l i a t e "  ~ e a n s  a person th,;%=, . ::? s .  

: : i . ,~ 

controls, i s  owned or con;:;i::;̂ i]..%~?i:: i::y, i,:;::l I,:? 
c? r owners1:ip o r  control wi t l . 1 ,  an(;-ith.e:r :.:rea:i,;::::r: * i' :,:,; t !.. :. 2 .  . , i :.; ... 

L,'*. ,,,.. " v *  terrrt "own" r;rtans aiin? 2~ e q u i t y  A . ' r ~ , - , r r + ; ; : , , ~ ,  :c;,,r: : ,,>,, b . r c . ~  

( q - :- , <,#: .r,, . . t h e r e o f )  of mare than 10 percent, h,, k? iad :.,: ~ . -  ,-< , A ~3 (;-, f ,  1; r,;-,;:Lc 

s Act of 1 9 3 4 ,  as antended1 

of Engagement 

The  p rac t  it  i o n e r  leading this  ~ n i - ~ ? ~ ~ ~ ; - - - . : : ? ~ , i ~  _,.. -, :=.!, ....,,... r:;! ....... .-..." . 6 ;i" ., : 

CPA. f-ie/s]le and h i s / h e r  team p e ~ f . ~ ~ ~ - ; y ~ ; l i  3':;; ;,:!;": +, -., c . ; , , , . . , ~ - f  -- ---i,,:#,.--:* . ,..~':;.:. 
.* .. th thfi g*aidelillcs c ~ i -  ;?hi ; t-lici(,; + :.,-.- :, - r  s , - d - , . 6 .  8; ..,,::.- , . , v ~ l  ... -.- - . i .> . i . . - . .  I',..* .a;.. ., ,,..,* ~ , t . . .  ' . . .  

< >  8 ". :,,! ': *- , . t h e  requirements f o r  this errgaaeri';er;;., _I ,,,,: s : ' L . : ~ y .  

am perf ormi fig the aq.~::n;t55-i?;; -. eri..;::;,;-i i ;i .,j, ;,, r:;,:;: i ;-. 
- >*'j, ;- ~ , > J ! . , P ! ~ , ; , ~ , : '  * ,  ..!. ,, ' gements a t  "AT §lo0 . 2 3 ,  , , 4 4 1 1  . ,.., .. ,:! . . , . . , r h . . . . , , ,  - C; :ti;: 

f the r e q ~ i r e m e n t s  corita.&,r;e,i i..;: .. ,. i.... a !: ,..,, . ,. ': ,, ; ,.. ,.. .,, .. I a =.. ,.,, ,- -.j 

Sec t ions  2 7 1  and 272 of the ~on!r~~:.ln.;.r::at;.;o;^r,:: t',;:,: !,:;::' 
a s  Amended; 

Sec t ion  3 2 . 2 7 ,  TrELnsa~tions with 
FCC's Uniform System of A c c o u ~ ~ t s  
Companies (USOA) ; 

- The fo l lo i1~in9  FCC Dockets : 

,% 2 .  CC Docl.:et No. 8 6 -  lii deai i 'nq ..- wit:?; f+,F:. b 2 .,. $5 1 si,..-;i:.~ .i., P ,,.:,';; .< 

of j o i n t  co-sts  b e t , : ~ i e ~ ~ ~  k ) : . ~  ~+:~qi;:.~::~.:j -a i:,.;! 

nonr-,gulated a c t i v i t  j.es of the p;:5i';:ii.'i-5;y .,:...$.&:,.,- +,-,. ,,. : z L > . : . i  :-;)?- ,. * * 

b.  CC Occket No. 96-149 deal.j.:;g 1?;:4::?1 y.-?:i2 

10 



implementat ,.on of tb~e nori-arcour?i: in.3 %?lf~-.?!.~~2:::<~:; ~::i 
Sections 271 and 272 of the Act; 

c ,  CC Docket No. 95-1-50 dealing with  ~ i - : f  
implementation gf  the accounting sn fe31- ;3 rds  oi 
Scct ions 271 and 272 of the G-,cc. ; 

d .  c C D G C ~ ~ ~  NO. 9 5 - 9 8  dealing1:iith the . . 
implementation of the local ( : ,~~>p,:;~i .~ i : ; . i~  r>p~i7;g;,;>-Z:i:1' 

of the Act (the interconnectf.t>n c=-~-_!er~)  : 

e. CC DocEret No. 96-115  deaii.ng t.i.ith tile ;15~_. 43,: 

customer proprietary network i ~ ? f o r ~ ? ~ z i < : ~ n ;  

Pending and/or- initiated p r n c ? e d L ~ ; y ~ ,  r: tc+i .  i:: f . 
Dnc:j+:c', N o .  5 6 - 2 5 4  dealing +i.:itij n i a ~ l ~ f  .I.: :'-;;:-; r.. E 

operatioi~s ; CC Docket N 3 .  38 - 56 65?3l : I : - :  ..:.. ' 1, 
standards for measuring r~p~j:-?,.tis:-~s 5 ,  ‘ t i  , *- - 2 * *  > -  * *  . 
i3SS! ; 

S t a t e  commissions' orders apr.rt;?ii::i: L- -7' . * , " a  ;'.-,* *%. c ~ +  - 
inteucc+nnect 7-01 agreemenra test5d :*!; * i:: :. - i;s+ 

engagement; 

.. Petitions for arbitration with :I;E= 3':Cl: '  ti-.:: 
agreements tested withi]; r h e  enr;aac.n+tit;. -. - 

1.3 , In addition, the practitioner i23s  :in + A <  f ; ! s v ,  " , v , r A  

;.>k171gatr.ion t.0 first advise the Joint i-eder.aii".;tl~i;i,A L , t  r 7 * f r r  1 * 4 

-Td where he/she deems appropriate, of t.he n= . -~ .  i ; " bs:n:; i : ; ;  5 a 

ec-i:-!,e of the engagement and its proceii.:rr-s i r :  --~r t . 5 ~  : ; ' :. 
?-krc. users all of the inf orn~atign w'nici?; Lhey ?iie--,1.1 r .:." > - " $ 3  1 ' ' 

c:cic.,p'ii.ance or noncompliance wit11 t h e  var-in:ls ! FC;::~ :it:,' - .-  A 

inriudiny any additional fees that w i l l  be ch- xl,221? i s : , r :  a -  

t i 7 9  e~pa~lded scope. However, after iji s~i.issi~~:i S :  t :: :, :; : 

j.ts Spction 272 affiliates, the 0rersiyi;r '?i"i3i1i %?. l l :: -:-, I -  : L L  

f lj-ial decision where additional ~ ~ O C ~ ~ ~ I Z - Y S  ~ - i l  i? ; l : . ? ? ' i i ~ : i h  F, :- 

14. The pract lt loner may use the Y~::; * + 

for assistance in highly technical areas. T I T .  
~ o t  be affiliated 111 any form with the RGrl b j r  
z f  filiates. 

I S .  Use of internal auditors must :-.s 
FL-oviskon of general assistance and the 
and gathering of data for use in the 
 circumstances shall the internal a u d i  
procedures contained in this document. 



. % 3:: ~ " k i f i  . ~ o . z : - J ~ ~ ~ ~  be perfDrmed b;/ _j,i'~e ~ : j < ; ~ a ~ : , ~ r i ~ ; ~ ; ;  
*..:.+':> -.= i L- 1 . a y  

L . , t  :*,,. , , ~ : z n e ~ :  and n~s/ner staff, 
il 

- - 
'7 ET "fi - 
. . . .. , ;isrt ~ a f  the  Ei3C a i ! . ~ . ~  

., .., t-eiqui r e ~ t n t s .  
Aep~esentation Letters 

It - . The practitioner s h a l l  o 
$sSsert:on! l e t ~ e r s .  One represen  
a l l  i t e m s  r e l a t e d  t o  opera t ions .  
~hauid address  a l l  ifems of a f i n a  
representa t  ion letter skiauld addre 
a t f  i l  iates h a ~ r e  been d i s c l o s e d .  B ~ l o w  are 
repPesentat7ion l e t t e r .  

18. T h e  r e p r e s e n t a t i o n  l e t t e r  
shali be si-gned by t h e  Chief Operat 
.each Sect ion 2 7 2  a f f i l i a t e  and s 

a . acknoivledgement of ma rlar:e:rzA::3 
?omplying with s p e c i f i e d  requi~:erneni:s; 

b. acknowledgemeni o 
es7:ablishing and maintaining an 
sZ.ructure over compliance; 

C .  s t  a t  ement t h a t  manzge:;i.j.??c 
disc lose  t o  the p r a c t i t i o n e . r  a l l  k~:r:::->:~ 
date o f  t h e  d r a f t  r e p a r t ;  

d. statement t h a t  managenler'ic- 
darj~lmentation r e l a t e d  t o  conlpl iarz,c;:e ~5l";"f 

s p e c i f i e d  requirements;  

e .  statement that 
~Oamunicat ions from regu la to ry  
ex. ternal  a u d i t o r s ,  extsrnal par 
other p r a c t i t i o n e r s  c o ~ c e r n i n a  
s p e c i f i e d  requirements ,  includ 
t-he end of t h e  per iod address  
d a t e  of t he  p r a c t i t i c n e u ' s  report; 

f . statement  that: eat':; $i:..l.j 

independently f r o m  t h e  EOC, ',h,,at tkie 3;;;:: 

pr-@vide any opera t ions ,  i , n s ~ ~ i ~ a ~ i : : ~ ; * : ; ,  szi!<i 
.. -. ? . . 

O v & r  t h e  f a c i l i t i e s  oiqrzed by t h e  a,g:r,:.a,;.;:::.~ -=,, .-., 

a..ff i l i a t e s  f ram u n a f f i l i a t e d  eat, ic.j,e:; ,.:iyi: 
providing and did nc;t prc)vLde wny rF!ss-i:t., 
a c t i v i t i e s  on behalf  of t he  af  f d : i ; 3 t ~ t c ;  



g ,  statement that ~ q r - h  L..- -;a --- S ~ r y  - 
separat.e o f f i c e r s ,  d i r e c t o r s ,  a1-5d emp 
EOC ; 

11. s ta tement  t h a t  t h e  80 
between Ehe separate z f E i l - i a t e  and a=? 
p . ~ b ~ i ~ i o i l  or procurement o f  gcods , 
ilzformation, o r  t h e  establ ishrr~ent  o 
r-eprssentation l e t t e r  onlyj  

i .  s ta tement  t h a t  the EG@ 
tE-1-2 Act has f u l f i l l e d  reques t s  Ercirn 
telephone exchange s e r v i c e  and 
l.onger than the p e r i o d  i n  w h i c i ;  
G+--T _,~~<.t?ange s e r v i c e  and exchange 

j .  s ta tement  t h a t  
+he Act has made a v s i l a b i e  fs 
cancernir-kg i t s  p rov i s ion  of 
interLATA services on t h e  s 
made a v a i l a b l e  t o  i t s  Section 
.same ma.rket. (On t h e  BOC1s 

* - .r 

19 . The r e p r e s e n t a t i o n  let_t:ej: ~ $ 2  ~~;~.r:+:c: ?_.:. 

. . each Sect ion 2 7 2  a f f l l r a t e  anfj sp;:%l,] j . g ~ ; , ~ ; ~ ~ ~ t . ; ~ , $ ~ ~  

a .  statement that eack 
separa te  books, s e p a r a t e  r 
those s f  t h e  BOC and t h a t  
a r e  .maintained i n  accarda 

C .  

p r a c t i t i o n e r  a l l  a s s e t s  t 
rendered,  {i)  by t h e  ROC t o  
a l l  c e n t r a l  s e r v i c e s  orgarzl z 
and (iii) by each Sect5.cn 27 
t hese   transaction.^ have been 
manner ; 

d .  P"... statement: tha-~,!.:rc? Z~::.IC 
cf the Act has charged i t s  Sc+e *. 2 . - ", .-;+ .'LC .. .j* 2 1 l 2; >: +; 



itself (if u s i n g  the access for its 

any urlaf filiated intzr.e;-;chang% car.-.i.";':r's 
the BOC's representarion letter onlyj 

. ,- 
2 .  statement that, 1~ ~ h e  "mi'" 

provided any interLATA facilities 
affi.liate, such facilities o 
carriers at the same ra tes  a 
and the associated costs are 
BOC's representation letke3: c 

f. statement that 
t h e  BOC processes or p r ~ c e d u r  
of any kind with the Sect i .on  
of these agreed-upon procedures 
practitioner, before the date a::. 
representation letter only) 

20. The representatiun 
all Section 272 affilia 
Officer of t h e  BOCfs co 
that each Section 272 ar  
for in the required ma.I7r?-es, 

Engagement Process 

coverage and trnif 
extent possib?? c 
differences. They 
drafting the preli 
proposed scope of 
and (b) of the F 
the BOCs subject to 
audit requirements , 
testing to the O v e r  
accounting firm to 

requirements in 

The BOC shall not E 

instrumental during 



at s.11ld t i rrie 
the engagemen;:: 
t h e  FCC Rules 
53.213, 

-? c5 
i- .r 





the BOC1s 

rp_p3,r*i i,,: 
. .;,,ith .- the 

Repor t  S tructure 





PROCEDURES 

Procedures for Structural Requit-ements 

OBJECTIVE I. Detex-dne whether t h a  %",piilZ&:~ & $ E x  %%?.a?  e $ @cp~;-t4"1': 
under Section 272 of the A c t  haa sgsr&:x&e~$ :=;'id~p?sa<-1"efi+'-2'?i: % :l:%",s 

Bell operating company, 

STANDARDS 

The FCC has 
implernentati 
and 272  of t 
those r u l e s  

- A BOC and its 
transrnissicm 
local exchange 
and bui idings 
C.F.R. Sec t i c~n  
para. 1 5 ,  158 ,  

- 

BOC's f a c i l  
o t h e r  th2.n 

with which i~ is 

PROCEDURES 

1. Inspect t h e  
arL.icles of 
determine w 



Corporatifins sepa,:-ate f ~ . : - = ~ 1 -  . j . . C .  3-  &: :.: 

this procedure.  

2. Obtain and inspect 
chart ( s  j and conr 1:- 
and Section 272 
operationaL co17;3 
affiliates. Doc 
and to whom do th 
the affiliate. 

3. Obtain functionai 

period and docuinenr 

description ~f s ~ r ~ ~ i c f ~ s  
affiliate, 

5 .  Fromthe data 
document whicfi 
maintenance f 
facilities e 
affiliate. 
these  facili 
facilities are 
affilizite, a 



led and ha 
details, as 



OBJFCTIVE 11. Determine whether the separate af f i S i a ~ a  recj:~kr~+d 
under Section 272 of the Act has maintained books, racerdn, i m d  
accounts in the manner prescribed by the Cumnission that aza 
separate from the books, records, and accounts nakntained Sy ~ k 4  
Bell operating company. 

STANDARDS 

in t'C Docket No. 96-150, Impl~nenr_atio:i 
Safeguards Under the Telecommunicat 
requires that each Section 2 7 2  affi 
and accounts, i!l accordance with yc;~ 
principles (GAAP) , and separate fro 
and Order, para. 170) 

PROCEDURES - 
Obtain the general ledger (G/r,j cf ~:i;t~i",i: i, 8 i  : J ' i l  y P ,  = * 1 

affiliate and match the title 011 t^,?-ip GPf. ;l::f :- j , $ -  :: li ' . -  
,- , the affiliate on the certificate at: ~,::::,,r j I*.: t i  : >:; - 

determine that a separate G/L 2s n3a;:7::i:::+1-.7, : + - , -  r 
t * special codes, if any, which n.a~,r' L ::iPs : i t ,  : :  :::, * - ;r s. 

the BOC and provide dccumer,tatio~-i.  :iri!-~--- a + /  
" . , ;, L 4 -  1 '  . > corporate headquarters fr'tcsr c ~ n s a J  ; i:~~;? t -:::: . -2 .' , - < .  % 

practice. 

Obtain each Section 272 affi 
procedures and policies and 
recording financial transae 
affiliate in the G/L;  d 
with key control points. 
related to the proper iden 
Section 272 affiliate tran 
account. 

Obtain the cash receipts and 
related ledgers for the ninth 
period. By random selectian. 
ten (10) cash disbursement ( ' 
transactions to the Section 2 
Note name of affiliate on the 
transactions cleared through 
account numbers indicated in 
general ledger and note any 

4. Obtain each Section 272 af f i l i a t c " ~  
lease agreements, as of the end G C  



engagement period. I c i ~ - n t i  f y  Lsaaes f,.,:j7, $*;!lg ;;5; I. i k j :  ::s:.:i;:z;i; 
obligation is $500,01)0 or more, D;-",a:-r-j;i;:e : ~ , : ; ~ , q : _ . ~ l : ~ c , 2 ~ ; ,  5;;-,;f:g:?;:t 
leases have been a.cco~nte4 f o r  i n  ac ; -~ ; y~ ; f ;~~ : ; : : + .  2,;. :.::;.s,:.r . . -  -I.-, .. 

Determine whet i?~x c=i,ent Zea.5~: ; ; ^ ; y ~ - ' t ? ~ i  '.-. .,. i.-i5 ",, I,:,:. - r.r .- - r . - - - . '  %.-. . . ,; L;: ; 2.3, ..a;-.;.- . - --. A 

.- ., . < -  ~>' ,  - : 

accordance with GkF-P , 



OBJECTIVE 111. D e t e r m i n e  w h e t h e r  i',hs sepazwr.:_a & f f  6.2 : @T? E ~ * % ' G $  - 
under Section 272  of the Act: &as ofgfcern ,  r ; 8 " % ? ' ~ ~ $ 5 $ $ .  :&fa%% 
mployees t h a t  are separate. from than+% af Efze %:%; 5$.LrF$T i5:'% 

company. 

STANDARDS 

ri'.:7p iE CC ~ ~ C I C ~ E C  $ 2 ~ .  
p " p%" .:,,, %.at ing Safegtlards 
~ 1 ~ ~ ~ ~ : ~ 1 i c a t i o n s  of 
x-%quirszent f urt --.-- h ~ i *  F:-J - 

PROCEDURES 



k h e  engagernenc period. 
F ? .  d i ~ z ~ z t ~ ~ ~ ,  O ~ T ~ C ~ T S ,  an 

docnment those ilames az 
appeaxing on both lists 

'. . -. s, Obtain a list of officers and 
ehe BOU at. any time Lo each 
the use of a statistically 
the company's internal contr 

- hawe been implemented. kl.sn, 
determine whether they used a 
( e , , g . ,  customer proprieta 

y- dLLvmrk a ,.- Planning Manuals, 
Operati-an, Installation a 
obtained while they were 
~f the above information 
friends and acquaintances 

.- s .  Obtain a list of all 
s,ince February 8, 199 
a statistically ~ralid 
ii2dic.ste e.mployn,er; ' 

2 

. . OL -, * ccimpanies and do 
&JC or any of its a 

mployee transfer 
cther affiliate an 
3, 1996. 



OBJECTIVE IV. Determine that the separate a f 2 t f  i z $ t e  rai3z 3 a # ~ b  - 
under Section 272 of the Act has not obtained credit under &$%y 
arrangement that w o u l d  permit a creditor, mpan d e f a t s l t ,  F;a bcoyg 
recaurse to the assets of the Pel1 aperaeing campany. 

STANBARDS 

Tire FCC in 47 C . F . R .  Section 53.20:Jrd;~ ::; i: : , 3 s  1 1  

272 affiliate shall not ~Staln c r e d i ! :  ;::; l a p :  3; ?.< 

it~orild permit a creditor, upoa d e f a ~ l j  t, : - , I  h 
asse ts  of the BOC of which i? Is 6-i 3 f r 4 : . v i L r  , 

Section 27 

Section 272 
have recour 
Order, para. 

A Section 

recourse t 



, - obligation is $500,Q00 or more) Fi:::v-<: 

affiliate. 

3. For all debt instruments, 
maintained by each Section 
confirmations from loan i n s t  
lessors (as defined in Fro 
lack of recourse the EO<: ,s.sse.<::s 

,$. 4-. ' -, , 
4 .  Document from each S e c t  ion 2 7 2  a ;. L. : r. t 2 : b " f ; -  , a  

a c c ~ u n t s  payable to and/os' &papei:,:y< $,;x;fiyi 

end of the n i n t h  montt1 of t,Fl,e f?:;~ s"i~~x~'i.b;',i_ .. 



Pracedaeres for Accounting Requirements 

0WEGTfVE V. Determine whether the separate affiliate ra~~d5-%cd 
usndar Section 272 of the Act has conducted all txarrsactirsns wit% 
&he Bell operating company on an arm's length basis w i t h  t h e  
tzaasactions reduced to writing and available far public 
inspeckion. 

OBJECTIVE VI. Determine whether or not the 9eZ1 eps rac inq  
U_UL_ . '  

company has accounted for all transactions w i t h  t h e  separage 
affiliate in accordance with the accounting p r i n c i p l s s  and r u l e s  
approved by the Commission. 

* y ~ ~ e  E'CC ir. CC Docket 96-150, Implementat i C i ~ t  i , f  
S5f equards Under the Telecommunicat ions ;er -,: 
r!?e aha-Q- requxrements further by statln2: 

- A Section 272 affiliate s h a l l  

with the BOC of which it is a:: 
l e ~ q t h  basis, pursuant to the 
described in ($7 C.F.R. See 
Affiliates, of the FCC Rules 
such Lransactions reduced r c  
public inspection. ( 4 7  C. 
Section 32.27 requires the 

For transactions involving the sale or t~arknfei: of 
assets or products between the carrier a ~ i d  af f i l i a t a n :  

a. assets sold to or by the 
be recorded at tarif fed rsCc? in 
carrier; 

S. nonrarif fed assets so 
qualify for prevailing pri 
prevailing price in the bo 
to qualify for prevailing 
particular asset must enco 
of the total quantity of s 
entity; S O %  threshold is a 
basis rather than on a product  l l . ; . ;~~ 



t;,]+ic at tzhe hj,gfler of f a i r -  rr;a~-kelr. . ~ ,3 .1 \ . !~  C:lr :1??. 
.'-s.,-,.-. ::- 5 book c o s t  ; (~~t- : c a r r i e r s  are T F - ; T T ~ ~  - Li - . 7-& ,- ~l:,ii:';~; G. ,,.l..,...,-; -. 

f a i t h  e s t i m a t e  of f a i r  market - ~ , ~ a i u e .  l 

ri. a l l  o t h e r  a s s e t s  purchased b:,~ t r z :~zEe i : ;~  t - $ ,  - %  

ca r r i e r -  from affiliates must be recorded L:1 t.i-r. k ~ s ) - : : :  
of the  c a r r i e r  a t  t h e  lower of fair mark~:c  :.i!;.~.i 7 :,*::+ 
b0ol.t Cos t ;  (Note: c a r r i e r s  a r e  r~qi~l:"?d r-c 7 i . i k t r  ;. -"i i 
f a i t h  e s t i m a t e  of f a i r  market valwe. 1 

For transactions involving ths provision of services 
between the carrier and affiliates: 

a .  s e r v i c e s  provided t o  o r  by the ca r r i e r  2'. 
.:. must be recorded a t  t a r i f f e d  r a t e  in the Lo: :.+ 

c a r r i e r  ; 

b.  nori tar i f  fed se rv ices  provided tc3 61: k,y :it: : i! : i f 4 ;  

pursuant  t o  pub l i c ly  f i l e d  agreer;;enca s u b a i t ~  - .  r.. .. a- -: . 
s t a t e  cornrnission must be recorded 111 ::rip roc * . +  I;,; :,I L:::: 

c a r r i e r  a t  t h e  r a t e  appearing in ~ ~ l i 3 1 i i ~ L : ~  $:1!+7:: 

agreements; 

i r lontar i f fed  se rv ices  pro-~icjed tc' r i t- ?:>:J i ! , i t  IT-:: I : 
t h a t  q u a l i f y  for p r e v a i l i n g  p r i c e  I I I U R ~  be t ' i s~-- .~ i=-  i - ?  - 
t h e  hooks of t h e  c a r r i e r  a t  prevailii';.? 1 ; ~  ; i " t : .  - 1 ;  - " i 1 $ .  : 
to qualify f o r  p reva i l ing  p r i  c5 ;rai.aar: ic*:;, :' 3 3.- ' - - . . 
p a r t i c u l a r  s e r v i c e  must encornpass ;.YYTI~.&T i,-i;; L+ ' 

percent  of t h e  t o t a l  quacci ty  .of sx:'I! ~ r . ~ . * ; i . : .  .: , ; t 

an e n t i t y ;  50% threshold  i.s app!.:r:?~:I c2n ,I s*.i .:: - $  

- 2 :  ; ser i f ice  b a s i s  r a t h e r  t h a n  on a ~er*ii,ct- . ! ; ; x i ?  r ,~:t*-:~ 

d. a l l  o t h e r  se rv ices  provided t o  FI i2~~1::. ~ : c , r  :.;- $:; 

a f f i l i a t e  must be recorded i i l  t h e  Imoks :.>i t l : i b  , % : :  -, : 
a t  the  lower of f a i r  markeL vaZ!-~e 2:- f !ill;; ;!:it t :! :: -x 
c o s t .  (Note : c a r r i e r s  are reqtrired t o  vh.ik-~ ;I 11, ; 

f a i t h  e s t ima te  of f a i r  market -.ralu?,:l E : < J - : ? ~ ~ ; ~ ~ ~ : :  . . - .  - 
s e r v i c e s  received by a c a r r i e r  f ran A:,? <%;,I kl I ;I& +: f. X '  

e x i s t s  solely t o  provide s e r v i c ~ s  ::, r;:i?:l;hr,l:: L # E  -i:-- 
c a r r i e r ' s  corpora te  family musc be rec~"_!r.i"j~zr;;i :;.. t 5.- 

bo~ l r s  of t h e  c a r r i e r  at. f u l l y  di.stl-Llut;i:ir ,.-..::i. 

. " e .  a l l  o t h e r  se rv ices  p ro~ laec l  1::: tiit- i: 1 :  ? , i : :  
Y -4 affiliate must be recorded i n  the LO-i:rs r:F :,l;i;.- ,::?:: : i b l  

. , " 2 at  t h e  h igher  cf f a i r  market ~ r a l u c  i:u < l i t :  1- ":. ,;: ! s u, .t- $ 

cost ; (Note: c a r r i e r s  a re  reqtlir:l;.ld PII;:~:~, i 'i - : 
f a i t h  e s t i m a t e  of f a i r  market vn1r:e: 



f .  F u l l y  distributed cost is 
tlie standards conrained in 47 T 
All.ocation of Costs, cif the FrCC 
These rules ernphssize direct 
causation. First, costs a 
either to regulated or ncn 
rriaximurr; extent possible. T h ~ i - i ,  
directly assigned are t~ b 
cost pools and allocated i n  arc 
indirect measures of cost caa 
which cannot be appcrtione 
will be apportioned using rh2 
general allocator is the r 
assigned or attributed to 
the total of all iregulage 
assigned or attributed exp 

- P, B@C and a Section 2 7 %  a f  f ii i;$t@ :;;a,y r:';rc..;j,::rt-; . 6. 

ses~jices to one another, e%<2.zrj~ frjY ~-,r-+,;: i , : .*: . j t~.~ -,&.a ... * . : , r . . ,  i , . ~ ; . - , . 3  ~ T , . . . I :  , 

installation, or maintenance se rv ices ,  
,. services, however, must be pra7d*~bec? $1: ;%:: . . basis, and must be in wrz.-i.J.rlg. (2C I:j~c:k,+;~f: 

First Report and Order, para - 1. "" a IJ 1 

- Provision of exchange and 
unbundled network elemenr- 
requiring disclosure {CC 
Order, para. 124) . These 
provision of transmissic~n 
the BOC and its affiliate 
No. 36-143, First Rep~rt 

The separate affiliate musf 
description of the assec or 
together with the specific 
conditions of the transac 
days of the transaction t 
page. These descriptions 
detailed to allow evaluae 
accounting rules. This i. 
available for public inspe 
of business of the BOC and 
statement identical to that 
Reports. This certification 
officer of the 9 0 C  has re]: 
his knowledge all stateme 
submission are true aad tke 
statement of the affairs 
period. (Report and rI)rder, p a r a ,  



- Affiliate transaction rul. 
between the BOC snd ezch 
each Section 272 affiliat 
affiliate, thiit ultimately 
service being provided to 
transactions. (Reparc an 

> * - Products 2nd ser~~ices made i-i.q4-'*z :h",i;:i.i; :;,- 

af f 11. late and to una f f ili,il.i;red g:<>gy;:gs:-;t:.j:~.: 

the 50 percent tl-ireshold I.n rjr:rii..t: f~i!;; .rB 

,. -- 
prevailing pri.ce. (Report ar'i~:fl::>1::de:::~ 

Nondiscriminatio 
service, facility, 9 
to its Section 272 a 
joint marketing, whFc1  
and ( 2 )  of the Act. 
equal opportunity Co 
facility, or infclzrnlat 
to decide to transfer 
such as its Official 
affiliate, it mu 
affiliate and un 
opportunity to obt 
Docket 9 5 - 1 4 9 ,  Firs 

- Interstate rate base, 
cap indices of the BGL 
related to ally reg 
Section 272 affili 
and Order, para. 265  

PROCEDURES 

1. Obtain from the BOC a list 
competitors related ta the 
goods, services, f ac i l . i t  i ,es 
establishment of standa 
nine months of the ezya 
group the complaints i 

- allegations of cross-suk;.: '!..:.-s 
VI) ; 

- allegations of disc 



of goods, services, facilities, 
services information (excludes 
network information (CPNIS ) , sr 
standards (for Objective VII!; 

- allegations of ~:.i>;--~=:z~=: ::.: 1 *. : - 2  t 

and provisioning of, exchange=. 2 - r e ~ z : ; 7  , ::;.i .;-;: ;*. $:. :.- 
services and unbundled r i c - t : ? ~ ~  r.2 I*- :F~*:~~-~:;: -: . +; : -3 

discriminatory r-esolutlor; of r:et v;s r -: ;: :* - .- 
Objective VIIZ) ; 

< - allegations of discrirnina?::~r*:.. s - i ; - t  -i: ', ,: , 1 , . , 
access facilities {for 0bjar;r i-:+ ' C  ., 1 - 

- allegations of discri~nir!atory 
facilities or services noc at. 
the same terms and condit;i.cr-is 
affiliate (for Objective XI!. 

For each group of 
documentation how many 
investigation, how m 
what time frame they 
those complaints that 
allegations were c 
inquire and docume 
prevent those practic 

Obtain from the BOC 
written procedures 
-Compare these proce 
.indicated as "stan,d 
differences . 

Inquire and describe how t.he 
affiliate disseminate 
raise awarecess among 
affiliate transactions 
type and frequency of t 
distributed, company ' s 
employees responsible 
Interview employees r 
recording of affiliate 
record of the carrier k. 

Inquire and describe the 
affiliate must follow to 
the BOC. Describe the a 
fulfill a request fo 



Daes the Section 272 affiliate r i= -q~ i l~~t ,  se2;-;j ZS.: . i - : - r t - " '  4 * i -- 
f ram Lhe department that provides ~ h e  s s r - k r r  zv. 

- -. 
Obtain al.1 written agreemer,ts for ser-/ices a m  r :r e ~ r ; e - : d : i  2;-2: 
and exchange access facilities betTgzif:i t3l.n ;s;,: .'j,rzf, 

~ - Sn,ccion 2 7 2  affiliate which t.jer.= @ f  f ~ : : f .  3":" :: s* : ; :a -  r r S  * * " ' .  * 

nine months of the engagement period , S1~c~iblrl:t-:-: 2 :;= ,=-,, 

agueenlents, if feasible, other$~ise i::zlz:j._l "-F.:*:;~ t 
relevant pages, ar,d note names of ~-;'a";c.'te:% :+;x , - - - .  * -*-  h - X  - - b s  A 

price, terms, and conditions. C72xp3:-2 r,k-:-:;s- A 2 1 -- b. a *- 
F i 

, _ .  , L .  - 

thz 1 ist of services provided i;Y the -t,.-)Z :-*: : :; :'-, " ?  -:a* _ .,; a c 

af f iiiaf~ in Objective I, Procedure 4 a:-*r:: 
discrepancies. In additiorr, ncze whiai; 32 
in effect . For those agreemenrrs no Ic.~;g?z: : r .  -.:: --.'! . 
indicate termination date; identify %;.z-r?i2:rv:i-f. ' rtG;::, r :  

premature1 y and document why. Inquire ~ r ~ d  r,l ,,, :'*.:;; :-%= 

provisioning of any service w i ~ h c i u t  i.i *::rii:'tr.:; 4 A r  - 

At the end of the ninth month of 
each company's home page on the 
prices and terms and conditio~xs 
on ttiis site to the agreements p 
above. By physical inspeckion 
infcrmation is made available 
principal, place of business 
d.iSf erences and inquire w h y  
ccmpany makes any claim sf con 
nondisclosure, obtain details, 
these transactions should be po 
within 10 days of their occurr 
that the company has in place 
cn a timely basis. The informa 
should be in sufficient detail 
c o m ~ l  iance with accounting rul 
Zeport and Order, para. 1221. 
postings and include in the 

For nontariffed services asli far s - . ; ' r r -y :~~- ' . i , c -  : ' :  ? A : . ,  A!: r, 

preva~ling market price (PMP) has :;st ti-;;:& .r .:: h i  ; ::"I :, ,; 

are not subject to publicly filed az!z~?:;;.;:,t--~:;; - 3 - * 
. I B(3Ct s and the Section 272 a f f  -iliat:f-% ::st-f,.. .r;:t;r_: r .  :. , - L p ,  

f ully distributed cost F C  . Docc~::;~l-::- ":r:'i : f , 2 c r  L c a * c  ts :-, 
type of costs included in FI3C . Dsc:_ir:~e:if *->:<- ~i -i 3 i 
development of FDC for two services, ~ i r  :::=::i r:. .,s.,; kt: ;*,  I - 
identified by the Oversight Team Z L ~ C C L .  ~ i ; t  - .. i' 
affiliate. 

-. For nontari f fed services for which a ~ J ~ v I ?  1.-L.: :. ?. r - - -  
established, or are not subject to p::hiiaa! ! . t , .  i 



n ' ~ t - r . ~ - s i ~ p f ~ t . ~ ,  docunlent the process the BGC arid t h e  . S % r r ~ a : ;  t7.2 
' ~ i  C-:ll:ite follow to make a good faith estlmz~r 32 f32.2- 

:vri~s-ki *r tr,xl.iie ( FMV) . Document the actual d~v~.lr,pm5l;r.r, .sf -i 

G j r - i  f a z t h  estimate of FMV for two services, at each 
. s -,a *%, -, . I ,  t~ be identified by the 0 - ~ ~ r s i g h ~  Team c:fi-.-~- ri;; 
:-i,!i v:ytr t c j t  the a£ f illate. 

P - < i-:t;::;t:rt (7 listing and amounts of all ser~ices rt=_zder-~-d 
, T- f 7 , - v  .- ' 

t i  >lit.!l by the BOC to each Section 272 af f ilizte c?t,- -.. -. id :-aA* ..- 
t:rs; :line months of the engagernenr, period !see O b - j ~ f * - ~ - ' - . ' c .  A ,  - - -  

* 1 +. e ~ ~ s ~ c d u r e  4 ) .  For those services made avalla~~2 r 3  the 
: 't-%,,-t3~1~rl 1-1-72 affiliate that are not made availanit: r 2  r?"i-:"": 
p i r . t i ~ s ,  using a statistically valid szmpl~, c2z;par:e ? ~ : : A : -  

, 4 ! i , ~ ~ ! ~ c r s  t~7 PiVIP, or FDC, or FMV, as appropria~e, tr:- d e t  ~-zri:r;e 
t,:i:etk1~1. these amounts were recorded in the books 2 f  r lte ?F>'Q 
a:; ~x:ir.~~crci,-nce wlth the affiliate transactions srandsrdz, 
i.lhsit differences exist , note the number of instarires ~i:id r i:+ 
aniouncs involved. Inquire and make a note of reasrjz-1;;;; f.,:,i. 
Khf*r;e occurrences. Document the amount the Section 272 
,iffi%iate has recorded for the service in its books of 
I ~ ~ ~ ~ ! o ~ - d ,  Also, document the amount the Section 272 a f f - ;  L A  3 4 -~ , i~*  z 5 v < -  

?r,-ls: paid far the service to the BOC. 

t2titai.n a listing and amounts of all services rendere;! f-,y 
:nuntI8l to the BOC by each Section 272 affiliate duri;iy cl:e 
Li r s t  nine months of the engagement period. Using n 

c - 
:;tatistically valid sample, compare unit charges LC) r t i z ~ r r  
i-at-,c::s, or PMP, or FDC, or FMV, as appropriat~, tc: <I~t~?l.'l:i:i~? 
w l ~ s t t i e r  these services were recorded i.n cne books a; :'hp I~L;:' 
I n  dccorddnce with the affiliate transactions s tandql-ds .  
>?ken differences exist, note the number of instane~s 2;-id  he 
i:\;nrjui?ts involved. Inquire and make a note of reasons f - ~ ~ i -  , - 
t l r e s ' c ~  occurrences. Document the amount the I30C has rec:c=2-!rt;.~~ 
4 ' 0 ~  :.he service in its books of record. Also, do<:~.:m?:i~i: tile 
,~cr.otlnt the EOC has paid for the service to the LSectix; 2.717, 
.AX f l li-ate. 

*., 1 ' ., i ?  . 1;zqiijre and note how and who maintains each SocIx~>r ' :  d. ..L 

p j i t i l i a t e t  s employee benefits plans (such as life 2 xsux-;tn:e, 
iraalth insurance, retirements plans) . Determine h;. i !~qy-:i r:; 
W ~ O  pays or funds these benefits plans and wl1er:itex tt?z i:i?st.s 
Ear eidministering these plans are allocated or assig~sd t-9 

ilre Section 272 affiliates. 

2 I n q u i r e  whether any central services organization i s i ~ c h  up: 
che services conlpany, the parent conpany, the data 
px:ocessing company, etc.) of the BOC re~ders services ra 
~arl:h Section 272 affiliate. If so, obtain a l i s t i r l g  [see  
Obiective I, Procedure 4) and amounts of services rer~d~xsed 



i<". -,(;.. :.,,,. ,.i:z.r;tFi.: by central services ~rganl.za~ion co EZC!-I 
:.;iax:-r. ..,: ,... .i.<r;l 2'72 f i : L  i .a te  during the first nine rnonths of t f . 1 ~ .  

liii:.i+ , -  , . Note the rnethodcilogy !ised to identi f > r  
C _: 

,;%:y:-j rr:i:;;q;.t these ser-gi~es and, for a stat j.stir:ally valid 
??,,.. t ,:.,.:~i.!, : s k : ) C t 3 i n  evidence that services are being billsd to 

<;$ !:: *;, ;.,. ,* P - 
.:;:, ,..., .,.t ..,.. L.i<m <!. 12 a f f  il.iate and that such affiliates are 
?=., ,....t,..,:i,,,.~ *_" t ..i .- f c s r  t:.i~ese services. If not, identify and docurn?nt 
$: ..,i,.- :$,<, ,--a .-,., 3.., :- 7,,.q r.,c..j,-. ,.;, Gq &.. tfii.ese organizations have to ensure that tiles2 
--l.-li. 'i" 
it. ,.r:;*i..~ .;ire not recovered from the BOC . 

- ,- b ? p & y -  +- ,>af ? 1 ! i  ds of the end of the ninth month of the engag ~ ~ , , * - * i  - 
Y:~;e*;,:;,(-i I til~_t balance sheet of each Sectic-n 272 afflliat~ ~ i , _ i j  rli 

~ i c t  filled Listing of all fixed assets which agrees with  ti:^ 
,i:.r:;??;rtt, S ! : C ~ ~ . ~ J ~ I  in the balance sheet . If the lisr does nai: 
i i tiqi15.re and document why. This derailed list ins 
s;l;,,iut,4 .ir~elrlde a full description of each item, date of 
j ~ ' . i ~ c l : ~ * \ ~ ~ ,  price' paid and recorded, and fram whom purchased 
=.tt I::.-i~iufi;.rred. The balance sheet illfolrmat i ~ n  a b ~ a i r ~ i j d  in 
P "  .::?;.; p s ~ c e d u r e  shtt,uld also be used to perform Praceduu~ 7 
ii:i:jf'l;" Ub-"rjecti.ve T . Other specific steps to be perfrtumeii 
f ?*$ 1 ] :#]%*,; ; 

.c ,  !?or t-hose items purchased or transferred film ~ k z  E27, 
- # i t b  I n :let. book cosc and fair market value. In-~ulre a115 
> ! -  - I Z ; : ~ ~ : I I L  i~ov~ the f alr market value was deternlned . Ins!:+--: 

j : i : : ? t .  t r ansac:: ions to determine whether   hey were rer:c,rz~ :, 
; ; r  cE:e books of the EOC at the higher of FIviri or neC l>zcils 

4- 1 , 16 ~.-~:qtlll-.sd. 

I * , ,  - c - .  
pr.:~. t:tx~s% i terns purchased or transferred f roirt a:satil=s.z- - - 

T b !  : E t i : b ,  i c i e ~ ~ ~ i f y  and document whether- they were 
c.t  i-.r:.nlilly transferred from the BOC to other af filiat~s. 

. F',rzt- those items purchased or transferre6 f r o m  t h e  3-?C', 
l . ;  : 3 : ~ 1  ~ . i i r - . ~ c : t r  ly or through another affiliate , silice Fei-,:-;.,i:.:,. 
3, 3, i j : i i : ,  also inquire and obtain derails as t:u huw r!is: ZCf: 
r:t,idic: ;in equal opportunity available to snaffiliated e r - ~ " ~ + : ~ ~  .-- i -...._ 
9 , ~ .  f:kk:rt::tin ownersl?ip 04. the facilities. Describe ho:.; z:xi 
b T 1 - , + * s - I  L+~.J.:-L : t ~ i ~ i i ~ .  basis the BOC decided to transfer/sell the 
fckclli'ies to a Section 272 affiliate lnstead of an 
ttna';-f IXiated eritity. 

r , ,, -1 $;:?a 
% v C  ..., re assets  are priced pursuant to Sectian 252(e) (i.e., as 

in;xgvsi~ed by the regulatory commissions) or statements of 
n e n e r a l l y  available terms pursuant to Section 2 5 2 ( f j ,  
..:i.7nipa re such charges to the pub1 icly-f iled agreenients c r  
:;raternents and document any differenczs. 

I~-CII!!:T~? arid obtain details as to whether ;;n;i; parr. of the 



,: . . <.,.. - *.>. ', 5 . .,, ;-.a 6 s: , ,.% - 7 {Z c, ,--. .r : . - .* _. . . . .7 . . . .  ;:; ..,.,. , ,  ;.., .! ;:% i , . - _ . t . L .  , Lees network w a s  t r 3 n s f  s r - r ed  sr  sol? L o  a 
;:-;: ,:-; : '& < :. " ' ?'' '-3 -'- 
. - ,: ;.::,: :iff.i:i.i.,.s!:e FIE any time. i n  addi t io: l  co ri-ie 
.+,,.,, : .,: ,<,,: ., ,;,- >i ~+:.~~:.G:s Y.!? :z- g, -- *- ...,,.-, , Lr.i,. FL~-ifced~ire 13, for any crailsfer o r  s z l e  sf 
+ ... .,-, ;: .; jl..zE;:: . - <:j:.; :jr a f t e r  February 8 ,  1345, j - n q 1 ~ i x - r  and cbz , s i n  

Y. 8 

.& .,+, .- F 3 :, : :,: ,..I 9 4"' ,:,.. , ... . ,,,, ., .", 8...tz i105.: khe BC)C made an equ.al opporti-lnicy 
, . i f  entiti.ps t~ obt_ain owficrship of 
1- i.: c,. .k , 
, , . Describe Iloi,.~ a1:d ~ j p o r ~  ~,qhac basis the EOC 
,:ci; ,<., , ; ,/;.J:-ty,$ z .  ,.?. ,- >*.. F 

: .T;:li... .L id ,.,. ..., ...;. 2 i , . , . ~ ; - i s f ~ i ~ / ~ o l i  t h e  facilities to a Sec~isn 2 / 2  
;~j$2;j,s~!,:, i,i.r.=,;tl! :.!)q:'""+: . ,".....- ,-,, uf an unaffiliated e n r i ~ ; i .  

:3 +, ;?*,<#? .,,* 7 . :  . .  , 
, . :..1c;.,i..;,.t..1.i.?~ were either sold or trznsfez-red to a 

, ? . ..c ::.f-.,;?yt-, i,!::?:;,; 27;' a f f  r ~ j - a e e ,  9btal .n t h e  in~erstate price cap 
ii..,i:$!,i.,i,:,' .,, ; . ..; .- : .. .-,..$ ... cja+L:>,-:nille LA.:,, <-, -- L w h e t h e r ,  (1) the rat- base h,j i>czn 
i - - . . . ; ; . i : i . t . - i~;t . -~ e:. .... book cos t  of t_hs assets or ., r ,  ,..n .,r ... ..::-,A *., i ,, t *C 
* +T - 6  >-;,;.;, *.?. >-f:,,f.7 

- . 
. . ;  . , lii) tile revenue  requirement had teeil ac i ] l ; s~~?5  
,. .. *. <.' t' i ali,:., f. I .  L* 
,..!.- ...,........~~.-,...., i . iL . .z  gair-t from the sa le  or transfer of the  assets. - .  : :  ( . , ::i..ie ::eve;lue requirement 1-lac1 been ad2 usted 
:: ,. j-,; . c 3 ,,?-!. - ,, "r ., t73 %..., yi .. i,, 1 :J c:> r e f l e c t  t h e  reduced o p e r a ~ i n g  c s s ~ s  relaced 
, -:.;r... .:,.,. +. I , ,  ..., AS:';C~,B s ~ 1 . d  t?r t.wansf erred. Document t h i s  nrocedure . 

,f. :,. 
+ f :  t i l e  8-3C h.ad not made these adjustments, inquire and 

f,.Pj.> !: , # Z  ,; +< ,: a , * .  a,, ? X . Z . * +  . 
: "  i s + -  .i-. . .,., , :.ir;d o b t a i n  d e t a i l s  on crsnstruccion t o  re-onf irjurs ,.- 

t ! l-t-lc,ii,ftc3:ze netxork of the BOC t o  conneec c s  char c ~ i  -,I:? 
; 8 : , ~  F1.':1 2'12 a f f i l i a t e .  Describe t h e  extsnt cf ~ i l z  

? <;:.::,-s!:f ?.il,i?"i~i 1: ion cOnsLr~1c t lan, who was t l i ~ _  CCnLZZCt  .SZ, ' r : : h ~ ~ ;  
2 ;  L t,&e place ,  how much did i t  cost, who paid for I?. - I 

tr: -1 ; % l t ~ i ~ t l  books and accounts  w a s  i t  recorclfd. 



Prracedures for Nondiscriminatory Requirements 

YXDJECTSVE V f I .  Determine whether or not the Bell operating -- 
emnpa.ny fras discriminated between the separate affiliate and any 
bchar entity in the provision or procurement of goods, sexvic~s, 
$aciLi%ios, and information, or the establishment of standards. 

-f>i,7 Z.-.*-. 
n ,,f . - , ::I CC Sscket NO. 95-149, Implsmentatiori G E  ct:.; :Jot: - 
?t-"er:~~~.xz':r : i ~ g  Saf3guards of Section 271 and 272 of \:he 
,p*  ,t." -,- 
,, ~-qt,:i,~..ic?~t-ions Act of 1934, as amended, establishes sci~e t:f~r=:- 
iri ~,!';.;i:lc.iri?ii?at~~y rules and regulations . Tfiesc rules a1:r.I 

i-$:::;ul;iLlons do not permit a Eel1 operating crjri?pany { E K j  \L.> 

r i i sc r im ina te  in the following manner: 

by giving preference to a Seccion 272 aff i * l : i v t k b f : ;  

equipment in the procurement process. ( F ~ x - 3 6  I Z F ~ ~ I E :  
and Order, para. 16) 

- in awarding contracts for telecommunicat i 0 1 7 s  bit:{:,! i p:rifr::? 
directly to their affiliate. {First fIepc>!:t iirde: , 
para. 234) 

by failing to provide advance i n f  t l . r i ~ a t  iai-i ;-i53011t K;Y!::P/;-,: l*r 
changes to its competitors . (First Re~:~c%l*:, +i~ii;l Gx t i r . t  , - 

para. 16) 

- by not offering third parties the sarce  ~;ift!Tjs, .-'F:? * .  " - + + ,  
facilities and information (excludes cT.lstonc1 
proprietary network information JCpNI!  and ;oi.i:: 
marketing) that it provides to its Sec:ic.;rl 7 2  
affiliate at the same rates, term:;, and <'c.u-,7ii t- :; s i t ; ,  

(First Report and Order, para. 2021 

NOTES : 
- ,  < .  . t  i BOCs are not required under t h e  n s n d ~ s ~ ~ " i r i " ~ : ~ ~ ~ ~ ; ' : ~ I . ; , . ~ : : ~ f ~ : :  

r u l e  and regalations to proiride to ti:ird x,arr;?,$.+~; - 
. " c ~ s t o m e r  Proprietary Ne+-:.jork Irxf ox-rfiat ([:FNX f t;;pi;l[i. 

shared t.;.ith af f jil iates f see Seca11cj ~ ~ k ~ g ~ ~ - ~  din <:f (ziL~,;f p; , 
-- - .- ?- i,zzkez No. 5 3 -  115, F,eleas& Febl-;la~-y 2 5 ,  'J2iCJa ,;,3,3;~+;;~ + 

? : t - The px.c=.~.~isi~n - of " infc;rinatiaI?" refey~~~~~-"~1 : r1 ?-3t::- 
- .  r _ r i ~ j r ~ ~ r i - L i _ ~ ~ a ~ O ~ - i p  and rf:aulac' e - v -  s..-y.= insit:.. i.- ""*'"'" 

4 &-./.L+ .". L.',, :a'> :..t-;..i. * 
,-.-.x: . - - -  - .  
-,zLe2, 1% . S ~ ~ Z T ~ ~ T ; :  13 s ~ e c t i s n  2 2 2 i f j  ( i j  of Ilki::- fict;,, ;ancj 

-. - . - 
- , - ; , . - ; 7 , t . % - -  --.?A --?-- -:-- +-'eL-. + ' zL'- -Lilr_.JLii .Di+ii . iL .-iLIL 2 5  G ~ I , - S ; ; D ~ ; ~ : S ~ ,  ti:) r c t ' . . . - l  "a, b.4 t7 u.. Z-,,YY!..~+ .- , $= .. l,: :$ ;:t 

- - ., - , - , -  
,,-,-. t Z,? - - - ' y - 5 - . - . r - 7  
,,r .- - -, --.. ,-,< ,.s.t. -- - A zL T 7 . 2  . -..- 2 > d-4.*- ? 2 i-:: ,A. 3 -- c,c> c.ci:r i*?';;:~ , $;Lir,;\-i ?s ;; t; ::; 

,%._ .,.j - - .a " <;.; r,i -,~:i~~t zz!z T;::;%~Z 2 ~ ~ ~ ~ ~ r z ; ~ i  .-t-, - *. p,: c;{jpa a <,\.;$ 2, 2: , d ie  *.. . . i i . . " :  , t . ." + ' 2  ,> 



. .  . as tlze t y p e s  of service o f f 0 ~ ; n . g ~  --- - - -  L:; .*,A-7L ,-- .-.- !y - ..~-~.. 5 .: ::- 

subscribes and the extent t h e  s?rvic-2 i:: :.:s?--iv 

. . . 7  (ii) BOCs are al lowed to j o l n ~ i ~ . :  - ;%- ' - - . -  !I;:--- ,-LT.L ST-,;-; *,..-... ::+:..? ' Z  - 
. , .. - 

a f f j . l i a t e  -provided interLxrA S E T T J ~ L : ~ ' I ; - ~  . . ; . j ; y ~ ; ~ : . - ; t  GT., ~s;~yi,:3::: 

cornparable j o i n t  market iny c.~poi-t.~lr:i r 2 5 :  :̂:.o c:k,+>: 
provj.ders of interLATA 4 ~ , G A %  --,- k,7 Za,--*- .-..* L,.:,~.~~; -,-,--* 

'..,-'*.' L, ! & ;  ,: ,:,? ,..; 7 :Z ? :.&;.; +-, 'j. 

- - .=- 

( ~ j f  t h e  A c t  , and CC Eocket N o  , . - 3 , - Z' 2. - ? - - -  'a i- - -;?*-,r*.+'.z~ s:-. n- .-<.;. .. ara:.i:j 
> f S(-::'-rz ..J.-.i.-. ,'-.>. *- Qrder , Paragraphs 2 9 1  - 2 92 ) . W s w e T r e - ,  A *. ..,..+. :,,<, . ,yc i  ,..:-,,;7;:": GY 

. . ,  sell t h e i r  telephorie e>rchange sftr--:ic-s rk,v,- - : . , - -=- ;  .- - -, *-., :,; I,.+. i G ,:----.,-,.* ; ,%., ; 2 jt. -- ,.' 
marketing conducted b y  the S e - ~ c i c : ~  2-22 a f f i  i .- t .:,*-c-,, .." i. ..,. I ,., k.-,b::.c % * ,. ., . 
t h e  BQCs m?ds t  also permir, -h<r.- i  L.. . - - A @ z, --i.--; s A .,.. --- ~2 : -... L -*.J ~ 7 . -  .! . .,:& :.*- ' ;z~c T 5 ?-; 2 

% .- .-*,. t .  SF.^? i ts  ielepha~e er,&ilafige s~r~.:i-.i::s :I";:;. )Ti:2::: ,::: 
< )  - (1) of t h e  A,c) . 
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EOC representatives how the select ].on W ~ R  m a d e .  C-rdrci::ar *,a 

L +  -. this practice with the BOC writter? prccurenients ~r-~.,r:--d ' 

c?~rc? note any differences . 

4. Obtain a list of all goods (including softwarr-I , s~L^-s::-F.~, 
Ec~cilities, and customer network services i r ? f ~ r r ; ~ < : , i s n ,  
excluding CPNI, other than those related L O  exc:?,x::ge i~c.:--zk: 
services and facilities inspected in Oblecr i v ~ :  I:<, 1 ~ 2 ; ' i t r  

avail.ab1e to each Section 272 affiliate 13;iy t h e  E X:. -7 
~ ' j l  L-t 

stati.stically valid sample, inquire and obtain c3gis::s ~:;r ::11,.- 

media used by the BOC to inform unaff iliste~d entrt i t2:s  r)f ~ i i -  

availability of the same goods, services, f ac i7 , i !31 .e~ ,  . A I : + ~  

i T .-A * ir~f~~rmat,i.on at the same price, tezms, and coildif i<----. 

5. Obtain a list from the EOC of al.1 unaffi?.."iateci c !:f;rtJi?:; * s ; : ; - r  

have purchased the same goods (including sof twai 6: i , 
services, facilities, and customer network sersrclie-7 
inf or-mat ion (excludes CPNI ) f rom the BOC . I f ar;y, i! t js t ' i '?-5 t : s a  

what goods, services, facilities, and custorncr i i , ~ : t : ~ ~ : . - - !  2; 
services information and the extent of purchases n?.v:c:. 
Select a statistically valid sample and compare t l lc= .- rtT F - , ;  , 

terms and conditions of the sampled items to f : h ~  1:a1 , e;.~;,  s 

terms and conditions offered to each Section 2':2 R I , :  i L ~ . : k t v ' ~ .  

Note any ciif f erences . Documerit the arnount- eiii:'F. Stst:+ : L , i t t  I:'!% 
affiliate has paid for the same items PUT-ckis,c;ccl f id-:" 1 : ~ .  
BOC . 

6 , nocument how the BOC disseminates inf ormat-.lc~; l i t i i ~ i i t  li~-t ; k : j , : ~  k 
changes, the establishment or adoption of I l e w  ;ivcwc:1 k 
standards, and the availability of new nerzwork er<j:vi~-:~::~ t 1 , .  

eacll Section 272 affiliate and to unaffiliated en t  i2 i u~:;. 

Note any differences. 

Qbtain and inspect customer service repr;.s$r:.taC .ivc*:i ' ;:I - $  !: pk i; 
for inbound calls establishing new servic:e, 3dd: nc.. .I ;-::-'*\ d L . l  t r q -  i 
line, moving to a new I.ocation, changing se'lcr.ctr-.cd i i-~!"~r.a-l,!iTr', 
service provider, or any other situation wili-rr* t,!iri i~l-if: i -: 
BOC affiliated sales agents attempt to market it s Sr,.t:t,!:.!; 
272 affiliate' s interLATA service. These rn;trL-kqt:.I.nq .l::t ?nil.'T:-; 
[nay either be related to interLATA service ~ r ~ i y  " 3 ) ~  f ~ l  ; r i : c l  z..+ 
the sale of a BOC product or service. 

8 ,  Observe (listen in, for one half hour each, toa: :  ! p - t : = ~  

five) customer service representatives, as def ir:.i:.i xr; 
Procedure 7 , responding to inbound call ers ti;, >ii: -.IIII c iic: i-; ' i  l ,.t: 
representatives attempt to market the S e c t i o n  2'12 
afEi1iat.e ' s interLATA service. Labor union eoilcrlr rn:!r:r:. ::I 3;' 

be needed for this procedure. Note messages car:v.i:;.cli i : i ~ i : ~ ~ , ~  
observation. Make a note of any instances whr;lrc. r:he c.;: I '  et?. 



v;~::; rcfcl:red t o  the Sectlon 272 affiliate 3 r d  x i s  :rci:r 
. ~ n f o ~ - m e d  of other providers of interLZTk servxces ctr::i 7.e;i.i:; 

not i.nEormed of his right to make t h e  seiect2o:-:. 

13 Interview 10 sales managers of each Section 2 7 %  3 f t i l i ~ c c  

ahd  inspect ally available printed materials to detenr::j. i-te 

wliether any Section 272 affiliates market Inf ormat ~czl 
ser-iiees and exchange services, as an agent rif t i 1 4 3  EQ:: I:;:. 7:: 

n reseller. If yes, interview 10 sales m3:-~agei-s of "I;? i+;i' 
and inspect printed materials of the ZOC t.0 cietel-xui:.,? 
iithe t her unaffiliated entities have the same crs~:po~~!~~:, e::. 



OBJECTIVE VIZI. Deternine whether or not the EelX aperating 
csmpany and an affiliate subject to  Section 251(c) of t h e  AcE 
have fulfilled requests from unaff i l ia ted entities for telephone 
exchange service and exchange access within a period no Eongsr 
than the period in which it provides such telephone exchacge 
service and exchange access to itself or  its a f f i l i a t e s .  

STANDARDS 

"The FCC in CC Docket No. 96-149, I n ~ p l e m k r ~ t ~ i ~  :C:~TC 12: 

Accaunt".ing Safey~tards of Section 271 arid ;?72 L~ f t !:e 
~.lorr~~~-iu~iicat i i )~~s Act of 1934 , as amended, ~ z ~ x ~ . x ? t - : - .  :: -J:* ir i t :  a u  : 1 )  + ;  p L  

~ : i ~ l e s  and regulations. A further proc~'~::l~n~;j i r i  : , i~ i : - ;  J ; : ! . c ~ :  t r - r  , 
, . . * i:uxrently underway, will provide addit -,cx?a! LCI~~: .~  i r'ilir:. G ~ ~ -  + 6 ; m 

revise these procedures to conform to tire iri:;.:l; qa 4 Ar.3 1 1 : ~ ; :  q s h ; i i r x : .  

ava4.lable. Current FCC rules and reguiat ir3119 r:~::;;: : : t e  r - E i - a :  , 

for equivalent requests the x.-esps:-:fsi: :, . ! r:ii:: ;t I ~ X J , '  
provides to unaffiliated e~t-it-2.33 e$i43~ : $2 ;:I; -?: : &  i *  - 
than the response time it pxouicies : .; ':::)*:1! r :, 4 y  2 -  

h .  - # - ,  affiliate. (First Report and 0rdc:r , i - r i ! '  : i . , + t 4 c .  

a BOG must make available no t lnaf  f l  I l i.$t - 5 4  v l C ' *  + J S I  + ' * . * .  . -  
information regarding the se rv i  r t r  i r l t  ?-.: t p i  i~ : i: dl:; ! c  - .  
the BOC provides service to itsei r j t- s i j ,  : ; I . ~ * - ? ~ C .  

(First ReporL and Order, para.  24 : ) i  

a ROC must not provide a Xu;~:ckr 1 y : ' i L ~ t ~ , i  :rtS:!" 

cornpet ing interLATA sex vice prti;*; i 9er 5 t2; in: r b e ;  
* .  it provides to its Secclon 2 7 2  GIT: i ?  in: A: , ~ r  

m a. price. (First Report ancl Order, r>t;ii i d r t .  : lri - 

PROCEDURES 

- - ." . 
I .  Obtain from the BOC a. list sf aj-1 c.c:;:;ir;j.a.rr:::.s $:::..:fit 

" - 
competitors related to the prcjv rs :.or; 2:;. n:,i,:!!;;:.:~.~:-:n.:;~~~ii ,;t 
goods, services, facilities, a::*:l j-,',**----- . . ,  . , ,':,r i yk ;; ;;<,,. 

I ; ' "  
. establishment of starldards b;17,i-f7.j? W C ? ; - ~ Z ~  . ' d ~ . r , , - i  i..; ...... :.. , ~ . T ; + ~ ~ ~ - . ; ~ : ; : *  ?,ii,i; .....,,,., ? - I , , * - .  i .  ;,*: i... x,;,:.$;. 

, ,  ; ..' -. nine months of the engagement, per God . i ; i ~  :$ .i, 1 ::z\~:>?..i:: 
7- q: 7. ,; ,% f:il,:;4.y: ,I, 7. group the complaints in the foilowj.r.rfj * % - . " - . - ,  



~ietwork i~lformatioll (CPNI) 1 ,  or f ' i : ~  

standards (for Objective Vf Ij ; 

aslegat ions of  d.iscrimj.~latory p;:cc.2ss*r!s:l ..+. ;., ;,: 1;;:<13-,,,,. 
arid provisioning of, exchange acri-+.:-tc= - ,-.Sup -: a;?d <?x.r;i:+i;l.:rf? 
services and unbundled nett:lc;rk e.'Le:~;':;:s ;;i:.::P 
d iscri.mina tory resc~lutioll of 12c.tj;a~:;: c;;::iobl ~r~ : t ;  
Objective V I I I )  ; 

< - q .  - 
, . a: legations of discriminatary ,z~:'.:,?...i $i:.j a. ~ : : y  ;;;:.f: 

'y c- > $. access facilities (for fib-je~:!~.i.:.:f~~ ;.v ; 

allegations of discriminat-ory e~..rai 7 .+ ..., z;?.; + , , i s ' * , ~ ,  : Y 1: v .sc : . ..,a. , - L  , ;:, .,,=. .,:, & . < - .  e. a : ~ . ~ ,  x 

facilities or services not, a c  ::.j;r s,:in.;e r;.-ir,c~; ..rzP.:k :,;:~z I:.:: 
the same terms and conditic,ns 2s y , ? : ~  i,~:; !>,-::!.,,;.;:~jI 

.. . affiliate (for Cbjective X1. i  . 
For each group of complaints, dii-lffl?~-~::tri~" k:,: : 1 : - ; ~ 1 1  !: r i - :r  i 
documentation how many of tkr-se cf)3;;;; A I:::.:': :*:ii:*$- i,:. i z - :  

inves"Ligat ion, how nar,y compia~.m~ts ka^3 i : s = c * ; ;  : c ~ - ; : ~ , * , ~ r s  i & : - t  2 . p  

what time frame they bad been x e s ~ i v e d ,  L A  
a ;  ; 

those complaints that had been re%.. t-~+s:i, :.i q s  - - - 3 "  I 4 ;* . %  , !I* a p <, r r -, , 

allegations were concluded and, if t!i+ t;>3r:-Jl r -3 i : , t  d %: 2 , ; <  

inqu i re  and document wh3t stepz xi:e z?:i:1p:+:~;: P *  2:; ; I - ~ :  ;, * 

prevent those practices from re-c1:l7rl r b ~ 2 ,  

A .- BOC ' s reports during the fins~ 1 I ,  ; a 

" s f *  - -  - t period, if a~.iaif&ie, j:;!:ir=:;j::;:.c - , .  
" * I > .  f " ", 3 essing orders, puovisss;ii,lq :+: c ~ ~ * ~ - * -  

and maintenance services for end u s ~ r  cu~tabpjr'$ra 4 
, affiliate, and nona&fil.Sa!:r:s Ic):.r" f s:*: i i: :. : ' ; I ; , : . ~ :  

Exchange telephone services 

- Exchange access services 

- Unbundled network elements 

Make a note of differences in c z m !  r:, 
of request for the same services f: -.P 
the BOC, affiliates, nonaffiLiarfs. 

3 .  Obtain BOC's reports d u r  
engagement period, if a 
for processing orders, 
performing repair and m 
and for nonaffiliates, as customers, 



services: 

- Exchange access services 

- Unbundled rletwork elements 

Make a note of differences in r ;  
of request for the same services 
nonaffiliates. 

5. Inspect a statistically v a l i d  samp3,e :;f . ' used to prepare the reports ~ ' b t z t i ~ : e ~ i  'is n 
above and determine agreement wi t k ~  r;'i':';z ...+ ,. J . .& 

document any differences. 

5. If no reports are available, 
statistically valid sample of 
telephone services, exchange 
unbundled network services Ear 
period of one month and for  
Oversight Team) . Prepare 
the order, the address, the 
date when the order was E ; C E ~ C , ~ S .  

provided and note the time i13 

end u s e r  customers oC the B G f ,  

6. Repeat Procedure 5 far service$ 
and nonaffiliates as the users 
Procedure 3 above). 

7. Determine by inquiry, first, 
where the BOC makes availabHr 
information regardl~g service 
service to end user customers 
and of unaffiliated entities. 



OBJECTIVE IX. Determine whether ar nac Lhe B e % l  ap?:9at%r:g 
company and an affiliate subject to Section 2 5 3  tc )  s f  'hktr .kt 
have made available facilities, services, ar $ I % k 9 ~ 3 ~ % ~ 5 . " 1 r 1 9 .  
concerning its provision of exchange acceoa c a  athcr p r t i * $ ~ d e ~ s  a4 

* %  *- 4; interLATA services on the same terns wd sonditsaliB d;oE 5 k  ' 
its affiliate required under Section 272 thaz  spcragea 2 ~ ;  %ks 
same market, 

The FCC in CC Docket No 96-149 ,  
Accounting Safeguzirds of Section 
Communicaticns Act of 1934, as 
not discriminate in fzvcr of i 
following manner: 

- by providing exchange acrt2sa 
interLATk service przs'~i.d~za:'.a 
rate offered to its Sect:;ian 
R-eport and Clrder, pa.r..n, Zi:,i 

- by makirlg avayi 1ab'l.e f;;~::!; 2 .  ?; i . + ; ~  
$.'. - r ,.-t !, , . p ' , ': f ; ' others on the saute ce.rE:.%, i..E,,,r~i-..iri .+. .,. ,. , & Y .  

provi,des L-J i ~s S e c r ; , f - ~ n  :4:52, 13 3; - !.- u),FI ,* .u ;,s":..-, 

and G r d s r ,  paz-a. 3x6,) 

PROCED~ES: This ~ b j ~ c t i ~ ~ ~ 2  8:; , ~ ' $ , ? ~ , : $ c " ' e .  ., *,.. *,. -. ill. ~t -  .) r c a . , i s * , . . s h  ,._,. i. :$.; .a,., l .* 

interLATA facilities and se%?Qi.ces. 
may be perf armed in cortjunc';iala 7dit.!'i 
XI. 

1. Obtain from the BGC a L i s C  
competitors related ra the 
goods, services, f aci l i,1:i,ea 
establishment of standards 
nine months of the engzaeme 

"J '. 
group the cornplaii~"Ls i.12 cne 

- allegations of dis 
of goods, services, 
services inf ormat i o : ~  
network in£ orinat icn 
standards (for Ob ' 



. . (-j; c r r i v r - 7  , . j ~ - r - . - i r  - allegations of - - . -  , , L ~ : ~ :  .....- - L ~ ,  

and prov i s ion F ng of , e:z:r:ki,2zs!2 
services and ijnSundled netz..:;:~:: ::: 
discriminai~ry resoj.sr, i t3-k (::kc 

Objective VIII) ; 

- allegations of discrimi~~ 
access facilities { f o r  

- allegations of discrirni.~a?:~:~x:~. 
facilities or services no::? at: 
the same terms and i?c;rldl.r,ir:,rjs 
affiliate ifor Qhjec~ , iys  XL i - 

For each group of corn 
d~curnentation how %anj 
illvest igation, how many 

time frame they h a i  
those camplaints that had 
allegations were concj 
inquire and document . 
prevent those p-zctice 

.', 
e - Ohf-in list of ex 

their relaced rat 
2nd inspect to dr 
services and faci 
and condieions t@ 
brochures, advert 
correspondence, o 
of the availabili 
statistically va l  
identified above, compa.re 
offered each Section 27% 
unaffiliated carriers. 

3 .  Obtain invoices for 
for one month !co be 
rend~l-ed by the B8C 
interexchange carriers 
sample of billed items, 
invoice and compare 
each Section 2 7 2  af 
same services and note a 
noted, pursue the mattex- 
appropriate perscnn 

m .  

4 . Using the invoices &"Lairtea 1~;. ;? r-::b,<:i:r;:<ic.,if:~ ?:, 



amouni invoiced for ~ x c k a n g  
2 7 2  affiliate and det 
the amount recorded b 
affiliate. For Yhis 
payment such as cance 
needed, summaries uf 
amount paid. Note ar::? 
they occurred. 



OBJECTIVE X. Determine whether or not the Bell operating eoznpany 
and an affiliate subject to Section 251(c) of t he  A c t  kaue 
charged its separate affiliate under Section 272, as i~ isuted to 
itself (if using the access for its provisian of its aviq 
services), an amount for access to its teLephone exchange aeruica 
and exchange access that is no less than the amount charged ea 
any unaffiliated interexchange carriers far s ~ c h  saxvice, 

The FCC has issued rules and reyulatr~rl~ i i l  (X 
Implementat ion of the Nan -Accoun~ i n ?  Sn f egixi ~ i ~ i f :  
and 272 of the Communications Art o f  1 5 3 c : ,  .LP 

rules require that, 

... A BOC may not discriminate in favor of 
affiliate by providing excliangi3 ac-c:ess 
interLATA service providers at a highc:!l 
offered to its Section 2 7 2  affiliate k p r - + - ~ *  a . . I.l= *. 

Order, para. 16) . This requil-e;ne:-is i.3 :r:ii%t:i 

- If the af f lliate purchases ~:l;r.I: i:, i3  

exchange access service at ra::! Ti ~i 
Report and Order, para. 2 5 G ~  

- If the affiliate acquires s~~.:x-v:ici?$> si.::.; . ; : r : ~ ~ : . ~ ~ . ; i j i . r l d ; ~  
elements from a B0C at prl.c:ss t:::~t ;t;.q- i;:,:r~;xd;.;it.l'i.c: ;.ilk I- 

: <-: . nondiscrimir~atory hasis .i,~:-i;&cj: $er;s;,f.:;:z 2 5 1 ,  F p . . . , , . . - j -  , .". .,c. ;:,.: : 

Report and Order, parz .  25Gj 

- If the BOC files w i . f h  th.e Sz,as..- :.:::;;::?ri;;;::.+;;,OF1 ig gt.,,:,iIl.c,t; :,,, ?!.'.'. 

of generally available t .~rgs  ~~j;:;,.l.iic~,:ir: ;.:Q :;i,ri,l; k7;::.;.;, - ,,a 

2 7 1 ( c ) ( 1 ) ( E 1 wh i :ztr 7 , v ~ u  2. d i 12 c; / :2c~~ E>X-:~ ,:VXE :: j - ~  j:i .f, :::kZ.k: 
, " ,  available on a nondi.scz^.~r::,~ar,+::~~-;r ,h?,i;i$;;z-, i,:: .-i :rirr::;f:i:,.i . -. 

similar to tariffing, a;-;d 2 "a'".*9.'- zL,.,;z ,*,. 6 ;s,t j , ;? ; ;~ :  ?.:. :,;. .~:>;-: :>, p.> .'# .:. 7; ,i,'- : ,;, ,,.,; ?: G,. 
,i.,: IId ..*..% 4 ,  Y . ' . : . .  " " i ,  ; 

obtains access or i n t e r l ~ , a ; ~ ~ ~ : : ~ ; ; - ~ , q 2 ~  ;kl;,, ,,:;ve:, F T-. ., -: :$.,* -i - y .-L- g ,, 
in the statement. f F  ,-- ' r-,.-. c- -, A" .*- - . ,. . , , -. +, .> 1- di;) 1 5- 2X 2 Cri , ~:,=, ,.. .: 

'i; + + ~  . ,, 

- If a BOC makes i;sli~n?e a.nd ?.e~'l.ti 
' * nondiscrimil~atory- basis r o  s. 

? -7, ' interexchange carriers. 2 :: 1~s::  
2 5 7 )  

- BOCs are required to charge 
allocate properly the costs 
the affiliate transactions a 



Report and Order, para .  2 ~ ~ '  30 3 

o itself an 
service and 
rates (First 
rate must be 

Obtain agreements that 
interexcharqe carriers 
access services, 

the list of 



f o r  access, switching, and c 
and tariffed rates for each 
rates used in c a l  
rates charged other i n t e  
any differences. Trace 
the general ledger of tl 
to nonregulated operat 
to regulated revenues 
by the BOC is d i f  
describe it in de 

7 .  For each of thz fo 
exchange access se 
unbundled network e 
Section 272 aff iliat 
operat ions, dorunlent 
recorded for Chose 
the amount the affi 
revenue reflected in 



OBJECTIVE XI. D e t e r m i n e  whether az sat 2 ~ 1  k i-p*~ A: 3 ~ 7 :  
*, "* " & T i r  5 company and an a£ filiate subject to S c c k f & n  255 ":i 3% '"- 

have provided any interLaTA facilikies or sqsrr"ih",r"rza ",a y r $  
i n t e r L P . T A  a f f i l i a t e  and made a v a i l a b l , ~  BGCFI f & T i * * i . Z <  :>: 
Eac i l i t i e s  t o  all carriers at the e m @  raeeB am3 Tjrr RF*s z s % A  
terms and condi t ions ,  and aflocsted bh@ ssgaci;gt+& rg2nr$ 
appropriately. 

Valuaticn and recordin:? - .  ~>roc/;.:Jur+?~ 
interLR~+& or lntrali.3&Ti:- f ;l.,ej,l 
leasing of ary unbunrJl& r-:exp$:*x=k 
service by tile to eac-1 e:~.~*t. ,.C,.L,.- 1.3 

Objectives V and VI sf  his prcga8nilF 
transactions rules. 

available under Sec~isn 251 t c : ~  

companies. (CC D o f ~ k e t  ::Jc. 96-~:$3, 
2 5 6 )  

, . PROCEDURES : This SET @-C:i; i ' V Z  

which contains p r o c ~ d u r e s  
r ess S e r y l c p S .  exchange a,c 

performed in con j 1 ~ : i ~  t ion 

1. Obtain from the 
competitors rela 
goods, ser-:ices 
establish men^ 
nin.e m o n t h s  DL 
group the 

- 
of goods, ser 
services inf 

standards ( f o r  



- zllegations of ~ i ~ ~ ~ - i m ~ ~ ~ ~ : ~ : > ~ - ~ ~ :  c2qb:;?L:i :.::;:.,;: .; I,:.! (::: - " c  . access facilities (for O b j e ~ r i - . ~ - e  ...- . .t i g - 
- allegations of discriminatsry 

facilities or services not at 
the same terms and condi c .i..rins 
affiliate (for Objective XI? . 

For each group of complaints, 
documentation how many of t 
investigation, how many corn 
what time frame they had been 
those complaints that had been 
allegations were concluded and, 
inquire and docun~ent what stepis !:?Y,<? 
prevent those pract ices f ra in  rrzm' . ,  4 'y;1,'. .. v - > r a  L S,  ..? a 

2 ,  Obtain list of interLATA ne" 
with their related rates of 
272 affiliate to determine 
services and facilities avai 
and conditions to all carriers. 
brochures, a.dvert i sements sf' 
correspondence, ox any ot hej: 
of the availability of 
statistically valid sampl 
conditions offered each 
offered unaffiliated ca 

3 .  Obtain invoices f o r  i n t e r  
facilities for on.e =anth i t s  
Team) rendered by the BOC io 
ether interexchange carri 
services  fro^ ihe Bet. U 
of billed items, inspect u 
compare rates, terms, and 

, - 
272 af f iiiate i c ~ i t - !  thc~s4 
services and note ai?:J d i f f  
nstea, pursue the matter f~ 
appropriate personnel and 

4. Using the invoices obtained 5.11 

amount invoiced to each Secti.a-i 
facilities and services and 
invoiced was the amount rec  
Section 272 affiliate. FGT 
inspect method of payment s 
transfers, and, if needed, su 



cox-responding to the amount paid. Nace an*,- 
inquire as to why they occuwred. 



Docket No TC O f  - 
Oi~es!I 50: psii'riii~3rt 

Exhibits la &e Affidav~ t of E~t;.lario E $d?ra. sf& 
S6.ctta.n, 212 

Exh~irit ME$-272. S 5 
Oc!:itier 2 - Z ,  2t10 f 

ANNUAL CODE OF CONDUCPTRAlWlNG 



Code of Conduct 



The issuance of this Code does not represent an employment connen snd 
creates no contractual rights between Dwsst and ernploysea. Unlass  eovsrsd 
by a collective bargaining agreement. ernployrnenr with Qwest is ar-will 
which means that either the employeeor Qwast may lorminele tho 
relationship at any time, with or without caoss. 

Nothing in this Code, any Corporate Policies, or othar communicaions by 
Qwest creates an employment contract or term of employmerrr or sw pronrbe 
of specific treatment upon which an employee c+n rely. 

Qwest reserves the right to change or modify t i i s  Cod? and asociatad 
policies for any reason, at any time, with or without advance notice. 

02000 Qwest Communications Internatiohd Inc. Ail R~ghts Hasrtrvod 
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Joe Nacchiui Message 

Our Vision and Character 

Abouf the Code of Conduct 

Make Ethical Decisions 

Repori Violations 

Maintain a Professional 
Work Environment 

Non-Discriminatior! 
Sexual Harassment 

Avoid Conflicts of Iliteresf 
Employment of Re?;?~ves 
Dufsrde lnierests 
G~vrng and Acceptrng 
Business Courtesres 
insider Tradtng 

Safeguard Om Employees 
and O w  &sets 

Environmenfai Heairh 
and Safety 
Physical Propem 
and Security 
Intellectual Proper;l.. 
and Iiiiorniatron 



Dear Colleague 

As LVE work torjettier at Clwesl to chan~e iiie 

cliange. cite thing rhat must rema:n c 
with integrity arid !o conduct bn:!ness 

The trust and confidence of oui ctrsiniPen 

most valued assets and 3i1r repGla!roFi t ~ r  
individual decisions ;;..ie fiake every day 

That is why this Code of Conduct IS ss m;:per:afir 

Tlie Code emphasizes our camn:itment :i? 

0 It links our vision, busi-npss priorifius PJ~ sr;ii;ri;~,r+.~~ 1:;f a:eei.il:i-: 

The Code recognizes that WE ale 
industry, and proi;ides a t ra rn t i~~ i  
ethical choices 

Please review th~s  booklet care:uli~, a 
yoljr jot? and report known G 

conduct in meeting custom 



Our Visiu/? and Character 

Our vision is to build sllareowner valm bf bo 
ilroadband Internet cornmunicatiotis aad ,rip 

We put the customer first. 
measured by customer s?a:rdards. 

0 We are cornmilled to creaii~i 
execution with exceflunce alib spEeh to ~17ali:et 

0 We are a team of inr!cvat 
our visionary appioarh i 
for our performance 

@ We work hard, smait 

We demonstrate 

8 We are co 

We act v:ith iiiiegr 



About the Code csi C~i7duc l  

You must read and use the Cads to heip E.r;su;e It:?: bg3inefs5 Ei';e~.;:.~<:ns t;jz!w ::;:r 

cormitmen[ io ethics, our poiicies, anii fii-5rcnce m 6;s c n l b t  T,-* :,=%::A{,: i~??.. * . . s . c  rii:.:r.,-+ ;y. . i2 : , , a :  : 

is essential to enhancing ovr e;hicai r~puiallon ,';fit%$ c:~%~c.I?.;.~:z, ,~i.:::ii;:;s;i"i;!: $?..: 

eniployees 

The Code and policies aie a guide tc ler~ai  and ei!;ic& ::OIIC;ICI a: ij::.i.:,f 

0 Revlew this eritlre booklet Think ab 
and consider how yov might handle 
actions. 

Employees who violate i h ~ s  Code an0 corporare [loirr,;~:: :: a! f :x i: ,f -: :; ; 1 ,. I ]  

action - up to and ~ncluding terrnlnirtrcn of ~~.r;plci;r.r; 

i?\ law or poiicy v.rili someiines dir;;ale ihe reqtir:t:.:! !:2 :-!I! * . A . 3 ,  :i~.~;%~;::!>:;:. 

decision. [dore often, you rn:rsi i n te rpr~? ihe ~ i i i l a i i ~ i i  seek il;~f,;~;:<: ..:i~~:' :i,:lr:: 

etiiicsl choices 

When facing a sriuaiion. ask tliese qiiesuons 

Q Are there laws and regulations to cons:3er: 



.. . - 
@ Does the aecis~on corr,ply v{[/.ilth [;~yjgsl p:'i!gF .i;i.; i;::!. !.c:,jii: 

0 How does titis decisior 
par!ners, cornpetilors. 

* Hoe/ does the dtxision lo 
appearance a: v:rortgdoii-ig 

Report Kola rioioris 

employee-s ideiitity ro eri 
process, we will do a7 

You must cooperate tn i 
corporate policies 



You are respo:i;rtlie ~i y c ~ ,  . 



















antifraud recluiremc. ' 

inforinatron about O 
~nvcs!rncni cornrnti 

approval Tfie p:Jsi~ng 
policy. 

b e s t  provides servlcr:; titai 
customers They have e ~ ~ i r ~ s i  
data M a l n i a ~ n l i q  !he privacy 

responslbil~iy O u r  abil~ty i o  a i t i  



t .'. .- ,. . :. . ( . '. ;:.&-: !,!-,..: . -  - , .  . .. . , . .. ACCESS r,kjs[gn?er accfiurtfs, :E.::{:;& axj r[?[)!:::lts. a!?!': 
lor ai.~illorized bus~ness pilrposes. 

+ - ! 7 t :, : . ~ : , r . , ~  ::;, :i; .;;:: - Customer comln~1fijcailons f::afa ?.ir!:i y)!kei  r!ie 
cont ide~i t~al .  Never tanper with, record, lister1 lo or c';ivuii;e any car;!c:l?+;:! 
communications, excepr when required in the proper mar?ai jem~~iz i;t :kg fjrifi!.ii?~$ 

or when reqilireci by law. 

! " , . \ I - .  , ,  . . . .  . . - -  , . . ,&,..tF i f i ! ~ 3 { j  ts ~ g ~ : ~ ~ ~ i s ; $ l f  p.*j;;.nt ;$j-<<; ,"-,,!; 

prodticts ar?d se;*iii:ws, ,;if:  us; E ~ C  50 ;c:!!;!!:: ;I;$ <>rifiiies ,.':#? !a;-? ':!.:>;; r?:ii;~ 

engage io iilegal ~r !.lneih$ai ac; l~i t les ;i; :j:itaiq hrjii:zes:; ';'rjt; ii;(:57 z:::;;.;~.";:; 
iepresent Qwes! p!sducts arid ;ei.J!,xcs 

a :li,l,:;:i,,;' ,.. :  : , ;  ., . ... , . . . i .  . ., ,:.. - j i Y w  S , . - X  v>L~;, - $  -' Eij$ln!Ef:er US"72 &!:2![ 

serv!ces for unlawfiii pui-poses, voij :..i;o~!!d repoi; i l immedtai":; S F ~ ~ : : : ~ ~  

OUR CfSMPETfTORS 
Compl ianc~ with anti!;!.ist and unfair r:omp?tiiioii I,?:;?. is  irar!i:r!?nr !:> is,; 

&@ca~rse o f  the co!nplzxjt:, of t l ~ e : ~  la:.js. yo!j 2i;g~id s&: 3r;vicp i r i ~ r ; :  tr;~;:; ?tI!:a,:s j t  

yoil have questions 

The followinf! guidelines x:~i!l help you z~,loid violalioi?~ ~i axilrf.;;! ~ i ? i  i::iia~! 

uom~et i i ion  laws 



* DO not directly or ittd~rectly enic-r 
restrain trade. This vin 
customers and Ortycon 
with con?pet i i~ is 

* Do not make ialse, ~ N S !  

organizations or llieir prl i i  
of our products and servicr-5 

* Customers ?.srho arc als 
disadvantaged ~n th 

Gather information aho~jt  ;lie 

Never steal or un!av~!~r!ty usr- 
proprietary ariri c ~ ~ l i i d e n l i a l  
or even illegal iridllstrisi cs 

Like12vise, you must alyrays 
sabotage, kny  atlempl hy o 
Owest must be immediaiefy 

K E E P  li! /i'?fN§ 
8 ,  J ' 



OUR SUPPLIERS 

~ i r n c i p l ~ ;  of e!hical busin 

\vl?ei!ter they are cu 

bianchei; oi ieder, . 



POLIT ICAL 60? 



i!v:esr ftas established varioi 
: i i~r~-prai i t ,  tndepen:ieni orga 
;a<pendirures for electina car) 
and regulations You ma;!. where eligibl 
Pi\C.. W e  will make co~ i~ ihu i i ons  only i.t,, 
allowed by law. 

When you speak out on pilblrc issui;~. rzake sl.rre yoi! & $9 :+: 3ri -rrir:x=.._r.;.;: 

specifically atithorized lo do otiterwise When sp@ki::r, 3s ail ~i:i:?.;,,j:~!i, .;.::I :...:;,i ;';:: 

give the impression you are speakirtc $7 a ~ t i n g  cn Qi~ei;i's bi;lt:j,i: 

If \lw run for puhiic office, ser 3 

candidaie. yotr cannot be paid 
ot,heiwise approved and ailrjweif 

We cooperate ~vi?t l  appro 
law ir! this coniexi. howev 

if served v!rth a silbpoe~la oi setlrch I 

(for safety or er~viror~menta? issues) 

Arly t i n e  you are approachee by sarr 
slinuld contact Legal Affairs before 
i n fo rma t i o~  or recorc!~. Noti-superv~so,> 
contacts before speaking with govern 
safety issues, but are inviied to do 
such concerns. 

Records are the properiy of Gv~est lregarc 
and ritust not be produceil for aoiie:r?me 
F\fiairs 



RFFI1.IA'TE R E i A T I O N S H ! P S  

ti an sac ti or!^ beween :he various afi~!iz!es nf 

rliese req~r~rernenls cove! 

s Assei transfers 

0 Provi51on of p rodc~rs  and ?er3~rices 
c i\llocation of casts betl.vee~.! regu ia i~d atid ii~!egti!;!lei: ?:::;;it!: 

Q Information flow between eniities 

Technology compensaiion 

A i f i l~a ie  restructuring 

The rilles aye nfreli complex 2nd may f:rea!e spscrai r~-~!!il<.:r;!:-ii1: :.r:c,;:::j 6-?:<:!7ti:: 

rspor?ing and regulator: apprn:tais 

Coiltact Legal Affairs or Re~ulatur.~ Ar;::i;u!:;irig f::ir 
nr h~~s lness dealirxj:: bet'jiieen B ~ i ~ e s t  af f i i ia i r ;~ 

S E R V I C E  O F  L E G A L  I30t:IJMEFdTS 
We must respond to p~operly served Legal 
respond appropriately can have severe 
regarding the service of a legal dac, 
author~zed io accept The legal doc111 
Atfairs Legal Affairs is resp~nsib 
arid reiaining outside legal counsel I 

with legal docl~rnents relat!rig t r j  

documents i o  Legal k f f a~ rs  

As a responsible member of the inter~!a 
o:oducts and services at fair prices and 
a!rd senfices, no! on fal!ors Or~r cornrnit 
Coriilpt htlsilless practices and keeping 
such practtces 



rei:r~griize that In some interiiational niarkets ii?E ir;ill Erici;UiilEi !oar:., ; i j : , : c ; ~ ~  i?fi:: 

c i ! i l i ~ r ~ l  practices that differ Iron1 those of [!ic IJ S We ?:iiii cornpiy v i i ~ h  z i i  i:9iiirr,aiil~j 
iJ S regtllations and restrict~ons in dealing tvith other csuntrres, a: ~'?eii ;!i ic:tuicn is.:"< 
r411d restr~ctior~s that apply in those countries 

'The laws goveining international busmess are coinprelier!sive ancl in::illvv !:orr!:pr 
bosiness practic.e prnh~hit~ons, export controls, trade sanctions a i d  an11-boycott 
rccjtiiremeiits These laws are often complex ant; suhjeci to  chai:rje Coitrritl: ;:iiii: i es'5' 
Affairs for questions on international business dealiiigs 

I"OREiCI?f, CORRIJPT PHACTlCES A C T  
I Jnd~ r  ihe Fo~eign Corrupi Practices Act (FCPA], our staius as a p i i b i k ! ~  heid c!?ipli:ati?:l-; 
requires that vde es!ablis!\ internal accoiinlis;g contrals and conforn ;o ~fiuirai?,; 

accepted accounting principles in all operat i~ns \"j.orldwids, %f pa:;ipEfiil;. tian::::d:rio; 
arid accoirnts must he accufatei? anci t!~iI l ful ly recorded and r ~ p ~ f i ? ! j  

Tlie Foreign Corrupt Practices Act also proh~b~ts  11s iand ~ i : :  p;,mpia;~e; ?i:d ;!,'ie:;\+f f r f , : , -  
clirectiy or inclirectly offering. prolnlsing to pait, cr ai[?~i~:~z:~;r; lk pi31zR!jLs:: i k i  :i:i:riil;. ' I :  

anything of value to forergn governmrzni o:f~c!als. poIii!ca! Kai;ics n: !:~t;c!cz:i::: 1::: i!:+ 
j:urpose of i i i f l ue i? r~~g  therr acts or de i i~ io i i s  

Failare to cornpiti \p;~ih the FCPA can resvlt in subs1a:;ltiaI peiialtizs far hniit rii.:fi;id:::ji.. 

ai?ri corpora?ioiis This can i~iclude fines. impisonn-ieni and ioss of ~ s i ~ ~ r r ? ! n e n i  sripyi;.:lr 
pnt3ileges 

EXPORT COMTROLS AND iNTERf4APIOEAL BOYCOTTS 
Several IJ S laws resrrlct trade with cezain cO!iiitrteS C3thi.r i a ~ ~ ~ s  rEs?rrc: R>cl!:i :f 
ceftaln techndog~es (includ~ng ~roduc!s, services oata and i'nc;e.;ed$e) fi:;! a;wr?;: Y 
worldwide must comply \,vitli U S expon restr~ctionq Errplo~ee.; v;bc, are IJPI-. liziir , f  
the legal trade staius of any count~y or tech~olocv sl io~lr! LII~I!~C~ L5rr2i I cr i-c7,7sr; 

You n a y  iiot cooperate in ariy way with unsancriuned ioreigi.: It\r>+r:tts i i t  r.i.;;::5:iiil:l 
. + *  ,-p.o ...,, .,- i.\<> ... ; .,.' .--- iriencl!y to the U.S. Any request for in f~ imat io i l  GS a~tlcn ~!!di  G G - I ~ ~ ~  I:, -.. .C :C: ,L; I~  ! r j  ,+?t!.,, 

i ! l~gat  boycot! rnusi be reported irnmediaiely i o  Legal Aifai is 



She fo!fo%>;ing resaurr,es are atso avai!ab!i: ii y r l j  i:ace ~i-;sdrsr,s ;:b.>::? G-:.FS: ~ j ~ ~ ; ~ ! : i -  

and poticies 
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Employee Qbligaticsns 

Every Qwest employee is expected to understand Section 272 requirements 
What should you do if you have questions about Section 272? 

- Refer them to your supervisor, or 

- Contact you: FCC/Regulalory Compliance Manager 
FCClRegulatory Compliance Managers may be found at: 

Ve~ecg>mmunis;ations Act of 9996 

Prior to 1996, the Regional Bell Operating Companies (RBQC) like Qwest 
Corporation (QC) were prohibited from providing interLATA services within 
their service territories 
The 1996 Teiecommunications Act (Act) allows an RBOC to provide 
interLATA services within its region once certain requirements are met 

Requirements are primarily outlined in Section 271 and Section 272 of the 
Act 



Qwest Communications International Inc.: the  publicly-traded parent 
company of all Qwest affiliates 

Qwest Corporation (QC): formerly known as U S WEST 
Communications, Inc., QC is theupre-merger U S WEST" incumbent 
local exchange carrier and Regional Bell Operating Company (RBOC) 

Qwest Communications Corporation (QCG): the "pre-merger Qwest" 
operating company and separate 272 affiliate of QC through which 
Qwest will ultimately provide in-region, interLATA services upon receipt 
of 271 relief 



Section 274 Ovswiew 
ww-- 

Defines requirements QC must meet to show that the  local market is open 
to competition so that it can enter the in-region, interlAfA long dislance 
market 

Contains 4 key provisions plus audit requirements 

1. Competitive checklist - also know as the "I4-point checklist" 

2. Interconnection agreements or Statement of Generally Available 
Terms and Conditions (SGAT) 

3. Section 272 affiliate to provide in-region, interLATA long distance 

service 

4. Public interest showing that demonstrates QC has opened its local markets to 
competitiun 



Qwest Communications International i n ~ .  must create a separate affitiate 
and properly operate the separate affiliate in order to be permitted to offer 
in-region, interLATA long distance sewice: 

- Section 272 (a) - Separate Affiliate 
- Section 272 (b) - Structural and Transactional 

- Section 272 ( c )  - Nondiscrimination 

- Section 272 (d) - Biennial Audit 
- Section 272 (e )  - Fulfillment of Certain Requests 

- Section 272 (f) - Sunset Rules 

- Section 272 (g) - Joint Marketing Provisions 

Section 272 defines the separate affiliate structure and business 
relationship between QC and QCC; which is known as the Section 272 or 
long distance s~ibsidiary 



QC may only offer in-region, intertAPA long distance service through a 
separate affiliate 

272(b) - Structural and Tsansa~tional 

This section is a critical component of Section 272 
- Assures competitors that QC and QCC are operating independently and QCC i: 

not receiving preferential treatment that would give it an unfair advantage in the 
market 

5 key provisions must be demonstrated to show separateness 
- Operate independently 
- Separate books, records, and accounts 
- Separate officers, directors, and employees 
- Creditors of QCC may not have recourse to QC assets 
- Tra~sactions at arm's length, reduced to writing, and posted on the Internet 



Section 272 Requirements 

272(b)(l) - Operate independently 

QC and QCC cannot jointly own network facilities, or the land or buildings 
where those facilities are placed 
- No transfer of any network facilities from QC to QCC 
- No operation, installation, or maintenance (OI&M) of QC's facilities by QCC 
- No OI&M on QCC facilities by QC or a n y  other Qwest affiliate 

QC cannot provide discriminatory access to network service 

2) - Separate Books, Records, and Accounts 

QCC must maintain bool<s, records, and accounts separate from the books, 
records, and accounts of QC 



- Separate Officers, Directors, and Employees 

QC and QGC cannot share officers, directors, or employees 
Employees who perform functions supporting QCC are required to report 
their time so that QCC can be billed appropriately 

272[b)(4) - Creditors of QCC may not have recourse to QC Assets 

QCC cannot obtain credit under any arrangement that would permit a 
creditor to have recourse to QC's assets 

QCC's obligations are not co-signed by QC; nor are they co-signed by 
Qwest Communications international inc. in a manner that wo.uld allow 
recourse to the assets of QC 





Section 272 Requirements 

c) - Nondiscrimination 

QC must provide the goods, services, facilities, and information it provides to 
QCC to other long distance carriers at the same rates, terms, and conditions 

How does QC and QCC demonstrate compliance with Section 272(c)? 
- QCC must obtain information and services through the same QC processes as 

other interexchange carriers 
- QCC rnust obtain other services through a QC carrier account team in the same 

manner as other interexchange carriers 
- QC must post transactions bet l~een QC and QCC on its Internet site 

beneraily, QG employees must treat 
Qwest Gommufiications Corp like any other long distance carrier. 



292(d) - Bienniai Audit 

Section 272 requirements will be audited every two years beginning twelve 
months after Section 271 authority is obtained and QCC is providing in- 
region, interLATA long distance services 

%32(e) - Fulfillment of Certain Requests 

QC is prohibited from providing any facilities, services, or information 
concerning its provision of exchange access to QCC unless such facilities, 
services, or information are made available to other providers of interLATA 
services under the same terms and conditions 



272 (P) Sunset Provision 

The provisions of Section 272 (other than subsection (e) )  shall cease to apply 
three years after the date that QC or QCC is authorized to provide interlATA 
services, unless the FCC provides an extension 

g) - Joint Marketing Provisions 

Provides one clear exception to Section 272(c) nondiscrimination requirement: 
- Once Section 271 authority is secured, QC may jointly market in-region, interLATA 

long distance services with QCG 

Like ail transactions, QC must doculnent joint marketing agreements and post 
them to the Internet within 10 days  



What does Section 27% mean to me? 

SrP You must understand which legal entity you work for. Is it QC, uWC or 
another Qwest affiliate? 
If you are providing service to another entity, you must make sure 
Regulatory Accounting is involved so the transaction can be recorded under 
FCC rules 
If you are a QC employee, you must generally treat QCC like any other long 
distance carrier 
If you are a network employee, you must understand joint network and 
QllkM restrictions 
If you have questions, contact your supervisor or FCCIRegulatory 
Compliance Manager 

I 
1 If you still have have questions after talking to your supervisor or 

FCCiRegulatory Compliance Manager, you may: 
- Send ernail questions lo '" 

i 

*-, Section 272 Affiliate Transactions web site at 

- Corijorate Compliance Advice Line 800-333-8938 





Condaac ng Bus ness w 
Commun ons Corpora 

Section 272 Camp iiance for 
Qwest Corporation Who e Emp 



Employee Obligations 

PEease ensure that you have first read the 272 overview package, Conducting 
Business aAer Long Distance Re-Entry, found at: 
http:l/theq.qwesl. net/Departments/legal/training/272training.pdf 



What does a is mean ta mpre as a 

Qwest Corporation (QC] is prohibited from discriminating Detvjeen Qi'rsst 
Communications Carpofation (QCC) and any other entity in the  provision or 
procurement of goods, services, facilities, and information, or in the esiablishmenl of 
standards. With the exception of joint marketing activities, all permitted services 
provided to QCC must be made available to any other non-Qwest entity under the 
same terms, conditions and price as provided to QCC. 

- When QCC identifies a need for products, services and information from QC, 
QCC must submit that request via a formal review process to ensure compliance 
with the nondiscrimination obligations 

- When other carriers request goods, services, facilities, or information from QC, 
those requests must be submitted via another review process to determine if 
similar requests have been granted to QCC. If so, these same goods, services, 
facilities, and information must be made available to other carriers under the 
same terms and conditions. 



4 6 ,  OGC will cflmplefe a ''awest Ga:nmL$~ia;atwons C~np>ra[ran Reqr;esf fcti: &ffi\iatc 
Provided P r o d u c t $ ( S e ~ j c ~ s f ~ n f ~ f g ~ ~ t ~ ~ $ ~ $ ~ ' '  form d~taniifig Yilorf S~sjness Thi5 
fosr;a can be fa3nd at 

jru http:!itheq .cjwest. neVdlzpartmenL~Elegd.~ ,raifiingirequestrorseroices. dac 

2. Any request far slandard tariff offerings v~i l i  continue to go through the QC Who{asai@ 
Carrier Account Team for QCC. 

3. QCC will submit the form to their QC Wholesale Senior Account Manager far review 
and consideration. 

: if the service is not offered by QC - QCC will contact the party directly. 

, if the request is for a service currently offered under the hAaster Services Agreement the 
Senior Account Manager will forward the request to the Business Unit AfFiliate Manager ti? 

prepare a work order. 



Corpora st Process ---- 
4. The Form is forwarded to t h e  Canipliancf: Teant. i f  Li-~is is a riew request. ?hq: 

- a  ,kg&* - Compliance Team will discuss the request with Legal and the  asscrciated bv- * 4 b  r Tu*,d% 

unit to determine the risks to the corporation and the business units wiiiingness ic 
provide t he  productlserviceiinf8rn1ation to QCC and if necessary, to others. i f  asked. 

5. After a determination is made, the QC, Wholesale Seniar Account Manager is 
notified of the outcame of the request. 

6 .  The Senior Account Manager notifies QCC of the "yes" or "no" answer. 

if the answer is "no" - QCC can appeal the decision to QC officer level. 
: if the answer is "yes" - the QCC Senior Account Manager sends the request to FCC 

Regulatory Accounting at Qwest. 



Qwest Communications 
Corporation Request Process 

WW&-%XWJ ---mw~aww----+ 

7 .  FCC Regu/atotwy Accounting will check lo see if an existino %J Master Servicss 
Agreement exhibit covers this new request. 

if it does, the QC, Wholesale Senior Account Manager forwards the request to 
the Business Unit Affiliate Manager (BUAM) to prepare a work order. 

if it is not covered under an existing Master Services Agreement, the Agreement 
is amended and approved by QC and QCC. In addition, a new work order is 
prepared, priced, and approved. 

8. New work orders must be approved before the service/producl requested can 
commence. 

9. The approved documents (work order/Master Service Agreement Amendment) must 
be posted on the internet within 10 days. 



Requests Made b y  Other 

w---%-i$n,? 

If the VJholesale Carrier Account Team receives a request for non-standard goods, 
services, facilities or information (other than FCC 5 products) from other 
interexchange carriers, the Account Manager must: 

1. Forward the request to FCC Regulatory Accounting. 

2. FCC Regulatory Accounting will verify if the service is being offered to QCC. 

3. If it is, FCC Regulatory Accounting will contact the business unit offering the service. 

4. The business unit will work out the details of the service with the interexchange 
carrier. 



Requests Made by Other 

M * & Z W ~ ~ P  

nterexchanrge Carriers 
L * v % - s  * . ~ ~ % w ~ - f ~ ~ 3 w ~ ~ w ~ ! ~ * w & ~ ~ r * ~ m - ~ ~ *  

5. An agreement is drawn up between QC and the  interexchange carrier. 

6. The business unit will forward the agreement to FCC Regljiatory Accoclnting who 
verifies t h e  pricing is consistent with the QCC terms. 

7. FCC Regulatory Accounting will notify the business unit to proceed with t h e  service. 

8. The business unit will begin to provide the service. 

9. The services are billed to the interexchange carrier via the Billing and Accounts 
Receivable Tracking (BART) system. 



-- FCG!Regulatory Compliance Manager - Debi Adarns, 503 242-4617 
- Send ernaii questions to "ask272@qwewest.corn" 
- Corporate Compliance Advice Line - 1-800 333-8938 
- Carrier Wholesale Organization - www.qwesi.com/wholesale 
- Qwest Corporation Effective Tariffs - 

http://tariffs. uswesi.~om:8000/iiop/WAI map?obiectid=O-2826 
- Section 272 Affiliate Transactions Web site 

www.qwest.com/about/poIicy/docs/long .- distance. html 
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~~NF88EfdTIALlPROPRIETAWY INFORMA-TION 
CLASSiFZCATION RATIONALE 

CTr-.scriptisnTTitfr; of Information: METHODS FOR AFFILIATE TRANSAC'TIONS 

~t~:anftrEetntiai/Proprietary Designation Rationale: 

"Tie hxhibit is a confidential, Company developed procedures document, which 
A~ac:ritses it~t'ernsl company operations. The Company has invested significant 
?$&or hours in its development. Because this information would be valuable to 
Uw@M Gc;zrporatinn's competitors, it is proprietary. 


